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“Dm still feeling all shaky and trembly—that mouse ran right across the floor” 


What can be done about pedestrians ? 


Maybe they can be laughed into a more sensible use of 
streets and highways. 


Maybe most of the medals for saving pedestrians’ lives will 
go to the humorists. 


15,950 pedestrians were killed by automobiles last year. 
269,980 were injured seriously. 
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AMERICAN EQuitaBLE ASSURANCE COMPANY Grose & Repusiic INsuRANCE COMPANY KNICKERBOCKER INSURANCE COMPANY 
or New York OF AMERICA or New York 


Philadelphia, Pa. Established 1862 
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Opportunity 





—and Security 


Insurance offers abundant opportunity to the man 
who sells it. He provides what people are seeking today on 
every hand: security against financial loss from and after 
fire, the destruction wrought by nature and man-made 
things and other forces. 

To sell this security, knowledge and experience are 
required. Fortunately, there is a vast fund of experience to 
guide him; he may have it for the asking. The rules of the 
game require also that he bring into play hard work and 
sincere devotion to his clients’ interests. 

But if he plays the game according to the rules, suc- 
cess is bound to follow. 

Truly insurance means opportunity to the seller and 


contentment and security to the buyer. 


CORROON @& REYNOLDS 


Incor porated 


Manager 





92 William Street 


New York, N. Y. 





MERCHANTS AND MANUFACTURERS FIRE 
INSURANCE COMPANY 


Newark, N. J. Chartered 1849 Capital, $1,000,000.00 











New York Fire INsuRANCE COMPANY 


Incorporated 1832 Capital, $1,000,000.00 








Sussex Fire INsuraANcE COMPANY 


Newark, N.J. Organized 1928 Capital, $1,000,000.00 
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Commission Study 
Would Do No Harm 


W. Owen Wilson Says Considera- 
tion Might Be Given the 
Subject 


ADDRESSES GEORGIA MEN 


National Agency Leader Surveys Fac- 
tors That Threaten to Disturb 
Traditional Methods 


A survey of the agency commission 
situation would not be harmful accord- 
ing to W. Owen Wilson of Richmond, 
Va., a member of the executive commit- 
tee of the National Association of In- 
surance Agents, who addressed the an- 
nual meeting of the Georgia Association 
of Insurance Agents in Atlanta. 

“It has been many years since consid- 
eration has been given to that portion 
of acquisition cost known as agency 
commissions,” he declared, “and while 
I cannot say to you that commissions 
can be reduced without destroying the 
system (American agency system), yet 

am prepared to say that no harm 
would come from an honest approach to 
these questions following a proper sur- 
vey.” 

Disturbance Is Threatened 


Mr. Wilson paved the way for that 
statement by considering some of the 
factors which threaten a disturbance of 
the traditional way of doing business. 
He said, for instance, that the agents 
and companies are challenged by 
some of the large buyers of insurance. 
Through the American Management As- 
sociation, the demand has come that in- 
surance costs be greatly reduced and that 
the big buyers should be required to pay 
only for such services as may be actu- 
ally rendered. 

This viewpoint, he suggested, seems to 
be an adoption of the non-stock prin- 
ciple with the danger of assessment re- 
moved. 

“Thoughtful men in company and 
agency ranks faced with this dilemma 
should find a common cause,” he declared. 
“Bickerings and petty differences should 
be laid aside and in their place should 
come cooperation and keen, alert concen- 
tration on the necessary answer to these 
problems.” 

He then referred to the matter of a 
survey of the commission question. He 
suggested that rates should first be lev- 
eled off on the basis of actual experience 
to the class, so that certain classifications 
would not carry a loading for less prof- 
itable ones and further competitive re- 
duction should be considered only on 
proper levels. 

The business should not lightly dismiss 
the challenge of big business and agents 
must satisfy themselves that they are 
giving service commensurate with the 
price paid and must satisfy the custom- 

(CONTINUED ON PAGE 12) 





Sessions of 6 Associations 
Held at Signal Mountain 


MANY NOTABLES ON HAND 





Tennessee Fire Underwriters Associa- 
tion Elects Bolling as President— 
Kentuckians Mid-Year Meet 





By ELOUISE McLAUGHLIN 


CHATTANOOGA, June 19.—The 
first joint session held by Tennessee and 
Kentucky field men at Signal Mountain 
proved a great success. Six separate 
organizations held meetings. 

The Tennessee Fire Underwriters As- 
sociation held its meeting first, electing 
the following officers: 

President, R. E. Bolling, Jr., Fire- 
man’s Fund; vice-president, W. E 
Minner, Jr., Aetna; secretary, Leon Mc- 
Gilton, American of Newark, reelected. 

J. C. Schmitt, Home of New York, 
the retiring president, Paul Breen, New 
Hampshire, Felix C. Ray, Aetna, were 
elected to the executive committee. 

Mr. Schmitt was presented with a 
handsome silver cocktail set. The pres- 
entation was made by Charles R. Street, 
Chicago, vice-president of the Great 
American who was one of the prominent 
men present. 

The Kentucky field men held their 
semi-annual meeting next with Presi- 
dent W. P. Huffman, National of Hart- 
ford, presiding. 

Guests were introduced at both meet- 
ings including Chas. F. Thomas, man- 
ager Western Underwriters Association; 
Samuel Mehorter, New York City, most 
loyal grand gander of the Blue Goose; 
Ralph Hukill, Cincinnati, grand keeper ; 
J. Burr Taylor, St. Louis, Western As- 
tuariat Bureau; Clem E. Wheeler, Chi- 
nd associate general agent Hartford 

ire. 

Mr. Wheeler, on behalf of the Ten- 
nessee field men, presented a handsome 
pipe to Paul Eldridge, Jr., for his serv- 
ices as chairman of the legislative com- 
mittee. 


J. Burr Taylor Is Heard 


J. Burr Taylor of St. Louis, special 
representative of the Western Actuarial 
Bureau, in addressing the Tennessee and 
Kentucky field men, called attention to 
the facilities which are made available 
to local agents by the stock fire insur- 
ance companies to accept his opportu- 
nity and obligation as a representative 
business man for the furtherance of com- 
munity welfare in the form of fire pre- 
vention education and the strengthening 
of fire defenses, improvement of building 

(CONTINUED ON PAGE 12) 


Commissioner Geo. D. Riley 
Dies from a Sudden Stroke 





GREATLY BELOVED OFFICIAL 





Scheduled to Give Address This Week 
Before Mississippi Association 
of Insurance Agents 





JACKSON, MISS., June 19.—George 
D. Riley, 62, Mississippi insurance com- 
missioner since 1932 died yesterday 





GEORGE D. RILEY 


from a stroke of apoplexy suffered 
Monday afternoon. He was unopposed 
for re-election in the Democratic prim- 
aries to be held in August. Deputy 
Commissioner Alice Dinsmore will 
serve pending appointment by Gover- 
nor Conner of a successor who will 
hold office until Jan. 1, 1936. Several 
candidates are expected to announce 
immediately for Mr. Riley’s post. Mr. 
Riley was a Baptist, and prominent in 
Masonic circles. He has been a local 
agent at New Albany, Miss., and had 
served one term as state auditor. He 
was largely instrumental in having 
Mississippi's model arson law enacted, 
and had been highly successful in ob- 
taining convictions under this statute. 
He was widely popular, and his death 
caused a profound shock throughout 
Mississippi. 

Commissioner Riley was scheduled to 
give an address this week at the annual 





(CONTINUED ON PAGE 13) 





Accident and Health Meetings 


Full reports of the important 


accident and health meetings in 


Detroit last week are included in this issue of THE NATIONAL UNDER- 
writer. A special insert starting on page 27 covers the proceedings 


of the Health & Accident Underwriters Conference. 


Agency manage- 


ment discussions played an important part in the conference and a 


special page is devoted to this feature. 


Details on the National 


Accident & Health Association’s gathering are given in several articles 
- g gl 


in the casualty section. 
THe NATIONAL UNDERWRITER. 


Frank A. Post covered the meetings for 








Mechanics Used 
in HOLC Work 


Executive Secretary Button Tells 
Something of the Stock 
Association 


PLAN REGIONAL OFFICES 


Headquarters of the Insurance Com- 
pany Association Will Be Located 
in Washington, D. C. 


HARTFORD, Jan. 19.—Colonel Jos- 
eph Button, former superintendent of 
insurance for Virginia and now execu- 
tive secretary of the Stock Company 
Association, affiliated with HOLC in- 
surance says that headquarters will be 
established in Washington about July 
1. Col. Button is now in Hartford mak- 
ing the preliminary plans for operation. 
He is doing this in Hartford since the 
president, J. M. Waller, Aetna Fire 
vice-president is located there and three 
other members of the executive com- 
mittee are either in Hartford or nearby. 
They are P. C. Cothran, secretary 
Phoenix in Hartford; F. C. White, vice- 
president Hartford Fire in Hartford, 
and W. B. Cruttenden, vice-president 
Springfield Fire & Marine in Spring- 
field. Preliminary plans can be made 
in Hartford with less expense than in 
Washington. 


Points Out Relationship 


Some confusion exists, said Colonel 
Button, concerning the relations be- 
tween the Stock Company Association 
and the HOLC. The Stock Company 
Association is purely a company organ- 
ization formed to take care of insurance 
on HOLC property where the borrower 
fails or refuses to pay the premium on 
existing coverage. It takes care of er- 
rors and omissions and risks where 
there is any mixup as to insurance. The 
Home Owners Loan Corporation is 
the government organization providing 
home loans. No official connection ex- 
ists between these two organizations. 
The Stock Company Association is 
merely doing business with HOLC. 
The association pronouncements are not 
pronouncements of the HOLC and the 
HOLC does not speak for the associa- 
tion. Mr. Button emphasized this be- 
cause recent news articles based upon 
information not officially released by 
the association have been published and 
credited as coming from HOLC. 


New Participation List Forthcoming 


The Stock Company Association has 
not yet determined upon the exact pro- 
portionate distribution among the mem- 
ber companies of the business which it 
will handle. A list recently published 
contained some errors. A new list will 
be ready shortly. 

The amount of insurance premiums 
on HOLC mortgaged property where 
local agents have failed to supply pol- 

(CONTINUED ON PAGE 12) 








2 





THE NATIONAL 





UNDERWRITER 


June 20, 1935 





Aetna Fire’s Beginnings 
in Historical Exhibit 





HARTFORD, June 19.—Insurance 
men are interested in the historic ex- 
hibit now on view in the directors’ room 
at the head office of the Aetna Fire. 
Isaac Perkins, a lawyer of Hartford, 
was the first secretary of the company, 
which had just opened its business in 
1819. He gave two drawers of his desk 
to the records of the company. He had 
no clerk to assist him. His stipend was 
$450 a year. These old books and doc- 
uments, with the plain and artistic pen- 
manship characteristic of that day, that 
occupied the two drawers in the desk, 
can now be seen. 


Morgan Family Prominent 


The Aetna Fire was founded jointly 
by Joseph Morgan, owner of Morgan’s 
Exchange Coffee House, and Thomas 

Grace, a Hartford merchant. Mr. 
Morgan was an original stockholder, a 
member of the first board of directors 
and the first policyholder. He was the 
first of four generations of his family 
to serve on the board. His son, Junius 
S. Morgan, acquired fame and wealth 
as a banker in London. His grandson, 
J. Pierpont Morgan of New York, the 
celebrated international banker and 
financier, served as a director from 1883 
until he died in 1913. The present J. 
P. Morgan, a grandson of the founder, 
has been a director since 1914. There 
is a portrait of Joseph Morgan in the 
room, grouped with the portraits of the 
nine past presidents. 


Policy No. 1 Is of Interest 


_ Policy No. 1 is of interest because it 
is believed to be the first one ever 
issued in this country by an agent under 
his own countersignature without au- 
thorization from the head office. At 
least it is the first Aetna Fire policy 
so issued. 

All the companies in the early days 
confined their activities to the towns 
where their head office was located. 
The underwriting, therefore, was at- 
tended to by the executive office. The 
Aetna Fire was one of the first com- 
panies to appoint agents outside of its 
own city. The company appointed as 
its first agent Franklin Ripley in Green- 
field, Conn. This was the beginning of 
the American agency system as it is 
known today. One of the historical ex- 
hibits is a policy of $2,000 issued to 
President U. S. Grant, dated May 20, 
1876, which insured buildings on_ his 
farm at Grant Station, Mo. 

The records of the losses of the Chi- 
cago fire of 1871 are in two battered 
books. The total amount paid out by 
the Aetna at that time in Chicago was 
$3,782,023. This was a net loss as there 
was no reinsurance in those days. James 
S. Gadsden was the Chicago manager. 

The Aetna Fire, at the beginning of 
the last half of the nineteenth century, 





Places Business Outside, 
Pays Agents Commissions 


The Mississippi Power & Light 
Company has contributed to the 
Mississippi Association of Insur- 
ance Agents $222.50, to be applied 
on the association’s dues for the 
current year to the National As- 
sociation of Insurance Agents. 
This sum represents the commis- 
sions the local agents would have 
received on automobile business 
of the power and light company 
if it had been written in Missis- 
sippi. For reasons of economy it 
was written in New York. The 
company has always placed its 
commercial lines in Mississippi 
through duly authorized local 
agents. 














appointed J. B. Bennett at Cincinnati 
to take charge of its western business 
under the title of general agent. He 
was given wide powers and authority to 
develop the territory, appoint and re- 
move agents and adjust losses. Mr. 
Bennett had 16 states in his charge and 
soon built up an organization of over 
1,000 agents. He was a great believer 
in advertising and he devised agency 
signs. One of the exhibits is an an- 
tique supply cabinet, dating back at 
least to 1840, which was presented by 
O. F. Ullrich, an agent at Cameron, 
Mo. This is a kind of a cabinet that 
companies furnished agents in the old 
days. Christian Saunders of St. Louis, 
then a town of 7,000 inhabitants, was 
the first Aetna agent in Missouri. That 
is said to be the first agency of any 
company in the state. 

In one glass case is a rare old book 
known as the “Aetna Bible.” The of- 
ficial title is the “Aetna Guide to Fire 
Insurance.” This was published in Cin- 
cinnati in 1867, under the direction of 
Mr. Bennett. It contains 529 pages of 
information for Aetna Fire agents. It 
is an exhaustive treatise on underwrit- 
ing and selling. There are only two 
now in existence. 

The Aetna Fire management has in- 
vited all its agents and, in fact, the in- 
surance fraternity at large as well as 
stockholders and the public to visit this 
historical collection. 








Gave Able Talk 


———_——, 











W. OWEN WILSON, Richmond, Va. 


W. Owen Wilson, Richmond, Va., 
member of the executive committee of 
the National Association of Insurance 
Agents, who spoke before the Georgia 
local agents, gave one of the outstand- 
ing agency talks during this season of 
state conventions. Mr. Wilson has 
been the chief spokesman for the local 
agents in Washington, D. C., negotia- 
tions and has impressed everyone with 
his superior ability. 











THE WEEK IN INSURANCE 





Survey of commission situation would 
be beneficial, W. Owen Wilson tells 
Georgia agents. —_ Pagel 


Joint meetings of Kentueky and Ten- 
nessee field men are held at Signal 
Mountain, Tenn. Pagel 

*x* * * 


Insurance Commissioner George PD. 
Riley of Mississippi died this week. 
Pagel 


* * * 


Superintendent Pink of New York 
issues a statement showing scope of 
replies received to the questionnaire re- 
cently sent out by the department on the 
question of establishing voluntary arbi- 
tration plans for disputes. Page 3 


* * * 


National Board gives five months’ fire 
loss figures. i Page 8S 
* 


Col. Joseph Button, executive secretary 
of the Stock Company Association, affil- 
iated with the HOLC, gives an explana- 
tion of its workings. Pagel 


* * * 


Local agents are interested in the new 
policy forms got out by the United States 
Aviation Underwriters. Page 3 


* * * 


Annual meeting of the Georgia Asso- 
ciation of Insurance Agents was held 
at Atlanta. Page 2 


* * * 


Aetna Fire has opened a valuable his- 
torical collection in connection with the 
company in its directors’ room at the 
head office. Page 2 

* * x 


Program is announced for the insur- 
anee law section of the American Bar 
Association at its annual meeting in 
Los Angeles in July. Page 4 


* * * 


Threats of a Birmingham, Ala., rate 
war subsided with the announcement 
that the Pearl and General of Seattle 
will use Southeastern Underwriters As- 
sociation schedules. Page 3 


* * * 


President George B. Akin of the Ten- 
nessee Fire Prevention Association re- 
ports as to some of its operations during 
the year. Page 4 

* * * 


Illinois insurance code hits snags in 
senate after being overwhelmingly ap- 
proved in the house. Page 10 





Three Michigan fire insurance organi- 
zations hold annual gatherings in Jack- 
son. Page 9 

* * x* 


A. S. Caldwell, former Tennessee in- 
surance commissioner, is dead. Page 8 


* *K * 


Four fundamental principles in year’s 
program adopted by insurance group 
representing 87 companies in conjunc- 
tion with annual session of National As- 
sociation of Credit Men at Pittsburgh. 

Page 9 
* * * 


Several proposed changes in personal 
effects form to be considered by Inland 


Marine Underwriters Association at 
meeting in New York this week. 
Page 25 
* * * 


W. Dwight Mead of Seattle elected 
president of National Accident & Health 
Association at annual meeting in De- 
troit. ‘< e Page 37 


Need for greater development of man 
ower in accident and health insurance 
Prought out by C. W. Young, president 
Monarch Life. Page 39 


* * * 


Much speculation arises over the prob- 
able cost of the amendments to the New 
York compensation law. Page 39 

*x* * * 


J. C. Heyer, vice-president Commercial 
Casualty, presents importance of income 
protection in address before National 
Accident & Health Association. 

Page 37 
*x* * * 


Analysis made by the Travelers of 
automobile claims for the last three 
years shows the need for higher limits 
on policies of this kind. Page 39 


* Ok x 


Agents’ anxiety over commission ar- 
rangement on assigned compensation 
risks unwarranted, company officials 
say; spread of idea to all compensation, 
other casualty lines not contemplated. 

; Page 40 
aS ihe 


Three notable addresses on agency 
management and development feature 
annual meeting of National Accident & 
Health Association. Page 39 


* * * 


Plate glass companies and the St. 
Paul Fire & Marine are seeking to re- 
cover from New York claims paid as a 
result of the recent Harlem riot. 

Page 37 





Haas Is President 
of Georgia Agents 


Seek Commissions on Assigned 
Compensation Risks—Want 
Separation Settled 


ANNUAL MEETING HELD 


Association to Aid Insurance Depart- 
ment in Enforcing New Qualifica- 
tion Law—Arnall Reports 


NEW OFFICERS 


President—Herman J. Haas, Atlanta. 

Vice-president—A. A. Cooper, Rome. 

Secretary-treasurer —J. W. Barrett, 
Dalton. 


By SCOTT NIXON 


Payment of commissions on assigned 
compensation risks, enforcement of the 
new agency qualification law and mu- 
tual-stock representation were the main 
questions considered at the Georgia As- 
sociation of Insurance Agents annual 
meeting in Atlanta at which Herman J. 
Haas was elected president to succeed 
Hamilton C. Arnall. A resolution was 
passed providing that the state associa- 
tion use its influence to force the insur- 
ance department to make casualty com- 
panies pay commissions on the as- 
signed workmen’s compensation risks, 
the commissions to go to either the 
companies’ local agent or the nearest 
agent on the risk. 

A resolution was proposed that if 
the Southeastern Underwriters Asso- 
ciation did not adopt some policy to 
settle the agency stock-mutual separa- 
tion question, the association would 
maintain that its members can represent 
mutuals at their own discretion. The 
resolution brought a storm of protest 
from the floor, many members contend- 
ing that the passage of such a resolu- 
tion would give the impression that the 
state association was sanctioning the 
representation of mutuals and encourag- 
ing its members to take them on. After 
much argument a modified resolution 
was passed. 


Aid in Enforcement 


Active participation in enforcing the 
new agency qualification law was 
pledged and the insurance department 
was promised full cooperation, includ- 
ing aid in preparing the questionnaire 
to be used in license applications. The 
association’s secretary was instructed to 
keep a list of licensed agents to call on 
the insurance department to withdraw 
all resident agent licenses outstanding 
issued to salaried company employes, or 
to any one licensed in violation of the 
present agency law. A _ special com- 
mittee was named to present the reso- 
lution to the insurance department. 

“Unnecessary agents’ were con- 
demned. The executive committee rec- 
ommended that the convention pass a 
resolution declaring against the han- 
dling and solicitation of accident in- 
surance by newspapers, and accident in- 
surance and personal effects insurance 
by transportation company agents and 
general insurance by chain store man- 
agers and employes. Such solicitation 
was held to be in violation of the 
Georgia law. 

President Arnall opened the session 
and S. W. Milner, Hartford Fire spe- 
cial agent, gave the invocation. Chair- 
man A. A. Cooper, Rome, of the mem- 
bership committee reported a slight 
gain in members. N. A. Way, Bruns- 
wick, secretary-treasurer, reported that 
the association was in good financial 

(CONTINUED ON PAGE 11) 
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Aircraft Coverage 
Is More Explicit 


United States Aviation Under- 


writers Is Bringing Out 
New Form 


FEATURES OF CONTRACT 


Believed That the Policy Will Be More 
Definite in Its Phrase- 
ology 


NEW YORK, June 19.—Simplified to 
make aircraft coverages as easy for the 
agent to write as the more familiar 
types of insurance, a completely new 
policy form has been evolved by the 
United States Aviation Underwriters 
and will be put into effect July 1. It 
is based on close study of the various 
obstacles, real or apparent, which have 
been holding agents back from selling 
aviation insurance more widely. As an 


experiment, executives of that office re- 
cently brought about the placing of cov- 
erage on 23 planes out of 26 uninsured 
prospects. In every case the owners 
had previously been approached by 
agents but the matter had seemed so 
complicated to both parties that noth- 
ing had been done about it. 


Scope of New Policy 


_ The new policy is in effect two sec- 
tions: (1) The “basic policy,” in which 
are incorporated what might be termed 
the standard provisions which are not 
subject to change because of variety of 
classification of risk or coverages pro- 
vided, and (2) the “aircraft hull form,” 
which provides for all the special pro- 
visions applicable to a given risk, includ- 
ing description of the insured aircraft, 
coverages and exclusions. Copies of the 
aircraft hull form will serve as daily re- 
ports and will be so marked. They will 
supply all the pertinent information 
which an agent or broker may require. 
All of the information to be typed in 
appears across pages 2 and 3 of the 
hull form. The risks covered are named 
and defined on page 1 of the hull form 
and the risks not covered are described 
on page 4. The daily report in use up 
to July 1 does not furnish the agent 
with information relative to risks cov- 
ered or not covered. 


Arrangement of Coverages 


Instead of different coverages being 
indicated by various pasters stuck on 
the policy, there will be nine variants 
of the hull form to include practically 
all the different coverages and combi- 
nations thereof, from Form A, cover- 
ing fire only, to Form I, covering fire, 
windstorm, theft, land damage, and fly- 
ing perils. 

The purpose of having nine different 
aircraft hull forms is to avoid burden- 
ing both the assured and the agent with 
definitions or exclusions not applicable 
to risks insured under a given policy. 
If a particular policy covers an aircraft 
against the risks of fire and transporta- 
tion only, there is no need, it was felt, 
to burden the assured or agent with 
the definitions of the various other risks 
which might have been covered but 
were not desired. Further, there is no 
necessity in such a case to mention ex- 
clusions which are applicable only solely 
to types of coverage which were not 
purchased. 


To Eliminate Night Flying Charge 


Coincident with the adoption of the 
new forms, the United States Aviation 
Underwriters will eliminate the addi- 
tional charge which is now made where 
night flying is done. This is being done 

(CONTINUED ON PAGE 11) 


Threat of Rate War in 
Birmingham Has Subsided 





PEARL, GENERAL COOPERATE 





President Bickerstaff and Committee in 
Atlanta to Settle Situation—Fear 
State Rating 





BIRMINGHAM, ALA., June 19.—In- 
formation brought to agents that two 
leading non-board companies, the Pearl 
of London and the General of Seattle, 
would use rates of the Southeastern Un- 
derwriters Association and clear their 
policies through the rating bureau has 
helped to dispel fears that a rate war 
might be precipitated in Birmingham. 
They have not heretofore collaborated. 

This agreement on the part of the two 
companies was reported to a meeting of 
some 75 agents in Birmingham last week 
by C. A. Bickerstaff, Atlanta, president 
of the S. E. U. A., who said he had been 
notified to that effect by Paul Haid, pres- 
ident of Insurance Executives Associa- 
tion. 


Continues Endorsement Plan 


The General, however, was understood 
to have reserved the right to continue 
using its five-year endorsement plan until 
it had further time to consider its aban- 
donment. This plan has aroused much 
complaint among local board agents and 
led the Jemison-Seibels Agency to re- 
sign from the board when an agent for 
this company threatened to take away 
a large block of its business. 

The local board as well as Frank N. 
Julian, state superintendent of insurance, 
have been very active in their efforts to 
induce offending companies to cease rate 
cutting, pointing out that there is no 
end to such a practice after it is once 
started. Calls were immediately made 
on the S. E. U. A. for assistance and a 
committee appointed at the Hot Springs, 
Va., meeting came to Birmingham and 
conferred with the Birmingham board. 
This committee besides President Bick- 
erstaff and Secretary Joseph S. Raine 
included the following members of the 
S. E. U. A. executive committee: E. M. 
O’Bierne, Dowdell Brown, Harrison 
Hines and W. R. Prescott. 


Controversy Not Publicized 


So far the rate controversy has been 
kept under cover as a matter for the 
agents and companies themselves to set- 
tle, no mention being made of it in the 
daily newspapers. Fear is expressed that 
should the offending companies not re- 
quire their agents to abide by standard 
rates that the whole issue will come into 
the open and possibly result in a state 
rating bureau. Several bills designed to 
change present insurance laws are now 
pending in the legislature. 


Plan Mutual Agents’ Meet 


Production, advertising and the rela- 
tions between the mutual insurance 
agent and the assured will be the chief 
topics for discussion at the annual 
meeting of the National Association of 
Mutual Insurance Agents in Philadel- 
phia, Sept. 18-20. Company officials 
and outstanding agents will take part. 
A question box also will be held. E. 
V. Thompson, St. Louis, is president of 
the association, and E. I. Oakes, Wash- 
ington, D. C., is secretary. 


Hopps Is in Hospital 
Stewart B. Hopps of the Pearl has 
been confined to a hospital due to an 
infection in his right arm which threat- 
ened to develop into blood poisoning. 


North Dakota Federation Meets 


The North Dakota Insurance Federa- 
tion will hold its annual summer meet- 
ing at Detroit Lakes, Minn., June 21- 
23. Charles A. Dawson of Fargo is 
president, and O. J. Trimble of Devils 
| Lake, secretary. 











Mortensen’s Term Expires 
Soon, Reappointment Seen 





MADISON, WIS., June 19—With 
the expiration of the four-year term of 
H. J. Mortensen, Wisconsin insurance 
commissioner, on June 30, there is spec- 
ulation as to whether he will be re- 
appointed by Gov. La Follette. Mr. 
Mortensen was appointed during the 
governor’s previous term in 1931, as 
successor to Milton Freedy. In poli- 
tics Mr. Mortensen has been a La Fol- 
lette Progressive but there have been 
some rumors that all has not been well 
between the two men, no doubt due to 
reports that Mr. Mortensen had higher 
political aspirations since appointment 
as insurance commissioner. As far as 
can be learned at this time there is no 
serious breach and it is considered 
probable that Mr. Mortensen will be 
reappointed. A number of La Follette 
Progressives are believed to be making 
a bid for the job but nothing tangible 
can be learned. 

During Mr. Mortensen’s term there 
has been a constant attempt to enlarge 
the activity of the Wisconsin state fire 
fund, with representatives of the de- 
partment appearing at city council and 
county board meetings to secure the 
business on properties owned by gov- 
ernmental units for the state fund. In 
some cases this has been successful, 
while in others the local agents were 
successful in retaining such business. 
Nothing much has been done in de- 
veloping the limited state life insurance 
fund. 

During the present session of the 
legislature numerous bills affecting all 
forms of underwriting have been spon- 
sored by the department. Mr. Morten- 
sen has been sympathetic towards mu- 
tuals but also has declared himself as 
interested in keeping Wisconsin busi- 
ness for local agents in the state. He 
has opposed granting large increases in 
compensation rates requested by com- 
panies but did allow increases based on 
what he considered reasonable increases 
in costs of underwriting and losses. 

Mr. Mortensen is planning to attend 
the meeting of the National Convention 
of Insurance Commissioners in Seattle 
early in July and has a place on the pro- 
gram. Therefore, it is assumed, that he 
has some assurance at least that he is 
not to be replaced immediately his term 
expires. 





Baltimore’s Low Loss Record 


BALTIMORE, june 19.—Fire losses 
in Baltimore iast vear were the lowest 
in twenty-five years. according to an 
nual report of the Fire Insurance Saiv- 
age Corps. They were $801.062, the 
first time in vears that they have been 
under $1,000,000. The per canita loss 
was 84 cents, the second lowest in the 
country for cities of 500,000 popula- 
tion. 

The decline in local fire losses is at- 
tributed to energetic fire-prevention 
work by the fire prevention bureau and 
the salvage corps, the elimination by 
the fire department of fire hazards in 
homes and plants and the efficient work 
of the local fire-fighting forces. Chief 
Howard Travers declared that 98 per- 
cent of last year’s fires within the city 
limits were confined to the place of 
origin. 


Most RFC Loans Repaid 


WASHINGTON, June 19.— But 
slightly more than $20,000,000 of gov- 
ernment money loaned to insurance 
companies is now outstanding, it was 
disclosed by the Reconstruction Finance 
Corporation in its monthly report for 
May. Total loans to insurance com- 
panies, the RFC reported, reached $89.- 
519,494, but $60,459,631 of this has al- 
ready been repaid. 


The Nelson Mutual Insurance Agency, 
Kansas City, Mo., has been incorporated 
by R. R. Nelson, Eric Williamson, A. E 
Davison and T. K. Smith. 





Arbitration Plan 
Is Well Received 


Superintendent Pink of New York 
Gives Results of Recent 
Questionnaire 


GENERAL FAVOR IS SHOWN 


Fire Companies Already Have Some 
Machinery to Hear and Decide 
Disputes Among Themselves 


NEW YORK, June 19.—Of the 142 
insurance companies operating in this 
state that responded to the inquiry of 
former Superintendent Van Schaick as 
to their attitude upon arbitration in 
claim handling; 113 declared favorably 
in favor of the method; 14 opposed defi- 
nitely and an additional 15 were non- 
committal, asking further information be- 
fore reaching decision. 

While a number of the companies 
qualified their approval with the proviso 
that certain types of claims should be 
excluded, the feeling that wherever pos- 
sible an attempt should be made to dis- 
pose of claims without expensive and 
tiresome court proceedings, was general. 
In a statement issued by Superintendent 
Pink he points out as one of the surpris- 
ing results of the questionnaire the re- 
action of the fire and marine companies; 
73 of the 81 offices heard from coming 
out squarely in favor of arbitration; only 
five being opposed and three non-com- 
mittal. 


Appraisal Clause Useful 


So far as fire companies are con- 
cerned the appraisal clause in the stand- 
ard contract is in effect an arbitration 
agreement. The percentage of claims in 
which it is necessary to invoke this 
clause compared to the total of claim 
payments, is not one-tenth of 1 percent, 
and that estimate is probably too liberal. 
Court action is only resorted to by fire 
companies in cases of suspected fraud, 
or where a judicial opinion is desired 
upon a mooted point of law. 


National Board Arbitration Committee 


Disputes between mre companies 
where two or more are concerned in the 
same loss. and where the liability ot each 
over the matter Of mon-concurrency ‘or 
for other reason. is an issue. are handled 
through the arbitration committee or the 
National Board. Whiie this committee 
is called on infreauently. when it does 
function its verdicts are accepted with- 
out question. ets 

This move on the part of the National 
Board, taken some five years ago, Is re- 
garded as one of the most progressive 
actions of the organization, obviating as 
it does the waiting by an assured of pay- 
ment of his claim, while the matter of 
individual company liability was being 
threshed out in the courts. Officials re- 
alized that regardless of the liability of 
a particular company or companies an 
assured was entitled to the prompt pay- 
ment of his loss and should receive it. 

The casualty field offers a far broader 
opportunity for development of the ar- 
bitration idea than any of the other 
major divisions of insurance, a fact ap- 
preciated by many of the companies and 
in operation by virtually all of the im- 
portant offices. 





Wyoming Hearing June 22 
Hearing is scheduled for June 22 in 
the action brought by the General of 
Seattle to compel Commissioner Ham 
of Wyoming to approve the issuance of 
its dividend policies. 
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Fire Prevention Work in 
Need of More Enthusiasm 





TENNESSEE REPORT IS GIVEN 





President George B. Akin Tells Some 
of the Features of the Year’s 
Operations 





SIGNAL MOUNTAIN, TENN,., 
June 19.—At the annual meeting of the 
Tennessee Fire Prevention Association, 
George B. Akin of Nashville, special 
agent of the America Fore group, who 
is president, stated that the organization 
has held six town inspections during the 
year: Shelbyville, Paris, Winchester, 
Trenton, Maryville and Newbern. The 
attendance, however, was not large, it 
only being about 20 percent of the mem- 
bership. Many of the recommendations 
made after going over the inspections of 
these cities were complied with, reduc- 
ing therefore physical hazards. Presi- 
dent Akin said there is need for a local 
committee on fire prevention in each 
city to follow up the recommendations 
with the city authorities and owners. 


Publicity Committee Named 


During the year a department of pub- 
licity was organized with H. P. North 
of the Springfield F. & M., chairman. 
This committee will furnish speakers 
throughout the states where business 
men or organizations desire to know 
something of the fire prevention work 
and its necessity. 

President Akin said that Tennessee 
should get into the inter-chamber fire 
waste contest. He thinks a special com- 
mittee should be appointed to enroll all 
eligible cities in this work. The Ten- 
mnessee association has compiled pre- 
miums and losses for the past five years 
in 29 towns, which were thought to have 
high” loss ratios. The premiums 
amounted to $3,763,000 and the losses 





$3,304,000 or a ratio of 87.8 percent. 
None of these towns has entered in the 
fire waste contest. 

The president said that special agents 
of the National Board had done excel- 
lent work in Tennessee in fighting ar- 
son. Last year they succeeded in in- 
dicting 28 and secured 17 convictions, 
there were five acquittals, three dismis- 
sals, and there are 13 cases pending. 
Recently they secured 10 indictments in 
Davidson county. 


Sam P. Cochran Honored 


In recognition of his long service in 
behalf of crippled children of America, 
Sam P. Cochran of Dallas, pioneer gen- 
eral agent, was elected emeritus mem- 
ber of the board of trustees of the 
Shrine’s 15 hospitals, which he has 
headed as chairman since they were 
established in 1921. This step was 
taken at the Shrine meeting in Washing- 
ton last week. 

High tribute was paid Mr. Cochran’s 
work by Freeland Kendrick, for- 
mer mayor of Philadelphia, who was 
also former president of the Common- 
wealth Casualty of that city. 

Mr. Cochran is ill in Dallas. In his 
talk, Mr. Kendrick saluted him as the 
outstanding high Mason of North Amer- 
ica. He is past sovereign grand inspec- 
tor general of the Scottish Rite in Texas. 


War Correspondent Is Speaker 


Ben S. Allen, who was a war corre- 
spondent for the Associated Press dur- 
ing the World War and now an official 
of the California Almond Growers Ex- 
change, addressed the San Francisco 
Blue Goose on “Side Issues of War 
Reporting.” 

The annual meeting and banquet of 
the San Francisco pond will be held 
June 21. 


H. H. Adams, for many years head of 
the insurance department of Cathcart & 
Maxfield, St. Paul, has resigned because 
of ill health. G. o. Radcliffe is now 
handling the insurance end. 





Insurance Law Section Is 
to Hold Annual Meeting 


PROGRAM IS NOW ANNOUNCED 





Sessions Will Be Held at Time Amer- 
ican Bar Association Has Los 
Angeles Convention 





The insurance law section of the 
American Bar Association will hold its 
annual meeting in Los Angeles, July 
15 and July 17. The program is as 
follows: 


Monday Morning, July 15, 10 o’Clock 


Frank C. Haymond, 
siding. 

Address of welcome by Samuel L, Car- 
penter, Jr., California insurance commis- 
sioner. 

Response by chairman of insurance 
law section. 

Report of secretary. 

Report of special committee on mem- 
bership, J. E. Coleman, chairman. 

Report of committee on health and ac- 
cident insurance law, F. E. Spain, chair- 
man. 

Address by Vestor J. Skutt, Mutual 
Benefit Health & Accident, Omaha, 
“Rescission of Policies in Equity for 
Fraud.” 

Report of committee on automobile in- 
surance law, H. D. Brown, chairman. 

Address by Adlai H. Rust, general 
counsel, State Farm Mutual Automobile, 
Bloomington, Ill., “Automobile Liability 
Insurance Trends.” 

Report of committee on life insurance 
law, T. B. Gay, chairman. 

Address, L. O.’Hocker, St. Louis, “Fed- 
eral Declaratory Judgment Act—Its Ap- 
plication to Life Insurance.” 

Report of special committee on amend- 
ments to proposed insurance code; W. L. 
Clark, chairman. 


chairman, pre- 


Monday Afternoon, 2:30 o’Clock 


Report of committee on fidelity and 
surety insurance law, J. A. Luhn, Fi- 
delity & Deposit, chairman. 

Address by Joe Crider, Jr., Los An- 





geles, “The Practical Side of Suretyship.” 

Report of committee on marine and in- 
land insurance law, G. S. Brengle, chair- 
man. 

Address by S. B. Shepherd, Raleigh, 
N. Cc, “Comments on Contributions 
Among Sureties.” 

Report of committee on unemployment 
insurance law, Charles Denby, Jr., 
chairman. 

Address by A. H. Mowbray, professor 
of insurance, University of California, 
Berkeley, Cal., “Unemployment Insur- 
ance—Possibilities and Limitations.” 

Report of committee on casualty in- 
surance law, W. O. Reeder, chairman. 


Monday Evening, 7:00 o’Clock 


Annual dinner, Frank C. Haymond, 
chairman, toastmaster. 

Addresses: 

Roderic Olzendam, research director 
Metropolitan Life, ‘Economic Security 
Legislation.” 

F. J. Hogan, Washington, D. C. 

J. G. Sweet, San Francisco, Cal., “The 
Moving Pictures as a Fraud Detector.” 
Wednesday Morning, July 17, 10 o’Clock 

Report of committee on qualifications 
and regulation of insurance companies, 
Howard C. Spencer, chairman. 

Report of committee on fire insurance 
law; D. W. Brown, chairman. 

Address by W. Dale Dunifon, first as- 
sistant attorney general of Ohio, “A 
Summary of the Year’s Fire Insurance 
Cases.” 

Report of committee on workmen’s 
compensation and employers’ liability 
insurance law, C. F. Robinson, chairman. 

Address by 'H. D. Van Duser, Roches- 
ter, N. Y., “Privileged Communications.” 

Report ‘of special committee on auto- 
mobile guest legislation, H. E. Rodgers, 
chairman. 

Address by F. Robertson Jones, gen- 
eral manager Association of Casualty & 
Surety Executives, “Insurance and the 
Law.” 

Report of special committee on Un- 
authorized insurance companies, T. M. 
Bailey, chairman. 

Report of special committee on federal 
interpleader legislation, A. G. Powell, 
chairman. 

Election of officers. 


The W. S. White Agency of Richmond, 
Va., and the General Insurance Corpora- 
tion of Norfolk, headed by Bernard Lub- 
schutz, have been incorporated. 
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MEETING THE REQUIREMENTS OF 
INSURANCE MEN 


Commencing with the beginning of the organization in 1848, 
the OHIO FARMERS from that day has realized the eum 


of strong and dependable agency connections. 


The Company created its selling facilities along broad lines, 
so that they would meet the requirements of the insurance man. 


Today, the Ohio Farmers equipment and its policies cover 
thoroughly every thing in the salesmanship plan of the progressive 


insurance salesman. 
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INSURANCE CO.-~LEROY, O. 
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How Higher Building Costs Affect 
insurable Values 


F complete indemnity against loss is to be 
obtained, the sharp rise in building con- 
struction costs during the last two years must 
be taken into consideration in determining 
the amount of insurance to be carried. The 
extent of this rise is indicated by the fact that 
a building constructed at a cost of $100,000 
in 1913 would have cost $152,000 to re- 
place in June, 1932; $188,000 in October, 
1933; and $200,000 in June, 1934. 
This advance in building costs is important 
because replacement costs and depreciation 
govern insurable value, which is in no way 


related to saleable value, created and regu- 
lated by demand. To entertain the idea that 
an occupied building of any type having a 
replacement value of $30,000 should be in- 
sured for only one-half that amount because 
no more than $15,000 may be realized by 
its forced sale is a fallacy. 

Obviously, therefore, insurable values es- 
tablished in 1931 and 1932 need to be re- 
adjusted; and the amount of insurance on 
any building erected during 1931, 1932 or 
1933 should be brought into line with the 


pronounced advance in building costs. 
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“Ts Your Business Income 
Fireproof ? ”’ 


a startling question asked by this 
month’s Alliance national adver- 


tising. 


Explaining how Alliance Prospec- 
tive Earnings Insurance protects a 
business against loss of use and 
occupancy due to fire or other 


hazards, it says 


“ASK THE ALLIANCE AGENT.” 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 


CHICAGO OFFICE: 
209 W. Jackson Boulevard 


SAN FRANCISCO OFFICE: 
231 Sansome Street 














As SEEN FROM CHICAGO 





MAKE MEMBERSHIP CHANGES 


O. E. Nottelmann, vice-president of 
H. Dalmar & Co., Chicago class 1 
agency, has been designated a member 
of the Chicago Board, succeeding the 
late Hugo Dalmar. Vincent Rutkaus- 
kas has resigned his class 1 membership 
in the board, being succeeded by B. J 
Zintak of the same address, 29 South 
La Salle street. 

* * * 
CHICAGO BOARD PICNIC JUNE 25 


The annual picnic of the Chicago 
Board staff will be held at Nippersink 
near Lake Delavan, Wis., June 25, The 
committee of employes in charge is: P. 

. Van Deventer, Harry Smith and 
Harold Hunter. This will be an all- 
day affair, with golf, baseball, horse- 
shoe pitching, swimming and other di- 
versions. 

* * x 
BRUCE RICHIE IN SERIOUS STATE 


Bruce E. Richie, head of Lyman, 
Richie & Co., Chicago local agents, who 
has been critically ill at the Presbyterian 
Hospital in Chicago, is still in a serious 
state. He has had a complication of ail- 
ments, the most recent being stomach 
ulcers. Mr. Richie is one of the old 
timers in the business. 

* * * 


PACIFIC NATIONAL PLAN 


The Pacific National Fire announces 
that beginning July 1 its Chicago repre- 
sentatives—Engelhard, Krogman & Co. 
and Eliel & Loeb Co., will report direct 
to the eastern department in Phila- 
delphia instead of to the home office in 
San Francisco. The company also an- 
nounces that on or about July 1, W. L. 
Schreiber, executive special agent in the 
middle west, will establish his head- 
quarters in Chicago, where he recently 
moved from Peoria, Ill. 

* * * 


HENNE ENTERTAINS STAFF 


E. A. Henne, vice-president and west- 
ern manager of the America Fore, was 
host to the officers and department 
heads at a golf and dinner party at his 
club in Park Ridge, Ill. J. F. Cooper, 
manager brokerage department, won 
his first play on the Ernest Sturm 
championship trophy. Other handicap 
prize winners were J. E. Guy, manager 
automobile department; Frank Flutro, 
adjuster; C. R. Williams, manager IIli- 
nois loss adjusting office; C. J. Lingen- 
felder, agency superintendent. Blind 
bogey prizes were awarded to L. F. 
Summers, Mr. Henne, Mr. Lingenfelder, 
H. C. Edmundson and J. Nelson. 

+ * * 


FIREMAN’S FUND CONFERENCE 


Owing to the fact that Vice-president 
E. T. Cairns of the Fireman’s Fund at 
San Francisco is in Chicago this week 
attending the meeting of the special 
committee of the National Automobile 
Underwriters Association on finance 
business, he called a managerial con- 
ference, Manager C, C. Hannah of Bos- 
ton, head of the eastern department, 
and Manager C. A. Bickerstaff of At- 
lanta, southern manager and new presi- 
dent of the Southeastern Underwriters 
Association, joining Manager S. M. 
Buck of the western department. 

- + + 
MILLERS NATIONAL FESTIVITIES 


General agents and field men of the 
Millers National of Chicago were guests 
of the management this week, attend- 
ing business sessions Monday and 
Wednesday, and participating in the 
company’s annual outing at the Crystal 
Lake Country Club, near Chicago, on 
Tuesday. The office was closed that 
day for the festivities. 

At the business sessions, Assistant 
Secretary Ralph Danforth presided and 
talks were made by many of the state 
and general agents. 

Among the guests at the outing was 








R. R. Wilde, secretary of the companies 
in the Corroon & Reynolds group, who 
was in Chicago for the meeting of the 
executive committee of the Western 
Sprinkled Risk Association, Wednesday. 

Among those attending were D. R. 
Stephens, Indiana state agent; H. E. 
Murphy, Florida state agent; G. C. Hoff- 
man, Kansas and Missouri state agent; 
C. R. Chapman, Wisconsin state agent; 
W. G. Kennedy, local agent of Miami, 
Fla.; T. E. Allaire, Michigan and Ohio 
state — W. A. Pryce, Ohio special 
agent; H. M. Dinsmore, San Francisco, 
Sel a agent; W. E. McCullough, Den- 
ver, general agent; D. G. Kenning, Salt 
Lake City, general agent; T. W. An- 
derson, vice-president, and W. R. Mc- 
Vaugh, special agent E. K. Schultz & 
Co., Philadelphia; A. I. Richardson, Bos- 
ton, New England special agent; W. M. 
Wakeman, Jr., Syracuse, New York spe- 
cial agent; al N. Van Iderstine, Pitts- 
burgh, special agent; W. H. McClain, 
Oklahoma City, general agent; L. E. 
Rife, Mobile, Ala., general agent; Harry 
Grannatt and Ferry Smith of the Dooley 
Company general agency of Portland, 
Ore.; George Gordon of the Shaw & 
Begg general agency of Toronto; F. J. 
Sprigings, Montreal, and Forrest Sherer, 
local agent at Terre Haute, Ind. 

i: 2, 2 


FIELD CLUB HOLDS OUTING 


The Cook County Field Club annual 
outing was held at Nippersink Lodge, 
51 attending. Prizes were awarded at 
dinner for golf and other athletic events. 
Low gross scores were: S. L. Chessman, 
75; E. C. Swanson, Jr., 82; Geo. Cas- 
sell, 87; Dean Owsley, 88. Edward Fin- 
negan, Glens Falls, was toastmaster and 
handled the situation in a firm but toler- 
ant manner. John F. Stafford, former 
manager of the Sun’s western depart- 
ment, was a guest. 

* *K x 


MRS, W. W. VINCENT DIES 


Friends and associates of W. W. Vin- 
cent head of W. W. Vincent & Co., class 
1 agency, Insurance Exchange, Chicago, 
are offering condolences because of the 
death of Mrs. Vincent. She had been 
ill about three years. Burial was in Holy 
Sepulchre Cemetery. 

* e 


WATCH JULY 1 DEVELOPMENTS 


As July 1 approaches, the Chicago in- 
surance situation is becoming increas- 
ingly tense, since that is the day on 
which the agreement between the Chi- 
cago Board and the Western Under- 
writers Association to join hands in en- 
forcing the rules becomes operative. A 
good many home office executives are 
visiting the city to size up the situation 
and determine how to proceed. For the 
most part, these executives say they are 
unable to get a satisfactory picture. Most 
of the Chicago people are noncommittal 
or else are adopting a mysterious air. 
Everyone is interested in obtaining in- 
formation, but very few say a word. 

According to the leaders, however, 
those who have the movement very much 
at heart, there has been a great measure 
of housecleaning. In many ways, they 
say, various offices have proceeded to 
reshape their practices so as to be in 
conformity with the rules. There is one 
report that some of the big class 1 agen- 
cies, which have been accepting broker- 
age business from non-board agents, 
have cut loose from these connections. 


These are mainly small producers, a good 


many being life insurance agents. One 
of the class 1 agencies is reported to 








INSURANCE AGENCY EXECUTIVE now an officer and 
executive of one of the largest insurance agencies, is de- 
sirous of making a change whereby he can either be- 
come a partner in, or assume control of, an established 
agency or brokerage office on a moderate salary and pi 
sharing basis. This man would be capable of assum! 
complete charge of an insurance agency and is particularly 
desirous of securing a working agreement with some well 
established — “i where due & death or other changes, 
the bugecs een falling off. 

B-87, NATIONAL UNDERWRITER 
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have severed its connection with 200 such 
producers. Most of these agents will 
naturally drift to the Northwestern Na- 
tional, which is the principal non-board 
company, and which gets its business 
from thousands of small fry. 

Interest is taken in who will be ap- 
pointed to the investigating staff and 
what the mechanics of the investigation 
will be and where the inquiries will 


start. 
CC 2s 
GORDON CAMERON DIES 


Gordon Cameron, head of W. F. 
Cameron & Co., Chicago, class I 
agency, died at the age of 65 after 40 
years in the insurance business. The 
Cameron family is well known in Chi- 
cago insurance, John Cameron, father 
of Gordon, P. F. and W. F. being man- 
ager of the Northwestern National in 
the nineties. When W. F. Cameron 
died, Gordon took over his business. P. 
F. Cameron is a broker in Chicago. 
Gordon is survived by Mrs. Cameron 
and a son and Gagner. 


LODGE IS LIFE MANAGER 


Frank Lodge has been appointed 
manager of the life department newly 
created in the William C. Danne & Co. 
agency, Chicago. The agency brokers 
its business. 


HUGHES ASSISTANT MANAGER 


Thomas Hughes has been appointed 
assistant manager of the life department 
of Childs & Wood, Chicago, associated 
with Manager M. G. Tuttle. Mr. 
Hughes has had 13 years’ life insur- 
ance experience, being general agent of 
the Equitable Life of Iowa at Erie, 
Pa., for some time and then connected 
with the Griffin, Ingram & Pfaff agency 
of that company in Chicago. 


FRED S. JAMES OUTING 


Despite the inclement weather, about 
40 office brokers and department heads 
of the Fred S. James & Co. agency of 
Chicago turned out for the annual golf 
party of that office at Exmoor Country 
Club, Tuesday. 

*k * x 


Lea Lewand, one of the adjusters for 
the Western Adjustment in Chicago, who 
has been critically ill for some time, is 
still in a serious condition. Mr. Lewand 
was formerly most loyal gander of the 
Illnois Blue Goose. He traveled in the 
field before entering the service of the 
Western seamen" 

* 

Alfred Stiesen, vice-president of the 
Automobile of Hartford, is on a western 
trip visiting a number of agencies. 

* * 

Clifford E. Pieper, vice-president of 
the Rhode Island group, was in Chicago 
this week. 

* * * 

Assistant Secretary H. W. Chesley of 
the Western Underwriters Association at 
Chicago attended the annual meeting of 
the Michigan Fire Underwriters Associa- 
tion at Jackson, Mich., this week. 





COMPANY NEWS 




















American Druggists’ Building 

Air conditioning of the American 
building, a modern 15 story office build- 
ing owned by the American Druggists 
Fire, Cincinnati, is rapidly nearing com- 
pletion, and it is expected the work will 
be finished in time for the hot weather. 
The American building will be one of 
the few large office buildings in the 
country entirely air conditioned and one 
of the two in the middle west. 


Hartford Recognizes Employes 


The directors of the Hartford Fire 
and Hartford Accident & Indemnity in 
recognition of the 125th anniversary of 
the former company have voted to pre- 
sent to all employes of both companies 
a gift equal to 5 percent of the salaries 
paid to them during last year. They 
will be given on June 27, the anni- 
versary day of the Hartford Fire. 
There will be a pageant on the grounds 
of the Hartford Fire building on the 
evening of June 27. It will be his- 








torical and will center around the his- 
tory of Connecticut since its founding 
300 years ago. 


Launch Farmers Union Hail 


The Farmers Union Hail of Omaha 
has been formed as an assessment com- 
pany by the Nebraska farmers’ union, 
to operate in connection with the Farm- 
ers Union Fire. Only union members 
are written. 








Ask Receiver for Two Mutuals 


LANSING, MICH., June 19.—Re- 
ceivership has been formally asked by 
Commissioner John C. Ketcham for two 


small mutuals at Mendon, the Citizens 
Mutual Fire and Citizens Mutual Wind- 
storm, both operated by J. E. Olney, 
their secretary. Judge B. W. Carr of 
Ingham county circuit court set a hear- 
ing for June 25. The petition alleges 
mismanagement, insolvency, inscrutable 
bookkeeping and “wilful neglect” on 
Olney’s part to order proper assess- 
ments to maintain financial stability. 


United American Lloyds Plan 

The United American Lloyds of New 
York City started business recently, op- 
erating under the charter of the old 
New York Central Lloyds, established 











in 1892. In January, the name 
was changed to Norwegian Underwrit- 
ers but on March 29 last, the present 
title was adopted. It will write insur- 
ance largely on financed automobiles. 
The Independent Agency Company, 41 
East 57th street, New York, is attorney 


in fact. 
a 





Miscellaneous Company Notes 


Kentucky has just admitted the Wor- 
cester Manufacturers Mutual, Merchants 
Mutual and Blackstone Mutual, Provi- 
dence, R. I. 


Iowa has licensed the Commercial of 
Cuba and the Dwelling House of Ne- 
braska for fire reinsurance, and the 
Allstate Fire. 








WILL YOU 
WRITE A LETTER 


9 


Veer frankly, we are looking for several new 
connections for the Empire State . . and some for the 
Agricultural. 


We believe that one of the strongest recommendations 
for our companies—or for any other company—is an 
unbiased statement from one or more present agents. 


We would like to supply you with the names of some 


of our agency representatives in your territory . 


. with 


the request that you write them any questions you may 
care to ask. 


If you are a first rank agency . . who has 
a place for a company whose position meets 
the stiffest requirements . . we urge you to 
get our whole story. 


Data on the historical record . . 


financial statements 


and material of this kind will be gladly supplied from 


the home office. 


But an absolutely unprejudiced opinion from men in the 
same phase of the business as yours, will be of greater 
interest to you. And we feel that it will be far more 
authentic and significant evidence than our publishing 
any volume of testimonial letters. 


Won’t you drop us a line, so that we may refer you to 
agents in your own state? 


gricultaral 


suirence Semmens: 


mpire State 


omy Company 
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Fire Losses for Five Months 








NEW YORK, June 19.—Fire losses 
throughout the country during the past 
month, the National Board reports, to- 
taled $21,238,205, a decrease of 8.72 per 
cent from those of April, and less by 
15.95 percent of the record for May, 
1934. As the latter figures include the 
$4,000,000 conflagration in the Chicago 
stock yards the comparison is hardly a 
fair one. 

Including the figures of last May the 
total fire loss since Jan., 1 to June 1 
of the present year, was $117,960,966, as 
against $136,058,819 for the first five 
months of 1934. The record for each 
of the months of 1933, 1934, 1935 to 
June i, was as here given: 


Jan. $35,547,565 $28,002,583 $23,430,504 
Feb 36,6 


> ,661,481 31,443,484 25,081,625 
March 35,321,248 31,312,359 24,942,703 
April 27,825,970 22,028,943 23,267,929 
May 24,338,714 25,271,459 21,238,205 





Tot. $159,694,978 $138,058,828 $117,960,966 
Amount of Larger Losses 


The New York “Journal of Com- 
merce” reports 187 fires in the United 
States and Canada in May, each of 
which caused damage of $10,000 or more. 
The aggregate was $7,544,500. The 
most important of these were: Lewiston, 





Me., business block, $150,000; Cumber- 
land, Md., bakery, $75,000; North 
Grafton, Mass., yeast factory, $80,000; 
Bernardsville, N. J., business building, 
$100,000; Hoboken, N. J., ice cream 
factory, $150,000; Newark, N. J., paper 
warehouse, $100,000; Cortland, N. Y., 
hardware plant, $80,000; New Kensing- 
ton, Pa., construction building, $125,000; 
Fairmont, W. Va., mine buildings, $225,- 
000; Pensacola, Fla., lumber plant, 
$225,000; Lake City, S. C., tobacco ware- 
houses $150,000; Cleveland, O., paper 
plant, $100,000; Cleveland, store, $125,- 
000; Columbus, O., church, $100,000; 
Columbus, O., business block, $200,000; 
Hollywood, Cal., church, $100,000; Pull- 
man, Wash., warehouse, $100,000; Cape 
Breton, N. S., dwellings, $100,000; Jo- 
liette, Que., convent, $300,000. 


Two Canadians Honored 


J. H. Labelle, former Canadian man- 
ager for the Royal, and Lewis Laing, 
former manager for the Liverpool & 
London & Globe, are being honored at 
a dinner Thursday evening as a feature 
of the annual meeting of the Canadian 
Fire Underwriters Association at Mur- 
ray Bay. 








“There's nothing pretty about this- 


even 


ess pleasant are the 


consequences of a loss not proper- 
ly insured against. 


These companies do their 


part to see that the details of the 
business are handled with full 
respect for their responsibility 
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Urges Agents to Fight for 
Cotton Insurance Change 





CRAVENS, DARGAN MAN’S VIEW 





P. K. Johnson Says Local Men Should 
Not “Submit Tamely” to In- 
roads of Pools 





P. K. Johnson, assistant manager of 
the Cravens, Dargen & Co. general 
agency of Houston, makes interesting 
comment prompted by the article in 
the June 6 NaTIONAL UNDERWRITER re- 
garding the dissatisfaction expressed by 
local agents in the south, particularly 
in Arkansas about the manner in which 
cotton insurance is being currently 
handled. 

“Your article states that 85 percent 
of all cotton is warehoused by either 
the Federal Compress Company or An- 
derson, Clayton & Co.,” Mr. Johnson 
writes. “Our reply to that is that even 
15 percent of the cotton business is a 
sizable slug, when the insurance can 
really be carried by a local agent and is 
not controlled by a cotton pool which 
reduces the commission to 10 percent. 
We feel very strongly about the cotton 
pool and any other pool that tries to 
get direct contact with the owner of 
the property, with the ultimate effect 
of squeezing the local agent and the 
general agent out of the commission. 


Shouldn’t Submit Tamely 


“Several times I have tried to stir up 
general agents in other states, but my 
letters have met with polite acknow- 
ledgment and then silence. We do not 
think that local agents and_ general 
agents should submit tamely to the in- 
roads of all the various pools and asso- 
ciations; neither do we think that local 
agents should submit tamely to the 
concentration of insurance over a wide 
territory in the hands of one single 
broker or agent. I am told that the 
Federal Compress Company organiza- 
tion is of such magnitude that it does 
not fear local influence in its various 
locations; but my answer to that is 
that if the local agents in those loca- 
tions would fight for their rights, the 
Federal Compress would have to come 
to taw. It is not in the cards for a 
large chain successfully to fight aroused 
local opposition. 

“The whole NRA and CCC deal is 
political. If the local agents in Ar- 
kansas and other states want some cot- 
ton business, they had better start play- 
ing politics. 

Questions Legality of Pool 


“While I am on the subject, I would 
like to pay my respects to the pool 
which is going to handle HOLC insur- 
ance. The local agents are on the 
fence with reference to this pool now, 
but when they learn that their paltry 
10 percent commission is going to be 
two or three years in reaching them, 
they will probably become more 
aroused. I am not sure that the pool 
method of handling the insurance is le- 
gal in Texas. I shall dig into that 
question later. If it is legal, we may 
have lots of fireworks, because if the 
method used is legal for the HOLC, it 
is legal for any other mortgagee, even 
if he controls only one risk.” 


Agency Employes’ Picnic 
The Moore, Case, Lyman & Hubbard 
Employes Association will hold its an- 
nual picnic all day June 20 at St. 
Charles (Illinois) Country Club. There 
will be golf, tennis and other sports 
ending with a dinner dance. G. F. 
Gehrke, casualty department manager, 
is president of the association. The of- 

ficers of the agency will take part. 


L. W. and J. O. Pilcher of McArthur, 
0., have taken over the agency of their 
father, O. F. Pilcher, who was killed in 
an automobile accident some weeks ago. 
It will be known as Pilcher Brothers. 








A. S. Caldwell Dies at His 
Daughter’s Atlanta Home 











ATLANTA, GA., June 19.—Albert S. 
Caldwell of this city, former insurance 
commissioner of Tennessee, former 
president of the National Convention of 
Insurance Commissioners, and its secre- 
tary following his presidency, died at 
the home of his daughter, Mrs. Lang- 
don C. Quin of this city, Saturday, fol- 
lowing a stroke of apoplexy. He was 
71 years old. He had been in very good 
health and the stroke came suddenly. 
Mrs. Caldwell died in 1930. They main- 
tained a home on Signal Mountain, 
Tenn., and when Mr. Caldwell was in- 
surance commissioner he spent almost 
all the week ends at Signal Mountain. 
Their daughter, Mrs. Quin, is the wife 
of the well known Atlanta general agent. 


Mr. Caldwell’s Career 


Mr. Caldwell was born in Shelbyville, 
Ky., but spent almost all his life in 
Chattanooga. He was in the clothing 
business there with his father for a num- 
ber of years. In 1891 he became gen- 
eral agent of the Prudential Life at 
Knoxville, Tenn. He returned to Chat- 
tanooga and helped organize the Volun- 
teer State Life and became its vice- 
president. Ten years later he resigned 
and became vice-president of the Provi- 
dent Life & Accident of Chattanooga. 
He was appointed Tennessee commis- 
sioner in 1923 and held the office until 
1932, being one of the outstanding state 
officials of the country. He was elected 
president of the National Convention of 
Insurance Commissioners in 1928 and 
secretary in 1930. He was chairman of 
the board of the First Christian Church 
of Chattanooga for a number of years. 
Mr. Caldwell was a man of sterling 
character, having definite views and did 
not hesitate to express them. 


Iowa Agents’ Association 
Annual Convention Plans 


The dates for the convention of the 
Iowa Association of Insurance Agents 
have been set as August 19-20 to be held 
at Marshalltown, Iowa, at the Hotel 
Tallcorn. The membership has been in- 
creased and there has been marked har- 
mony in all state association affairs dur- 
ing the current year. The Marshalltown 
Board is one of the largest in Iowa and 
is leaving nothing undone to make it an 
unusually good convention. A fine pro- 
gram is being prepared. President A. P. 
Speers of Centerville, Secretary John S. 
Cutter of Shenandoah, and R. W. For- 
shay of Anita, chairman of the executive 
board, recently met at a luncheon with 
the Marshalltown Board and definite 
plans were made for the convention. 

Financial Expert Dies 

Marvyn’ Scudder, actuarial and finan- 
cial expert who for a number of years 
prior to 1931 prepared the valuation 
tables for the National Convention of 
Insurance Commissioners, died June 18 
at the age of 60. He took an active part 
in the Armstrong investigation as an as- 
sistant to Charles Evans Hughes and 
aided in other financial investigations. 
He was an authority on unlisted and 
extinct or obsolete securities. 


Rates and Forms Meeting 


Members of the rates and forms com- 
mittee of the Farm Underwriters Asso- 
ciation are holding a three day session 
this week at the summer place of I. D. 
Goss on the Tippecanoe river near 
Bourbon, Ind. Mr. Goss is farm man- 
ager of the America Fore and is chair- 
man of the committee. 


Death of Cincinnati Agent 

Leslie K. Marshall, Cincinnati local 
agent, died Tuesday at the age of 69 
after a short illness. He was a Mason. 
His father, Charles E. Marshall, was 
formerly secretary of the Cincinnati Fire 
Underwriters Association many years 
ago and a founder of the Salvage Corps. 
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Three Michigan Groups in 
Annual Meet at Jackson 


MANY FIELD MEN CONVENE 





Blue Goose, Fire Prevention Association 
and Underwriters Hold Gather- 
ings; Vernor in Address 





JACKSON, MICH., June 19—One 
hundred twenty-five Michigan field men 
gathered here for the annual splash of 
the Michigan Blue Goose, and annual 
meetings of the Michigan Fire Preven- 
tion Association and Michigan Fire Un- 
derwriters Association. 

The retiring president of the fire pre- 
vention group, John R. Baker, state 
agent National Union, presided at the 
sessions of his group, the principal 
speaker being R. E. Vernor of Chicago, 
manager fire prevention department 
Western Actuarial Bureau, who praised 
the Michigan association for its activity 
during the year. 

Michigan ranks high among states in 
this work, he said, but he warned mem- 
bers to devote more attention to smaller 
communities, where losses have been 
very heavy. Fully 65 percent of all 
Michigan fire losses occur in, towns of 
2,500 population or less. He suggested 
group inspections next year be held in 
such communities, pein 


Other Officers Elected 


T. M. Nyholm, special agent National 
of Hartford and Transcontinental, was 
elected president, succeeding Mr. Baker. 
Mr. Nyholm has been active in the as- 
sociation for several years and was vice- 
president last year. L. H. Clark, spe- 
cial agent Northern of New York, one 
of the most active members represent- 
ing nonaffiliated companies, was elected 
vice-president, and J. F. Bohrer, state 
agent Camden and New Jersey Under- 
writers, was reelected secretary-treas- 
urer. 

Plans were discussed at length, it 
being agreed inspection work continue 
as in the past but in line with Mr. Ver- 
nor’s suggestions, some smaller commu- 
nities being included. Members decided 
to exhibit two fire prevention talking 
pictures in towns where inspections are 
held, preliminary to educational ad- 
dresses during town inspections. 


» Seven Goslings Initiated 


Seven goslings had their pinfeathers 
plucked in the time honored ritual of the 
Blue Goose, with Past Most Loyal Gan- 
der Ray N. Menzies, state agent Great 
American, conducting the ritual in the 
absence of Most Loyal Gander E. P. 
Rogers, who was called to West Vir- 
ginia by illness in his family. T. M. 
Nyholm, L. J. Goodall, A. E. Holt, R. 
K. Phelps and L. T. Richards were 
guards. The goslings were R. K. Da- 
vis, special agent Fidelity & Guaranty; 

. D. Cameron, special agent Continen- 
tal; G. E. Mangan, Western Adjust- 
ment; B. J. Rix, special agent Great 
American; H. C. Pollock, Michigan In- 
spection Bureau; D. W. Vandemark, 
Western Adjustment and Commissioner 
J. C. Ketcham, who became an honor- 
ary member. 

Memorial services were conducted for 
F. E. Campbell, F. E. Godwin, L. T. 
Hands, J. A. Lambin and D. N. Ly- 
mam, who died since the last annual 
meeting. 

Harrison Elected M. L. G. 


G. H. Harrison, manager Detroit 
branch Western Adjustment, was ele- 
vated to most loyal gander, other new 
officers being: E. G. Saulcy, special 
agent Great American, advanced from 
custodian to supervisor, and G. R. Edle- 
‘man, of Edleman & Hubbard, state 
agents Home of New York feet for 
-eastern Michigan, elevated from guar- 
-dian to custodian. 

G. R. Pritchett, state agent American 
of New Jersey and Columbia for east- 
ern Michigan and Wayne county, was 


elected wielder, and G. P. Kessberger, 
Wayne county adjuster Hartford and 
Citizens, reelected keeper, offices which 
they have held for many terms. 

In his annual report, Wielder Benal- 
lack showed the pond has 329 members, 
being the third largest in the world, ex- 
ceeded only by Illinois and San Fran- 
cisco. It was the third pond to be 
founded, in 1905. 


Reminisces at Banquet 


R. N. Menzies gave introductory re- 
marks at the banquet, introducing Mr. 
Vernor, who recalled that he has at 
home the program of a similar banquet 
at which his father, the late Frank Ver- 
nor, presided as honkmaster in 1913. 
The program bears the elder Vernor’s 
penciled notations on speakers to be 
introduced. 

Mr. Vernor introduced Mr. Benallack, 
past most loyal grand gander, who read 
a series of communications from mem- 
bers unable to attend, together with a 
telegram of felicitation from the Ken- 
tucky and Tennessee ponds convening 
at Signal Mountain simultaneously with 
the Michigan meeting. 

Commissioner Ketcham gave an in- 
spirational talk, and G. H. Harrison 
urged ganders to get back to principles 
on which the Blue Goose was founded. 
He traced the history of the order from 





its inception to the present time, recall- 
ing that only three charter members of 
the Michigan pond are still active in the 
business, C. Reekie, A. F. Powrie 
and W. T. Benallack, and three who 
joined during the first year are still in 
business, G. K. March, E. F. Richards 
and J. W. Beck. 

C. P. Helliwell, of Milwaukee, grand 
wielder, told of work of the grand nest 
and praised high ideals that are kept 
alive in the Michigan pond. There are 
46 ponds of the Blue Goose, he said, 
with about 6,900 members. He stressed 
the humanitarian side of Blue Goose 
work. 

A. F. Powrie, Chicago, manager 
western department Fire Association, 
talking on “The Old Guard,” recalled 
amusing anecdotes of many ‘early field 
men in Michigan and paid high tribute 
to the old timers. Among others who 
spoke briefly were William Howe, past 
most ioyal gander Ohio pond and past 
president Ohio Fire Prevention Associa- 
tion; H. M. Carmichael, Chicago, man- 
ager Oil Association, and M. L. G. in 
1918; C. A. Reekie, Detroit, vice-presi- 
dent and secretary Detroit F. & M., first 
wielder of the Michigan pond, and a 
Hanawalt, Chicago, assistant manager, 
western department National of Hart- 
ford. 

The Michigan Fire Underwriters As- 
sociation met at the Jackson Country 


Insurance as Foundation 


Stone of Credit Advocated 


PROGRAM FOR YEAR OUTLINED 





Insurance Group Adopts Principles in 
Connection with Credit Men’s 
Annual Gathering 





Four cardinal principles in the pro- 
gram for the ensuing year were adopted 
at an insurance group session in con- 
junction with the 40th annual meeting of 
the National Association of Credit Men 
in Pittsburgh. These are: 

(1) Furtherance of sound insurance 
among credit executives ana credit 
risks; (2) alleviation of credit losses due 
to inadequate and improper insurance in 
all branches; (3) dissemination of edu- 
cational insurance data, particularly on 
less familiar forms of protection; (4) 
establishment of a credit men’s bureau 

(CONTINUED ON PAGE 13) 








Club with President W. H. Gabriel, 
State Agent National of Hartford, pre- 
siding. A luncheon and golf tourna- 
ment followed. 








being tabulated. 


the Agent’s office. 





-elected guardian; W. T. Benallack, sec- 
stetary Michigan Fire & Marine, re- 


\* average reward to Agents who have experi- 
mented in a small way with our Sales Promotion 
Service has been in the neighborhood of Twenty- 
Five Dollars in commission. During the past twelve 
months we have prepared individual sales promo- 
tion campaigns for 1,498 of our Agents, and the 
returns received within the first 30 days have pro- 


duced this much commission—subsequent sales not 


The cash outlay for the Agent does not exceed one 
postage stamp per prospect: all material is furnished 
gratis, and plans to fit the particular case of each 


Agent are prepared during a personal interview in 


If a proven service such as this appeals to you, why 
not look into it further? Of course, large agencies 
will exceed this average in proportion to the use 


they make of our service. 


$25.00 REWARD! 


BY THE FIRE COMPANIES 
OF THE AMERICAN GROUP 





THE AMERICAN OF NEWARK 
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THE COLUMBIA FIRE OF DAYTON 
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DIXIE FIRE OF GREENSBORO 
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WANTED: 1000 BRAVE AGENTS! 





NOT YOU BUDDY! 
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RE NR sop jase Oy He 
Only those who can take it can get it. If 
you are ina mood to scrap for more busi- 
ne ness, write for Portfolio of Proof, describ- 
ing the Camden Fire Fighters Campaign. 


CAMDEN FIRE INSURANCE 
ASSOCIATION ° Camden, New Jersey 














There is a new faith 
in the future. Once more it seems 
worth while to try to save. At 
least the Americans who bought 
$1.5 billion of life insurance in the 
first two months of this year 


think so.”’ 


Quoted from 
Editorial in ‘‘Business Week” 
April 13, 1935. 
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IHinois Code Hits Snags 
After Passing the House 


——— 


SENATE AMENDMENTS ARE UP 
Rate Control Proposal Advanced Again 
—Amendment Submitted in Be- 
half of Lloyds 





SPRINGFIELD, ILL., June 19.— 
The senate Tuesday night took up con- 
sideration of the proposed Illinois in- 
surance code, adopted six amendments 
to be considered at an early date. The 
code remains on second reading. 

The measure, which was passed by 
the house last week by a top heavy 
vote, appeared in the senate with 143 
amendments tacked on to it, but the 
senate went right to work with more al- 
terations. 

Of the six amendments adopted, five 
are of a technical nature. The sixth 
offered by Senator Karraker, places 
London Lloyds under the supervision of 
the state department “so as to protect 
policyholders in Illinois’ and requires 
maintenance of deposits in Illinois to 
allow the state to collect a tax on them, 


Palmer Voices Fear 


Insurance Director Palmer voiced fear 
for fate of the code because of the sen- 


ate tendency to make last minute 
changes. 
“If these senate amendments are 


adopted,” he said, “the code will have 
to go back to the house for concurrence, 
and there hardly is time for this because 
of the shortness of the session.” 

The legislature is scheduled to take 
sine die adjournment by July 1. 

Of the 30 other amendments one is 
by Senator Searcy, calling for inclusion 
ot a fire and casualty rating section in 
the code. This at present is provided 
in a separate bill pending in the legis- 
lature. The original code contained such 
a section, but it was dropped in the 
house when members in that branch re- 
fused to vote for the code if it remained, 

As the time for the final vote in the 
senate approached, it became evident 
that the bill would either be passed or 
defeated by a very narrow margin. 

It is reported that Lloyds has been 
renewing for three years some of its 
bankers blanket bonds in Illinois, due 
to the fear that the Illinois code would 
be enacted and that if it is, this bank 
business could not be retained. 


Effort Concentrated in Senate 


Immediately after the passage of the 
insurance code bill by the lower house 
of the Illinois legislature, the Illinois 
Association of Insurance Agents and 
the Insurance Brokers Association of 
Illinois concentrated their efforts in be- 
half of the passage of the bill in the 
senate. The Illinois Bankers Associa- 
tion and London Lloyds started a des- 
perate effort to defeat the code, because 
the bill, as passed in the house, would 
practically prohibit the alien underwrit- 
ers from operating on a licensed basis 
in the state. London Lloyds’ section 
provides that a special license may be 
issued to qualified agents to place busi- 
ness with Lloyds when a risk cannot 
be placed with authorized companies. 

Alvin S. Keys, president of the IIli- 
nois Association of Insurance Agents, 
issued a statement, championing the 
code and in particular the anti-Lloyds 
section. 


Stockholders Now to Get Theirs 


Creditors’ claims against the defunct 
Fire Insurance Company of Chicago 
have now been finally disposed of and 
the receiver has funds to pay the claims 
100 percent in cash. The next step is 
to liquidate the remaining assets and 
make a distribution to stockholders. The 
majority stockholders have indicated a 
desire to have the distribution in kind, 
that is to have the present assets dis- 
tributed. The assets consist of stock in 
the Agricultural Life of Detroit, the Fed- 








America Fore Issues New 


Book of Business Charts 











A charted survey of industrial move- 
ments through the depression years, 
picturing 31 price and _ production 
studies, has been prepared by the re- 
search department of the America Fore 
group. The charts are produced in a 
manner easy to comprehend and, be- 
sides affording a view of recent years, 
show comparative ratings with other 
consequential periods. 
presents an important subject in an 
original manner. Its preparation is due 
to requests from many parts of the 
country, asking about the relation of 
ees values to insurance coverages. 

Maj. H. W. Lockett, supervising re- 
search engineer and producer of the 
portfolio, states the purpose of the 
charts is “to convey a direct warning 
of the necessity of close attention to 
values subject to insurance coverages.” 

Commenting further, Major Lockett 
says, “The charts contain no formulae 
for specific appraisals of individual 
properties. Referring to a recent rul- 
ing relative to an appraisement of a 
utility company made for rate charges, 
the majority of the supreme court 
stated that commodity indices ‘were not 
prepared as an aid to the appraisal of 
property. They were intended merely 
to indicate price trends.’ This fits 
squarely in with the intent of this port- 
folio of index charts. 

“It is worthy of note, however, that 
the dissenting minority of the supreme 
court said ‘present fair value at best is 
but an estimate. Historical cost ap- 
propriately adjusted by reasonable rec- 
ognition of price trends appears to be 
quite as common-sense a method of ar- 
rival at a present theoretical value as 
any other.’ 

“The charts show plainly that quan- 
titative production with few exceptions 
is far behind the most conservative esti- 
mates of normal production. Partic- 
ularly is this true in the heavy or dur- 
able industries, so greatly influenced 
now by lagging construction. Here are 
voids that must be filled, and any in- 
creased quantitative production means 
an accumulation of values even though 
prices may remain stable.” 

Construction costs which rose at the 
end of 1933 have continued at about the 
same level, although construction wage 
rates are higher, the charts show. There 
has been a sharp advance in food and 
farm product prices and a slight but 
gradual advance in wholesale prices of 
all commodities. The price level on tex- 
tiles and textile products has decreased 
since the sharp upturn at the end of 
1933 and the first part of 1934. Chemr 
icals and drugs have shown a sharp in- 
crease in price since the first part of 
1935, Farm product prices have shown 
a substantial increase in 1935, although 
manufactures and finished products re- 
main about the same. From the pro- 
duction chart the business activity 
showed an increase in the first quarter, 
although in April it dropped off. Auto- 
mobile production is at a high mark. 
Wool consumption showed a sharp in- 
crease in the first quarter. 








eral Reserve Life of Kansas City, Kan., 
Farmers National Life and a few bonds. 

Circuit Judge Rush of Chicago al- 
lowed $67,698 in claims, as compared 
with $51, 796 recommended for allowance 
by the receiver. 

The receiver had recommended disal- 
lowance in its entirety of the $25,000 
claim of R. M. Potts, former Illinois in- 
surance commissioner, and Harry F. 
Hamlin, former municipal judge of 
Chicago. However, the court allowed 
$15,000 to these two. Potts and Hamlin 
made the claim because of their services 
in bringing action for receivership 
against the company in the federal court 
prior to the present receivership. The 
court also allowed two-thirds of the sal- 
ary claim of $5,416 of O. F. Looker, 
whereas the receiver had recommended 
only 50 percent. 


This portfolio. 
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Haas Is President 
of Georgia Agents 


(CONTINUED FROM PAGE 2) 


standing. John H. Dillard, superinten- 
dent of the Fireman’s Fund's southern 
automobile department, discussed auto- 
mobile insurance and the new compre- 





hensive policy, and M. E. Sprague, 
Home of New York, talked on busi- 
ness development. W. O. Wilson, 


Richmond, represented the National As- 
sociation and discussed the insurance 
agreement with the Home Owners 
Loan Corporation. 

Chairman D. I. MacIntyre, Jr., of the 
legislative committee reported that all 
adverse legislation had been killed and 
that the association had secured the 
passage of the new agency qualification 
law. At the get together dinner, Com- 
missioner Frank N. Julian of Alabama 
spoke. 


Reported on Conference 


Many problems were discussed at the 
executive session. A. R. Menard, Ma- 
con, national councillor, gave a report 
on the Southern Agents Conference. He 
told how a number of matters affecting 
the agents had been worked out with 
representatives of the Southeastern 
Underwriters Association before a defi- 
nite policy was adopted. Mr. Menard 
said this is the first agent-company re- 
lationship of its kind and other sec- 
tions are following the southern agents’ 
example. The matter of employing a 
full time salaried secretary was dis- 
cussed. 

The activities of the past year were 
reviewed by President-elect Haas as 
chairman of the executive committee, 
which included conferences with the 
Southeastern Underwriters Association 
on contingent commissions, changes in 
coverages and elimination of registered 
mail requirement in cancelling fire poli- 
cies. The S. E. U. A. was requested 
not to sell their rates to mutual com- 
panies. The insurance commissioner 
was consulted regarding his prohibition 
of the personal property floater policy 
and the executive committee finally ap- 
proved his action by a divided vote. 

Favor Paid Secretary 


In commenting on the legslation, Mr. 
Haas said that although the guest law 
failed to pass, it was hoped that the 
new executive committee will continue 
to seek its enactment. All are agreed 
on the value of a paid secretary for 
the association but it is not felt that 
the finances are such to undertake the 
additional expense. The association 
also sponsored the first firemen’s college 
in the state. 

President Arnall enumerated the ac- 
complishments of the association in re- 
gard to CCC cotton loans and HOLC 
insurance. He urged the agents to co- 
operate in enforcing the new agents li- 
cense law. He asked the agents in 
cases of assigment of compensation 
risks to notify the president and give 
the name of the risk, the town in 
which it is located and the company, so 
that the association officers can help 
the agent of the particular company in 
the community to obtain the commis- 
sion. 

Comment on Future 


In commenting on the future Mr. Ar- 
nall said that he hoped the association 
membership could be increased and the 
ethics of the American agency system 
lived up to and that laws could be en- 
forced regarding licensed resident 
agents, that direct solicitation by sal- 
aried company employes can be abol- 
ished, that agents will educate them- 
selves to be better fitted and that they 
will patronize companies which observe 
the agency system. 


GEORGIA CONVENTION NOTES 


The Southeastern Underwriters Asso- 
ciation entertained the agents at a 
barbecue at the Druid Hills Country 
Club after the meeting adjourned. 

There were about 200 registered at the 
meeting. 


ganize the association 35 years ago, was 
present. 
The Arnall plaque for the most un- 
usual risk written during the past year 
was presented to the Hutchinson-Traylor 
agency of La Grange, which issued a riot 
and civil commotion policy on cows to 
insure them against having their tails 
cut off. 
Invitations for the next meeting were 
received from Sea Island Beach and 
Radium Springs near Albany. 
President-elect Herman J. Haas was 
formerly president of the Atlanta asso- 
ciation. 


Aircraft Coverage 
Is More Explicit 


(CONTINUED FROM PAGE 3) 


in recognition of the greater prevalence 
and safety of night flying as compared 
with the past. 

“At present there are thousands of 
miles of lighted airways and all the ma- 
jor airports are equipped for night fly- 
ing,’ the announcement states. “More 
pilots have had night flying experience 
and the modern aircraft is generally 
equipped for such flying.” 

“It is our belief that this new hull 
policy is in the nature of an innovation, 
not only in respect to aircraft policies, 
but insurance policies in general,” the 
U. S. Aviation Underwriters states in 
its announcement to its companies and 
their agents. “We have tried, at the 
suggestion of agents and brokers, to 
eliminate, for the benefit of aircraft as- 
sureds, phraseology and terms peculiar 
to insurance and understandable only 
to the insurance fraternity. For ex- 
ample, you will observe that Part II 
of the hull form is captioned, ‘This pol- 
icy covers,’ and Part VII, ‘This policy 
does not cover,’ instead ‘of using the 
terms ‘Definition of perils insured,’ and 
‘Express exceptions as to risks cov- 
ered,’ respectively, as heretofore. 


Definitions More Explicit 


“We have also tried by rewording 
definitions of coverages and exclusions 
to preclude as far as is humanly pos- 
sible any doubt from the minds of 
agents and assureds as to exactly what 
is and what is not being covered. Dur- 
ing the past several years we have been 
paying losses of a nature which we in- 
tended to insure but which were not 
clearly described as coming within the 
scope of the policy. We believe that 
the new policy will enable assureds to 
understand more clearly the extent of 
their insurance coverage.” 

While the announcement deals pri- 
marily with the new hull policy, it also 
states that simultaneously a new air- 
craft third-party liability policy modern- 
ized with improvements in keeping with 
the new hull policy will be brought out. 


Plans Completed for the 


Commissioners’ Gathering 








There will be a large number of in- 
surance commissioners and company or- 
ganization men leaving Chicago the eve- 
ning of July 4 for Seattle to attend the 
annual meeting of the commissioners’ 
convention, which will be held there 
July 9. The executive committee will 
meet the day before and there will 
probably be other committee meetings 
the same day. 

On Tuesday morning Governor C. D. 
Martin of Washington, Chief Justice 
W. J. Millard of the Washington su- 
preme court, and Mayor C. L. Smith 
of Seattle are scheduled to give ad- 
dresses of welcome, the response being 
made by C. A. Gough of New Jersey, 
chairman of the executive committee. 
The afternoon of that day will be spent 
on a boat sight-seeing trip. 

On July 10 there will be a business 
meeting, the speakers being Superin- 
tendent R. Leighton Foster of Ontario, 
his paper being discussed by Commis- 
sioner Knott of Florida; Commissioner 
W. A. Sullivan, the discussant being 
Commissioner J. S. Tobin of Tennes- 
see. The afternoon will be given over 


there will be a dance at the Seattle 
Golf & Country Club. 

All day Thursday will be devoted to 
an automobile trip to Mt. Rainier and 
Rainier National Park. 

On Friday morning there will be 
another business session, the speakers 
being Commissioner Mortensen of Wis- 
consin with Director Palmer of Illinois 
discussing his paper; Commissioner Mc- 
Clain of Indiana. In the afternoon 
there will be an executive session and 
officers will be elected. A banquet will 
be held in the evening. 

On Saturday there will be a steamer 
voyage through San Juan Islands to 
Victoria, B. C 


Ohio Mutual Didn’t Qualify 


COLUMBUS, O., June 19.—In a 
petition asking for authority to take 
over the property of the Ohio Mutual 
Fire & Automobile of Cincinnati, the 





Ohio division of insurance says that al- 
though the company was incorporated 
last fall, it has never been qualified by 
the insurance department. The petition 
says that the company is insolvent and 
has been operating without a license. 


David Main Alumni Head 

David J. Main, prominent Denver in- 
surance man, was elected president of 
the Dartmouth Alumni Association at 
the annual election in Hanover, N. H. 
The 30th reunion of Mr. Main’s class 
will be held in Hanover next year. Mr. 
Main was captain of the football team 
in 1905. 


Miscellaneous Notes 


The Piedmont Fire has been licensed 
in Michigan fer fire and inland marine. 

The Northern Group Mutual Fire of 
Fairmont, W. Va., has ceased business. 
It started in 1933. 











security. 


things. 
that one thing: 


curity. 
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How to Satisfy Your 
Clients 


Your clients, Mr. Agent, want many things 
—homes, comfort, health, better cars. In 
a business way they want factories that pay 
profits, stores that sell goods, stocks that 
satisfy their customers. And all these things 
they want permanently. Beyond anything 
else, they want that dream of every man: 


They don’t want insurance for its own sake. 
They will buy insurance because it guarantees 
the permanence, the security of these other 


To all the world insurance has come to mean 
security. When you inter- 


view clients, don’t talk insurance, talk se- 
Your clients look to you as the 
vendor of that greatest gift of all. 


To satisfy your clients, to set your own mind 
at rest, to be sure that when you sell this 
security against disaster you will give full 
weight and honest measure, deliver the 
policies of one of these companies. 


The 
LONDON ASSURANCE 


The 
MANHATTAN 


Fire & Marine Insurance Company 


The 
UNION FIRE, 


Accident & General Insurance Company 


NEW YORK 

















Fred W. Cole, Atlanta, who helped or- 


to entertainment and in the evening 
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other men.” 
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Commission Study 
Would Do No Harm 


(CONTINUED FROM PAGE 1) 


ers that this is true. The agents must 
redouble their efforts not only to take 
care of their clients, but actually to an- 
ticipate their needs and see they are 
kept properly informed. 

Among the other disturbances he men- 
tioned the great drive put on by com- 
panies in recent years in behalf of the 
specialty lines. During the depression 
the companies put forth strenuous efforts 
to maintain their income and this. he 
said, was a proper expression of Amer- 
ican thrift and industry. He said it was 
evidence of a determination not to be 
downed by the devastating economic 
disaster. 

The companies sent into the field a 
horde of specialists in the hope of check- 
ing the decline in premium income. Most 
of the specialists worked with agents 
but often they went direct to the pub- 
lic. The campaign was expensive and 
failed to produce results justified by the 
expense involved. 





Missionary Work Valuable 


This move of the companies was con- 
strued as a challenge to the agents and 
some company executives charged the 
American agency system with inability 
to function properly in an emergency. 
This charge, Mr. Wilson contended, is 
unfair, Many of these intensive drives 
centered on special lines with which 
neither the agents nor field men were 
sufficiently familiar. The public had not 
been educated to buy this insurance. The 
missionary work was valuable, however, 
and it will bear fruit in the future. 

The sale of non-stock insurance was 
stimulated during the depression. The 
public was actuated to buy at lower cost, 
disregarding the character of the protec- 
tion. He said that too many stock com- 
pany people have permitted non-stock 
competition to proceed without putting 
up a real battle. “We have stood by 
contented with the percentage of the 
business written in corporations repre- 
sented by ourselves and done little, if 
anything, toward selling the stock com- 
pany idea,” he declared. “This compe- 
tition in many states has gained a firm 
footing and only through prompt, united 
action can it be successfully dislodged.” 


Grip of the Government 


These, he said, are the challenges from 
within the business. From without has 
come the tendency toward invasion of 
business by government bureaus. Too 
many in the insurance business have 
taken a complacent viewpoint, preferring 
to wait for developments. Only through 
united efforts of the agents nation wide 
was the threatened grip of the govern- 
ment on cotton, corn, wheat, sugar, live 
stock insurance broken. The govern- 
ment had acquired a strong position in 
many banks and should the central bank 
idea pass, there would be a great op- 
portunity for federal insurance, he 
pointed out. 

Until the agents entered the arena, all 
of the business of the Home Owners 
Loan Corporation was being placed 
through one company and its agents. 
The organized agents felt the principle 
of ownership of agency expirations was 
involved and there was also considerable 
sentiment in favor of the HOLC han- 
dling its insurance through a federal 
agency. The danger on that score is 
temporarily passed. “We should not 
accept this statement too complacently, 
however,” he declared, “as we are not 
yet out of the woods, and almost any- 
thing might happen.” 

There is a large degree of lukewarm- 
ness among officials and agents which is 
harmful. The business as a_ whole 
should become aroused and alert. 


Alfred M. Best Now a Col. 


Alfred M. Best, the insurance pub- 
lisher, has been made a colonel on the 
staff of Kentucky governor. 





Mechanics Used 
in HOLC Work 


(CONTINUED FROM PAGE 1) 


icies has been increasing monthly. The 
total amount now involved exceeds 
$500,000 and it would appear that the 
Stock Company Association in its first 
year of operation would receive in ex- 
cess of $1,000,000 in premiums from 
HOLC. The association will start func- 
tioning July 1 from headquarters in 
Washington. 





Will Have 11 Regional Offices 


The association, says Mr. Button, will 
establish 11 regional offices, one in each 
city which is now the regional head- 
quarters of HOLC. The offices of the 
association in these cities will be located 
as closely as possible to HOLC of- 
fices. Boston, New York, Baltimore, 
Atlanta, Memphis, Dallas, San Fran- 
cisco, Omaha, Detroit, Chicago, and 
Cincinnati are the cities in which these 
regional offices will be established. A 
regional director will be appointed for 
each of these offices. Announcement of 
personnel is expected within the next 
two weeks. Men in charge will be ex- 
perienced in fire insurance. The orig- 
inal plan was to handle all details in 
Washington but the regional plan was 
finally adopted because it was believed 
that it would result in more expeditious 
handling of business and would be less 
costly than to have traveling representa- 
tives going out from Washington. 


Provision for Commissions 


The local agent will not deal with 
the Stock Company Association directly 
in any way at all unless he desires in- 
formation about the commission pay- 
ments which will be made to him.. All 
comission payments will be sent to the 
agents every thirty days, beginning 
probably forty-five days after the asso- 
ciation starts operation. So far as 
known, on the insurance itself the agent 
will continue to deal directly with the 
HOLC as he has in the past. 

When insurance coverage on HOLC 
property is in default, the HOLC reg- 
ional office will send a form to the reg- 
ional office of the Stock Company As- 
sociation calling for the amount of in- 
surance protection desired by HOLC. 
The regional manager of the associa- 
tion will enter the correct rate on the 
forms. This form will also carry the 
name of the agent last on the risk and 
to his credit will be placed any com- 
mission due. The agents’ comissions 
will be paid direct from Washington. 

Any statements about HOLC in this 
correspondence are not official pro- 
nouncements of the HOLC. It is be- 
lieved that the relations between HOLC 
regional offices and the insurance agents 
as well as the practices in handling in- 
surance between them will continue as 
heretofore. 


Sessions of 6 Associations 
Held at Signal Mountain 





(CONTINUED FROM PAGE ®) 


codes and adoption of adequate fire pre- 
vention legislation. The local agent 
could well be a leader, but too frequently 
he is not, Mr. Taylor said. Some not- 
able examples can be cited, however, of 
agents who have made a name for them- 
selves as civic leaders through that kind 
of service. 

It is up to the field man to inspire 
and educate the local agents in this serv- 
ice so as to maintain the prestige of the 
business in leadership. 

The state fire prevention associations 
do valuable work, but there is a tend- 
ency on the part of the public to regard 
these associations as personifying the 
insurance interests and they may be re- 
garded here and there with a degree of 
suspicion. 

The best contacts with a community 
can be made through the local agent. 
On the whole the response of the pub- 
lic is cordial to the work of the fire 


prevention associations, but some indi- 
viduals, through ignorance, misunder- 
standing or downright antagonism, raise 
obstacles to the efforts of the associa- 
tions. 

New officers of the Tennessee Blue 
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Acznrs of the Twin 
City are well equipped to 
take advantage of increas- 
ing opportunities for busi- 
ness. 


The Twin City Fire 
Insurance Co. gives prompt 
and dependable assistance 
in writing practically all 
forms of insurance needed 
by property owners today. 





John H. Griffin, Vice Pres. & Mgr. 
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A GARAGE FOR 
SHELBY GUESTS 


Storage rates here are reason- 
able—free delivery — pick- 
up. All of Hotel Fort Shelby's 
rooms and suites have private 
bath — circulating ice water 
—servidors. Rates beginning 
at $2.00, Two popular priced 
restaurants. Cocktail Lounge. 
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DETROIT 


“AGLOW WITH FRIENDLINESS” 




















— Se S| Oe 




















June 20, 1935 


THE 





NATIONAL UNDERWRITER 


13 








Goose are: John F. Lee, superintendent 
Tennessee audit bureau, most loyal gan- 
red; J. Carlyle Schmitt, Home, su- 
pervisor; A. L. Williams, Firemen’s, cus- 
todian; Ray H. Gustetter, Phoenix, 
Guardian; W. L. Nolen, North British, 
keeper; Leon McGilton, American of 
Newark, wielder. H.R. Trickey of the 
St. Paul heads the Tennessee State Fire 
Prevention Association; Paul Breen, 
New Hampshire, is vice president, Leon 
McGilton treasurer. 

The Kentucky preventionists elected 
C. E. Fieldhouse, Home, as president; J. 
B. Tabor, Fidelity-Phenix, vice presi- 


dent, E. A. Parsons, Standard of New 
York, secretary. 

M. T. Collins, Automobile, is most 
loyal gander of the Kentucky Blue 


Goose; L. E. Driscoll, Norwich Union, 
supervisor; C. P. Thurman, Continental, 
custodian; R. L. Meeks, Fidelity & 
Guaranty Fire, guardian; Paul Wilson, 
Phoenix of Hartford, keeper; Geo. E. 
Stetner, North America, wielder. 

Company officials present include J. 
H. Hines of Hines Brothers of Atlanta, 
Crum & Forster managers, and Harry 
Haynes, agency superintendent Crum & 
Forster, Birmingham. 


Commissioner Geo. D. Riley 
Dies From Sudden Attack 


(CONTINUED FROM PAGE 1) 


meeting of the Mississippi Association 
of Insurance Agents at Gulfport. He 
was on the program for the forthcom- 
ing meeting of the National Convention 
of Insurance Commissioners at Seattle, 
being assigned to lead the discussion 
of the address of Commissioner Mc- 
Clain of Indiana on “New Ideas in In- 
surance.” Mr. Riley had made a name 
for himself in the insurance fraternity 
at large in attending commissioners’ 
meetings by his quaint and picturesque 
manner, his wonderful repertoire of 
Negro dialect stories, his very amiable 
and genial personality. He was a man 
of profound emotions. and was greatly 
beloved. He never failed to make a 
big hit when he spoke at banquets or 
meetings. 





Insurance as Foundation 
Stone of Credit Advanced 


(CONTINUED FROM PAGE 9) 


of information on insurance problems. 

The meeting of insurance company 
representatives (comprising 87 fire, life, 
casualty and surety companies) was 
prompted as a result of a survey of in- 
surance buying practices among credit 
men in which it was disclosed that only 
30 percent suggested or insisted cus- 
tomers carry fire insurance; only 10 per- 
cent windstorm insurance, and only 4 
per to 5 percent other allied forms of 
protection. It was deemed to be the 
duty not only of credit men to insist on 
more complete protection to safeguard 
credit extension but also of insurance 
companies to assist in this respect. 

The credit association has observed 
growing importance that credit execu- 
tives attach to customers having insur- 
ance protection through increasing use 
of the association’s “insurance statement 
form” developed several years ago and 
used to supplement the regular financial 
statement forms that applicants for cred- 
it are asked to execute. 

In behalf of his work as sponsor of 
this group, D. C. Campbell, of the Chi- 
cago office of the Fidelity-Phenix Fire, 
was reelected chairman. He will strive 
to obtain outstanding insurance speakers 
on the program of the next annual meet- 
ing of the credit men’s national associa- 
tion as well as at various meetings of 
lecal credit associations throughout the 
year. 


Brokers to Award Medal 


The General Brokers Association of 
New York City has decided to award a 
medal annually to the person whose ac- 
tion during the preceding 12 months 
proved most beneficial to brokerage in- 
terests. The award may be to either a 
public official, company ex¢cutive, press 
representative, agent or broker. 











NEWS OF FIELD MEN 





Nebraska Field Meetings 


Three Gatherings of Organizations Are 
Scheduled to Be Held 
Next Week 








OMAHA, June 19——The Nebraska 
Fire Underwriters Association will hold 
their annual meeting and election of offi- 
cers here Monday noon. D. W. Lyle of 
St. Paul Fire & Marine is president, and 
George W. Owen, New York, Under- 
writers, is secretary. 

The Nebraska Blue Goose will hold 
its annual picnic and business meeting in 
conjunction with the Nebraska Fire Pre- 
vention Association June 28. The pro- 
gram, to be held at Happy Hollow Club 
will feature golf in the forenoon, lunch 
at noon and at two o’clock in the after- 
noon, the. Fire Prevention Association 
will hold its meeting. Gordon Beals of 
Scottish Union, is president, and Paul 
Barr, of Hanover Fire, is secretary. Fol- 
lowing it the Blue Goose will hold a 
business meeting. At 3:30, horse shoe 
pitching, dart throwing and punting con- 
tests will take place, followed by a base- 
ball game between the fats and the slims. 

At the dinner in the evening L. H. 
Bridges of Chicago, manager of the hail 
insurance department for the Home, and 
past most loyal grand gander and a 
member of the Nebraska pond, will be 
the guest speaker. Expected also as a 
guest is C. P. Helliwell, Milwaukee, 
grand wielder of the goose quill. 


New England Blue Goose Elects 


BOSTON, June 19—The New Eng- 
land Blue Goose has elected the follow- 
ing officers: Most loyal gander, W. V. 
Hatfield, Fire Companies Adjustment 
Bureau; supervisor, J. S. Graves, New 
England Insurance Exchange; custod- 
ian, F. E. Walls, London Assurance; 
guardian, C. A. P. Johnson, Travelers 
Fire; keeper, Joseph Atwood, W. / 
Muller Co.; wielder and grand nest 
delegate, B. F. Freeman. 


California Officers Installed 


At the June meeting of the California 
Blue Goose in Los Angeles the follow- 
ing officers previously elected were in- 
stalled: R. E. Alderman, Pacific Board, 
most loyal gander; George H. Hough- 
ton, supervisor; E. W. Dunn, custod- 
ian; E. E. Hensley, guardian, and Ray- 
mond Needham, wielder. 

Delegates to the grand nest are J. 
Clark Buchanan, Automobile Club of 
Southern California, and F. J. Hagan, 
Firemen’s group, retiring most loyal 
gander, with R. O. Elmore, Pacific Na- 
tional Fire, as alternate. 


Iowa Pond Has Annual Outing 


The Iowa Blue Goose held its an- 
nual “splash” at the Hyperion Club, 
Des Moines, June 18. Formerly the 
outing was held at Lake Okoboji in 
northwestern Iowa. Ganders were in 
attendance from Des Moines, Omaha, 
Davenport, Waterloo, Cedar Rapids, 
Iowa City and Sioux City. 

At the Iowa Blue Goose’s luncheon 
in Des Moines, Sam T. Morrison, Lowa 
City, national councillor of the National 
Association of Insurance Agents, spoke. 


C. E. Cole Colorado Head 


DENVER, June 19.—The annual 
meeting of the Colorado Blue Goose 
elected Chester E. Cole of the Moun- 
tain States Inspection Bureau, most 
loyal gander. Herbert Johnson, New 
Zealand, is supervisor; George B. Side, 
Fidelity & Guaranty Fire, custodian; A. 
Jackson Dunn, Standart, Main & 
Brewster, guardian; Herbert Cobb 
Stebbins, Cobb & Stebbins, keeper; and 
Floyd E. Brown, inspection bureau, re- 
elected wielder. 

W. J. Kulp, chairman of the group 
life insurance committee, addressed the 

















meeting on this matter, pointing out 
that the percentage of members who 
are participating in the plan should be 
increased. Following a dinner, there 
was entertainment and three new mem- 
bers were initiated, they being George 
Webster. Jr., National Fire of Denver; 
Ek. Curran, inspection bureau, and 
Emil Peterson, Fire Companies Adjust- 
ment Bureau. 


Eubank Heads St. Louis Pond 


Frank Eubank, state agent of the 
Queen in eastern Missouri, was elected 
most loyal gander of the St. Louis Blue 
Goose at its annual meeting. Other of- 
ficers are: Supervisor, R. E. DeHaven, 
Hartford; custodian, T. G. Webster, 
Home of New York; guardian, A. B. 
Jones, Western Adjustment; keeper, 
Bailey Turner, North America, and 
wielder, C. H. Mahn, Springfield, who 
was also named delegate to the grand 
nest. 








Program of Flying, Broadcasting 


Members of the New York Blue Goose 
are being treated to a program of fly- 
ing and broadcasting at the annual meet- 
ing Thursday of this week. Speakers 
are G. O. Milne, eastern division engi- 
neer of the National Broadcasting Com- 
pany: Col. George Vaughn of the ‘Casey 
Jones School of Aviation Mechanics, and 
Major R. M. Chambers of the United 
States Aviation Underwriters. 


Smith Heads Florida Pond 


A. H. Smith, Jr., of Orlando was 
elected most loyal gander of the Florida 
Blue Goose at the annual meeting. F. 
W. Bundrick, Jr., of Jacksonville is super- 
visor; A. T. West, Orlando, custodian; 
S. G. White, Jacksonville, guardian; C. 
T. Higginbotham, Orlando, keeper; A. 
H. Park, wielder. 








Shepard in New Jersey 


R. S. Shepard, who succeeds the late 
John J. Lolan as special agent in New 
Jersey for the Globe & Rutgers, has 
been connected with the company at its 
head office in New York since 1914. 





Kansas Field Man Has 


Entered Local Business 























BYRON R. WARD 


Byron R. Ward of Topeka, who for 
a number of years has been state agent 
in Kansas for the Law Union & Rock 
and Standard Marine, has left the field 
and has joined the Meade Investment 
Company in his city as vice-president. 
He is most loyal gander of the Kansas 
Blue Goose. 





For a number of years he was an ex- 
aminer of New Jersey business. 





West Virginia Field Meeting 


The semi-annual meeting of the West 
Virginia Fire Underwriters Association 
will be held at the Greenbrier hotel, 
White Sulphur Springs, W. Va., July 
10. 





Kansas Meetings July 2 


The regular meeting of the Kansas 
Fire Underwriters Association will be 
held in Topeka July 2. J. A. Reed, state 
agent of the Aetna, will be in charge. 

The Kansas Blue Goose will hold its 
annual meeting that evening. 





Fred Potter with the Century 


Fred E. Potter, formerly special agent 
in New York State outside the suburban 
district for the Royal Exchange for a 
number of years, has been appointed to 
the same position and same territory for 
the Century of Scotland. He has estab- 
lished headquarters in Elmira. 





Field Notes 


The Oregon Blue Goose will hold its 
outing at the Portland Golf Club June 

The first of a series of summer meet- 
ings of the New Jersey Field Club will 
be held at Asbury Park June 24. 

H. H. Chittenden, Ohio state agent of 
the Home of New York at Columbus, 
who was laid up for some time with 
erysipelas, is able to be around again 
with the aid of a cane. 








NEW YORK NEWS | 

















NATIONAL BOARD COMMITTEES 


F. W. Koeckert, United States man- 
ager of the Commercial Union, and the 
new president of the National Board, 
has announced the personnel of the 
standing committees. The chairmen ot 
the committees are as follows 

Actuarial Bureau—R. R. Martin. At- 
las; adjustments, Paul FP. Sommers, 
American; construction of buildings, 
Victor Roth, Security of Connecticut; 
finance, J. L. Parsons, Crum & Forster; 
fire prevention and engineering stand- 
ards, John F. Gilliams, Camden Fire; 
incendiarism and — a Warner, 
Royal-L. & L. & G.; laws, F. C. White, 
Hartford Fire; maps, Mentquesers 
Clark, Hanover Fire; membership, H. 
R. Waite, Agricultural; public relations, 
J. M. Thomas, National Union; stand- 
ard rating schedules and forms, F. D. 
Layton, National of Hartford; statistics 
and origin of fires, W. M. Hoffman, 
Firemen’s of Washington, D. C.; uni- 
form accounting, Gilbert Kingan, Lon- 
don & Lancashire. 

*x* * * 
BRANCH OFFICE COMMITTEE 


Charles Monk, Philadelphia, and Al- 
lan I. Wolff, Chicago, have been added 
to the branch office committee of the 
National Association of Insurance 
Agents, created at the annual meeting 
at Grand Rapids last year. The other 
members of the committee are H. E. 
McKelvey, Pittsburgh, chairman; Har- 
vey Nelson, Jersey City, and George 
F. Kern, Fuller & Kern, New York 
City. The purpose of the committee is 
to study the matter of production 
branch offices as distinct from service 


rendering offices. 
* * 
LLOYDS GOBBLES FIRE LINES 


The New York “Journal of Com- 
merce” prints the report that London 
Lloyds has acquired the fire insurance 
line on Fordham University in New 
York City and all of the other properties 
belonging to the Jesuit order in the New 
York area. Lloyds is supposed also, ac- 
cording to the “Journal of Commerce,” 
to have acquired a number of other 
church lines. The rate on one property 
is reported to have been one-quarter of 
the prevailing rate for that type of risk. 

This activity has stirred the American 
fire companies and the suggestion is 
made that Lloyds be punished in its re- 
insurance business. 
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Facing the Implications 


Tue address of W. Owen Witson of 
RicuMonp, Va., at the meeting of the 
GEORGIA ASSOCIATION OF INSURANCE 
AceENTs in ATLANTA last week indicates his 
value to the business. That talk showed 
clear and honest mental processes. He 
outlined some of the key problems in 
the insurance business today and in sug- 
gesting solutions did not fall back on 
convenient, safe and stereotyped an- 
swers. He faced the implications in- 
volved. 

Although guarded, his remarks about 
the commission situation represented a 
commendable willingness to face the is- 
sue rather than merely to raise a stand- 
ardized battle cry. “It has been many 
years,” he said, “since consideration has 
been given that portion of acquisition 
cost known as agemcy commissions and 
while I cannot say to you that com- 
missions can be reduced without de- 
stroying the system, yet I am prepared 
to say that no harm would come of an 
honest approach to these questions fol- 
lowing a proper survey.” 

With men of Mr. Witson’s mental 
outlook representing the agents and 
with men of similar outlook represent- 


ing the companies, much could be ac- 
complished by conference. It isn’t al- 
together a matter of candor or frank- 
ness since those characteristics are often 
mistaken for assertiveness. It is more 
a matter of following through a line of 
thought to its logical conclusion, with- 
out getting sidetracked on some resting 
place that may bear a label, company 
corner or agency corner. 

We don’t say that a true solution to 
the problem created by big business de- 
manding lower insurance cost, or by in- 
creased mutual competition or by in- 
creased aggressiveness of the companies 
in soliciting specialized lines is a reduc- 
tion in commissions nor does Mr. WI- 
son say so. However, he appreciates 
that the problems cannot be considered 
without weighing the commission factor 
and he doesn’t hesitate to say so. In- 
volved also is the question of whether 
rates should be more closely adjusted 
to the incidence of losses by classes, 
Mr. Wilson pointed out. 

Mr. Witson exhibits a true mental 
honesty which is valuable to the busi- 
ness and is being increasingly recog- 
nized. 


No Miracle Man in Insurance 


TuHosE who have been following the busi- 
ness of insurance for many years and 
are probably now in the class that might 
be termed “old timers” will all agree 
that there is no miracle man in this 
business. We mean by that there is no 
Moses who has prophetic instinct or 
sufficient foresight to know what is 
going to happen during the next ten 
years. Furthermore there is no one who 
possesses a magic or secret formula 
that will enable him to carry on his 
business in defiance of experience and 
economic laws. 

When one attempts to contravene 
what long years have taught to be safe 
and sound he will eventually get into 
trouble. We have had from time to 
time company executives that thought 
they had the “millennium by the tail,” 
and therefore could write business 
willy-nilly regardless of lessons that had 
been taught by hard and bitter experi- 


ence. Therefore the throttle is pulled 
out, underwriting rules are more or less 
ignored, agents are told to get the busi- 
ness, standards are swept aside and se- 
lection does not count for much. Excess 
commissions are paid. Liberal forms 
are drafted. 

In the casualty class there gome to 
the front cases where sufficient reserves 
have not been put up and then later on 
a company endeavors to retrench and 
bolster up its fortunes.- This means a 
severe wrench in its agency arrange- 
ments and a tearing down of its struc- 
ture. 

There are particular and_ peculiar 
geniuses in the realm of the arts who 
can defy conventions, ignore some of 
the established customs and venture 
into an entirely new field with success. 
In the world of business, however, there 
are no prodigies who can do wonder 
working. Results in insurance come by 





PERSONAL SIDE OF BUSINESS 





R. P. De Van of Charleston, W. Va., 
prominent local agent and former presi- 
dent of the National Association of In- 
surance Agents, is on an ocean trip 
through the Panama Canal to Cali- 
fornia, being accompanied by members 
of his family. 

A wedding of interest to insurance 
people in Chicago occurred Saturday 
when Miss Ethel Georgia Torpe, daugh- 
ter of August Torpe, well known Chi- 
cago agent, and Mrs. Torpe, was mar- 
ried to Elmer G. Rathsam of that city. 
Mr. Torpe is a past president of the 
Chicago Board. Mrs. Rathsam is secre- 
tary to Chief Frank C. McAuliffe of the 
Chicago Insurance Patrols. 


Samuel B. Reed of O’Brion, Russell 
& Co., of Boston died after a prolonged 
illness at the age of 78. Funeral serv- 
ices were from his home in Brookline, 
Mass. He started as a boy with the 
Commonwealth of Boston in 1875 and 
remained with that company until it 
was reinsured in 1882. He then joined 
the Boylston Insurance Company of 
Boston, becoming special agent in 1891 
and remaining until the company retired 
in 1894. In that year he joined the 
Springfield F. & M. as special agent. 
In 1900 he became a member of the 
firm of Reed & Brothers and in 1912 
was admitted to the firm of O’Brion, 
Russell & Co. He was a past president 
of the Boston Board, Boston protective 
department, and had been active in the 
affairs of the New England Insurance 
Exchange. 

William Mank, formerly a field man 
for the Northern Assurance in Ohio and 
a veteran in the insurance ranks died 
at the home of his sister in Cincinnati 
where he had resided since his retire- 
ment a few years ago. He was widely 
known among the insurance fraternity 
and active in all branches of Masonry. 


W. F. Henderson & Co., of Sulphur 
Springs, Tex., is celebrating its 50th an- 
niversary this year. It was organized 
by Mr. Henderson in 1885. He died in 
1918 and since then his daughter, Miss 
Myrtie Henderson, has been the man- 
ager. She is now president of the Sul- 
phur Springs Insurance Exchange. 


Miss Elizabeth H. Gallagher, daugh- 
ter of Vincent L. Gallagher, secretary 
of the America Fore group, and Mrs. 
Gallagher, was married to W. A. Leary 
at Holy Name Church in New Rochelle, 
N. Y. Mr. Leary is connected with the 
Luckenbach Steamship Lines. 


Funeral services were held in Nash- 
ville last week for W. H. McKelvy, II, 
who died June 12 from a pistol wound 
received at his home in Donelson. He 
was 37 years old, was a member of the 
independent adjusting firm of Hutchi- 
son & McKelvy. He was a native of 
Pittsburgh and went to Nashville 10 
years ago. He was a University of 
Pennsylvania graduate. He is survived 
by his widow, two daughters and a son. 


J. G. Leigh, III, son of J. G. Leigh, 
widely known general agent of Little 
Rock, Ark., and Mrs. Leigh, was among 
Princeton graduates June 14. As his 
graduation thesis Mr. Leigh discussed 
“The Economic Situation in the South 
in the Light of the ‘New Deal.’” After 
a brief vacation it is the purpose of 
young Mr. Leigh to enter his father’s 
agency, which is one of the best known 
in the south. 

Aubrey L. Owen, Virginia state agent 
of the Alliance and Philadelphia Fire & 
Marine attended the commencement at 








following very religiously and consist- 
ently certain fundamentals and if they 
are ignored trouble is sure to follow. 





Hampden Sidney College, when his son, 
Everett M. Owen, graduated with the 
B. A. degree. 

Ford W. Fenton, president and treas- 
urer of the Fenton-Fowler Co., Cleve- 
land agency, died at his home after an 
illness of two years. Mr. Fenton had 
been engaged in the insurance business 
for many years and was at one time 
vice-president of the Harvard Savings 
& Loan Co. 

Announcement is made of the mar- 
riage last Thanksgiving of E. Y. Dukes, 
secretary, Central States Fire of Wich- 
ita, to Miss Marian Edwards of Ashe- 
ville, N. C., the ceremony being secretly 
performed at Greenville, N. C. The 
couple recently returned from a wedding 
trip in the east and are now at home in 
Wichita. 


F. J. Jackson, Eau Claire, Wis., has 
graduated from Carlton College at 
Northfield, Minn., and returned to Eau 
Claire and become associated with the 
Jackson Insurance Agency, marking the 
fourth generation of the Jackson family 
in the insurance business organized in 
1877 by the young man’s great-grand- 
father. His grandfather and father, Wil- 
liard G. and Willard V. Jackson, are still 
active in the agency. 


R. J. Hamilton, owner of the Eaves & 
Hamilton agency of Battle Creek, Mich., 
is to be host Thursday of this week to 
a group of company representatives and 
other friends, the occasion being the 50th 
anniversary of the agency. There is to 
be golf and a dinner in the evening at 
the Battle Creek Country Club. The 
office was established by E. Eaves in 
1885. Mr. Hamilton joined the agency 
in 1915. Mr. Eaves died a year ago. 
The agency is among the largest and 
one of the most highly respected in the 
city. 

H. L. Ekern, well known Chicago in- 
surance lawyer, fraternal leader, former 
insurance commissioner and attorney 
general of Wisconsin, was granted an 
honorary L.D. degree by Capital Uni- 
versity at Columbus, O. 


Mrs. W. G. Snell of Oak Park, IIl., 
wife of the well known purchasing 
agent in the western department of the 
Springfield F. & M., died Sunday. Mr. 
Snell receatly celebrated his 50 years 
of service with the Springfield. He was 
formerly chief clerk in the department. 
Mr. and Mrs. Snell had been married 
for 42 years. 


L. J. Braddock of Chicago, associate 
manager of the western department of 
the North America, and Mrs. Braddock, 
have motored east to be present at the 
graduation of their son, James Conger 
Braddock, at Williams College. The 
family will then take an extended motor 
trip and return late in the month. James 
Braddock, in the fall, will take graduate 
work at the University of Chicago. 


C. D. Lasher of Chicago, general 
manager of the Home of New York 
fleet, and Mrs. Lasher, are at Williams- 
town, Mass., this week on account of 
their son, John, graduating at Williams. 
The Lashers will then go on to Maine 
and take their summer vacation before 
returning to Chicago. 


R. T. Sellery of Chicago, who has 
been connected with the head office of 
the Western Adjustment in that city, 
and more recently attached to the north 
side branch office, has been switched to 
the branch at Cincinnati. He is a grad- 
uate of Cornell University and has been 
with the Western Adjustment during the 
last two years or so. He is a son of Roy 
A, Séllery, general manager of the West- 
ern Adjustment of Chicago, and has 
made a very good record in his work. 
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Over 200 million lost annually 
to forgers. 


Everyone with a checking 
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policy. 
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Continued Improvement Seen 





National Fire Protection Association 
Makes Some Suggestions for 
Work at Kansas City, Mo. 





Kansas City, Mo., shows continued 
improvement in the fire department, ac- 
cording to the National Fire Protection 
Association. An excellent training pro- 
gram is being conducted and a site has 
been purchased for the erection of a 
combined fire school and repair shop 
building. A program of replacement of 
old fire apparatus has been pursued. An 
arson squad of three police detectives is 
now in operation. The N Ps 
advocates more effective inspection 
work, adoption of a fire prevention code, 
a campaign for demolition of dilapidated 
buildings and a plan for reduction of 
grass fires. 


Agents of Langlade County 
Lose in State Fund Fight 








The insurance on county property 
has been taken from the agents in 
Langlade county, Wis., and _ placed 
with the state insurance fund. The 
agents made a vigorous protest and 
pointed out among other things that 
most of the reserves of the state funds 
are invested in two office buildings. 
They took the ground that this was a 
decidedly nonliquid investment and _ if 
the same percentage of assets of fire 
or casualty companies were so invested 
they would be subject to the severest 
kind of criticism. The change does not 
affect insurance on properties of the 
city of Antigo, which is still placed 
with local agents. 


P. A. Gregory Manager at Dayton 

NEWARK, June 19.—P. A. Gregory 
has been made manager of the Dayton, 
O., department of the Columbia Fire, 
one of the American of Newark group, 
succeeding Walter G. Shannon, who 
will retire on July 1 under the com- 
pany’s pension plan. Mr. Gregory has 
been in the insurance field for about 
32 years, starting in 1903 with the Great 
American. 

He has had a wide experience in 
home office, field and agency work, hav- 
ing served the Firemen’s of Newark, 
Newark Fire, Hanover Fire. For the 
past three years he has been manager 
of the fire insurance department of 
Boynton Bros. & Co., Perth Amboy, 
N. J. Mr. Gregory lives at the pres- 
ent time in Maplewood, N. J., but plans 
to move his family very shortly to 
Dayton. 


Toledo Agents Outing 


The Toledo Association of Insurance 
Agents will hold its golf tournament 
June 26, at Highland Meadows, one 
mile beyond Sylvania, O. Field men 
and agents from northwestern Ohio are 
invited to be present. The arrange- 
ments committee consists of George 
Eiselstein, Ken Boyd and Glen Fitken. 


Ignore Compromise Efforts 


Ignoring the efforts to compromise the 
Missouri rate case, the commissioners 
and custodians appointed by the Cole 
county circuit court to determine the 
amount due Missouri policyholders un- 
der the 1922 rate reduction order, have 
inserted advertisements in newspapers 
urging policyholders to present claims 
for unrefunded premiums. The policy- 
holders are asked to write for claim 
blanks and they are asked to supply in- 














‘formation leading to the ascertainment of 


unrefunded claims. 

There is to be a hearing June 27 to 
determine the amount which the com- 
panies still owe under the 1922 case. 

Part of the compromise plan called 
for a settlement of $637,669 in disputed 
claims under the 1922 order, for $200,000. 

A full page advertisement appeared 
recently in the Kansas City “Journal- 
Post” and Kansas City “Star,” in the 
form of an interview with Moulton 
Green, vice-president of the Kansas City 
Fire & Marine, explaining in understand- 
able terms several features of the pro- 
posed settlement of the Missouri rate 
litigation. In this interview, an attempt 
was made to correct some of the misun- 
derstandings that have developed as to 
the terms of the compromise. It is un- 
derstood that similar advertising will 
appear in the St. Louis papers. 

W. K. Woods, senior vice-president 
of the Ralston Purina Company has 
written to Attorney General McKittrick 
protesting the terms of the proposed 
compromise. The company sent a copy 
to the Associated Industries of Missouri 
with a request that that organization op- 
pose the settlement. 


Ohio Agents Convention 


The annual meeting of the Ohio As- 
sociation of Insurance Agents is set for 
Sept. 17-18, the convention to be held 
at the Deshler-Wallick hotel in Co- 
lumbus. 


Want Agents Excepted 

MILWAUKEE, June _19.— Insur- 
ance companies operating in Wisconsin 
are sponsoring an amendment to the 
present Wisconsin unemployment insur- 
ance act which would exempt their 
agents from operation of the act. The 
companies take the attitude that their 
agents or solicitors are really indepen- 
dent businessmen or contractors, rather 
than regular employes within the mean- 
ing of the act. 

The companies recently received a 
lengthy questionnaire from the Wiscon- 
sin authorities intended to develop in- 
formation from which the state could 
decide whether agents should come 
within the act. The National Board is 
handling the matter for the companies. 


Kansas Low May Record 


Kansas fire losses for May dropped to 
a low record of $112,168. This was 
made despite the fact that the old To- 
peka high school building, which was 
being used to house the Shawnee 
county relief office, was destroyed by 
fire, entailing a loss of $49,900, or nearly 
half of the total. There were 111 city 
fires, causing damage of $76,970, and 
27 farm fires with losses of $35,198. 

Hail Cover Climax Reached 

With the wheat and oats harvest now 
under way in Oklahoma and Kansas, 
hail liability will gradually decline dur- 
ing the next three to four weeks. While 
the Kansas wheat crop is estimated at 
only 67,137,000 bushels, the second 
smallest crop since 1911, hail premiums 
are said to be double those of 1934, 
with losses at a minimum and quite 
scattered to date. However, records 
show that the heaviest losses generally 
occur during the last three weeks, and 
with heavy rains continuing during the 
past ten days the experience for the 
year cannot be estimated. The several 
disastrous hail storms so far have been 
confined largely to city damage. 


Takes Over Ashland, Wis., Agency 
Harold Arnold has taken over the 
Noble Agency at Ashland, Wis., fol- 








lowing the death of A. B. Noble, who 
had operated the office since 1887, For 
the last 10 years Mr. Arnold has con- 
ducted an agency in the city. He grad- 
uated from Northwestern University 
and decided to learn insurance at once. 
He has given special study to automo- 
bile coverages. He is president of a 
company operating one of the leading 
garages in Ashland, having the Dodge 
and Packard franchise for the district. 


Lloyds Bill in Wisconsin 

The lower house of the Wisconsin 
legislature has passed a bill to amend 
the law governing the licensing of 
Lloyds. It provides for the deposit of 
$1,000,000 instead of “a sum equal to 
three times the maximum insurance by 
such alien associates on any single risk, 
or in lieu thereof, the Lloyds associa- 
tion may comply with subsection (6) of 
section 201.32.” London Lloyds is in- 
terested in becoming licensed in Wis- 
consin and a conference was held re- 
cently between state authorities and 
representatives of London Lloyds for 
that purpose. 








Tornado Loss at Superior 


There was a severe windstorm at Su- 
perior, Wis., early this week, resulting 
in the Philadelphia & Reading Coal & 
Iron Company’s coal dock being dam- 
aged to the extent of $30,000. The Du- 
plex Manufacturing Company plant was 
also damaged. On the north plant 
there is $58,000 tornado insurance with 
a $5,000 loss, and on the south plant, 
$44,400 insurance with a $20,000 loss. 
There are a number of smaller claims 
in the city. 


Long Again President 

Charles Long of the Long-Sherman 
agency has been named president of the 
Hutchinson Board succeeding R. P. 
Miller. Harry Davis of the Fontron 
Agency and C. R. Brown of Brown 
Bros. were reelected vice-president and 
secretary respectively. Mr. Long pre- 
viously served three terms as president 
and has done much to develop the 
Hutchinson Board. The executive com- 
mittee will be composed of John Brehm, 
M. W. Webster and John Fontron. No 
further meetings will be held until 
September, except a picnic. 


Cleveland Board Picnic 


A big crowd is assured for the Insur- 
ance Board of Cleveland picnic June 
26. A ball game, dancing and varied 
sports are on the program. 


Columbus Outing June 25 


The Insurance Society of Columbus 
will hold its annual outing at Granville 
Inn, Granville, O., June 25, it-is an- 
nounced by Russell M. Knepper, secre- 
tary and counsel. Representatives of 
the insurance department, fire marshal’s 
division, Ohio inspection bureau. Ohio 
audit bureau and other organizations 
will be guests. C. D. Wikoff is chair- 
man of the committee to arrange the 
golf games. New officers will be elected. 


Davies Heads Burlington Board 


G. W. Davies has been elected presi- 
dent of the newly organized Burling- 
ton, Wis., Board which is now begin- 
ning to function. Other officers are 
Russell Cooney, vice-president; Leon- 
ard Cunningham,  secretary-treasurer; 
George Weiler and Louis Reuschlein, 
directors. 

















Davenport Agency Sold 
Waterman & Lohmiller of Davenport, 
Ia., have purchased the old Weir In- 
surance Agency, which was the suc- 
cessor of Weir & Meier. W. R. Weir, 
who has been head of the agency, states 





that owing to his connections with the 





Farmers National Bank of Garner, Ia., 
he will have to be away from Daven- 
port for a long period. 

Fred L. Waterman first engaged in 
insurance in 1912, and in 1917 took as a 
partner H. G. Lohmiller. All the com- 
panies in the Davenport Insurance 
Agency have appointed Waterman & 
Lohmiller their sole Davenport agents. 
The office is in the Davenport Bank 
building. 


Fete Iowa Commissioners 


_ The many friends of both the retir- 
ing Iowa insurance commissioner, E. 
W. Clark, and of Ray Murphy, the new 
commissioner, who will take office July 
1, are planning a banquet in honor of 
both men on July 1, in Des Moines. It 
is being sponsored by the Insurance 
Federation of Iowa, of which H. B. 
White is president. Clifford Depuy of 
the “Underwriters Review,” will act as 
toastmaster. 


Cincinnati Agents’ Outing 

Cincinnati local agents and solicitors 
will leave their cares on the Ohio side 
of the Ohio river when the Cincinnati 
Fire Underwriters Association holds its 
annual outing at the Tom Cody farm, 
Erlanger, Ky., June 26. Baseball, barn- 
yard golf, barbecue, burgoo and brew 
will feature what Secretary J. F. Schweer 
promises to be an interesting meeting. 


Parks to Speak at Toledo 


J. H. Parks, manager Eagle Indem- 
nity and Royal Indemnity in Cleveland, 
will talk to the Toledo Association of 
Insurance Agents June 25 on the new 
Ohio Safety ‘Responsibility Law and 
what it means to companies and agents. 


New Constitution Adopted 


KENOSHA, WIS., June 19.—Adop- 
tion of a new constitution and by-laws 
by the Kenosha Association of Insur- 
ance Agents featured its June meeting. 
A. N. Gail, president, announced an au- 
tomobile safety campaign in July to be 
backed by the local agents. Pending in- 
surance legislation was discussed. 

















Minnesota Agents Meeting 


The annual meeting of the Minnesota 
Association of Insurance Agents has 
been set for Aug. 23-24 at Hibbing. 





Andrews Is Ohio Manager 


B. E. Andrews, formerly assistant sec- 
retary of the Ohio Millers Mutual, will 
join the Grocers Mutual as Ohio agency 
manager July 1. 





Outing at Wichita 
The annual outing of the Wichita In- 
surors was held at Sunnydale Springs 
with over 200 present. An afternoon of 
sports, a ball game and horseshoe con- 
test was concluded with a chicken din- 
ner. 





Mill Mutuals Meetings 


The Mill Mutuals have just closed a 
series of agents’ meetings at Zanesville, 
Akron, Mansfield, Lima and Dayton, O. 
Speakers included C.. A. Ross, J 4 
Huntington, and S. E. Hanawalt, Co- 
lumbus, and W. E. Jackson, advertising 
manager for the Mill Mutuals group, In- 
dianapolis. 





Middle West Notes 


ewman, one time fire mar- 
ant = Ohio. died at his home in Colum- 
bus, at the age of 84 years. 

Dayton Insurance Service, Dayton, O.. 
has Been incorporated by C. H. Watson, 
W. H. Matthews and O. A. Koeppel. 

W. B. Plummer, retired local agent and 
adjuster of St. uis, in a hospital 
in that city after a prolonged illness at 
the age of 78. He retired from the serv- 
ice of the Western Adjustment some time 
ago on account of ill health. 
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LOYALTY GROUP 











FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


80 YEARS IN BUSINESS 


ORGANIZED 1855 


Surplus to Policyholders, Dec. 31, 1934, $16,006,502.99 


(Securities at Market Value) 


| 








THE GIRARD 


Organized 1853 
Surplus to Policyholders Dec. 31, 1934 
$2,087,058.35 


i Securities at Market Value 
82 YEARS IN BUSINESS 





THE MECHANICS 
INSURANCE COMPANY OF 
PHILADELPHIA 
Organized 1854 
Surplus to Policyholders Dec. 31, 1934 


$935,329.77 


Securities at Market Value 
81 YEARS IN BUSINESS 





NATIONAL-BEN FRANKLIN 
FIRE INSURANCE CO. OF 
PITTSBURGH, PA. 
Organized 1866 
Surplus to Policyholders Dec. 31, 1934 
$1,932,062.99 
Securities at Market Value 
69 YEARS IN BUSINESS 











THE METROPOLITAN 
CASUALTY INSURANCE CO. 
OF NEW YORK 
1] Organized 1874 
Surplus to Policyholders Dec. 31, 1934 
$1,796,718.88 


Securities at Market Value 
61 YEARS IN BUSINESS 


FIRE & MARINE INSURANCE CO. 








HAZARDS INSURED 


Fire and Lightning 

Sprinkler Leakage 
Tornado—Windstorm 

Ocean and Inland Marine 
Tourist Baggage 

Riot and Civil Commotion 
Explosion 

Parcel Post 

Loss of Use 

Earthquake 

Aircrait 

Automobile—All lines 
Personal Accident 

Health 

Group Disability 

Plate Glass 

Burglary, Theft and Larceny 
Hold-up—Robbery 

Blanket Residence 

Public Liability—All Lines 
Contingent Liability 
Elevator Liability 

Elevator Property Damage 
Golf and AN Sports Liability 
Products Liability 
Professional Liability 
Malpractice 

Check Alteration and Forgery 
Fidelity Bonds 

Surety Bonds 


GROUP LOSSES PAID 
Over 
Four Hundred Million 


$429,842,318.00 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


Organized 1852 
Surplus to Policyholders Dec. 31, 1934 
$5,005,480.77 


Securities at Market Value 
83 YEARS IN BUSINESS 











SUPERIOR 
FIRE INSURANCE COMPANY 
Surplus to Policyholders Dec. 31, 1934 
Organized 1871 
$2,081,259.40 


Securities at Market Value 
64 YEARS IN BUSINESS 





THE CONCORDIA 
FIRE INSURANCE COMPANY 
OF MILWAUKEE 
Organized 1870 
Surplus to Policyholders Dec. 31, 1934 
$2,243,727.39 


Securities at Market Value 
65 YEARS IN BUSINESS 





COMMERCIAL 


CASUALTY INSURANCE CO. 
Organized 1909 


Surplus to Policyholders Dec. 31, 1934 
$2,022,134.99 


Securities at Market Value 
26 YEARS IN BUSINESS 





=——— 
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WESTERN DEPARTMENT 
844 Rush Street 
Chicago, Illinois 





CANADIAN DEPARTMENT 
461 Bay Street 
Toronto, Canada 











EASTERN DEPARTMENT 


10 Park Place 
NEWARK, NEW JERSEY 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco, Cal. 


SOUTH-WESTERN DEPT. 
912 Commerce Street 
Dallas, Texas 














AGE—EXPERIENCE—GOOD FAITH—PERFORMANCE—SOUND INSURANCE PRINCIPLES: | 














18 


THE NATIONAL 


UNDERWRITER 





June 20, 1935 











IN THE SOUTHERN STATES 





Ease Oklahoma City Oil Rules 


Derricks Permitted Within 100 Feet of 
School Property—Bonding Re- 
quirements Are Changed 





OKLAHOMA CITY, June 19.—Re- 
Strictions have been lifted in the oil 
drilling zone of Oklahoma City and a 
measure passed permitting derricks 
within 100 feet of school property by 
the city council. The new measure pro- 
vides that the board of education must 
designate the exact drilling site when 
it submits a drilling application to the 
city drilling department. As a result of 
the new regulations, it is expected that 
at least six wells will be drilled on 
school properties in the new area, 
within a short time. 

The city’s bonding regulations have 
been amended regarding oil develop- 
ment in the new extension, reducing the 
bond required on a well not drilling 
and after one year, to $10,000 or per- 
mitting a blanket bond to be executed 
for $100,000 for an unlimited number of 
wells, with liability limited on any one 


well, to $10,000. A $200,000 bond is 
required on a drilling well for one 
year, as before. 





Trusteeship Absolves Agent 





Procedure Is Equivalent to Sale and 
Companies Can’t Get Judgments 
Against Agent 





LITTLE ROCK, June 19.—The Ar- 
kansas supreme court recently held that 
the transaction by which T. R. Harris 
turned over his insurance agency to a 
trustee, representing various insurance 
companies and general agents, was a 
sale of the business by Harris for the 
benefit of the companies, and the Con- 
tinental and other companies are not 
entitled to judgments against Harris 
for the amounts which he formerly 
owed them. 


Assignment to Trustee 


Harris executed an assigment to 
Nentwig, -trustee of “the entire busi- 
ness and good will of the said agency” 
to operate the business, or sell it, “pro- 











FIRE ASSOCIATION 


Atlanta 
Toronto 


Chicago 


8 South William Street 











ESTABLISHED 1817 


LUMBERMEN’S INSURANCE COMPANY 


ESTABLISHED 1873 


THE RELIANCE INSURANCE COMPANY 


ESTABLISHED 1841 


PHILADELPHIA NATIONAL INSURANCE 
COMPANY 


ESTABLISHED 1928 


OTHO E. LANE, President 


HEAD OFFICES 


Fourth and Walnut Streets 
Philadelphia 


DEPARTMENTAL OFFICES 


OCEAN AND INLAND MARINE DEPARTMENTS 
Appleton & Cox, Inc., Attorney 


Service Offices or General Agencies in all Principal Cities 


OF PHILADELPHIA 
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vided, that the proceeds of any sale or 
any profits derived from the operation 
of said agency shall be first applied 
toward the liquidation of any indebted- 
ness of the said agency to the fire and 
casualty insurance companies.” On the 
same day Nentwig executed a bill of 
sale to Moore. The Continental filed 
suit against Harris, and sureties on his 
bond. A judgment was rendered in fa- 
vor of Harris. 

The Continental appealed. Scruggs 
& Co. sued Harris and the sureties on 
his bond. Judgment was rendered for 
Harris and an appeal was prosecuted. 
It is contended that the instruments 
introduced in evidence do not indicate 
a sale in satisfaction of Harris’ in- 
debtedness, and do not indicate that 
Nentwig or Moore were substituted for 
Harris. 


What Supreme Court Holds 


The supreme court held that the word 
liquidate was used in the sense of pay- 
ing off, settling. There was no dispute 
about the amount, and the assigment 
and bill of sale were evidently made for 
the purpose of paying off Harris’ in- 
debtedness. The evidence shows that 
all of the insurance companies were rep- 
resented and there is no contention that 
they did not have authority to act for 
their companies. They took the assign- 
ment from Harris, according to the 
evidence, all of them agreeing to it, 
made Nentwig the trustee, gave him 
authority to sell it if he wished to do 
so, and he did at the same time sell 
the agency to Moore, and Moore made 
payments. This was a sale, and all the 
parties treated it as a sale. Harris 
sold his agency which was worth $1,500. 
This included not only the agency but 
all the accounts and notes due the 
agency, and renewals on policies and 
payments on policies. It also included 
the good will of Harris, and the con- 
tract provided that he should not enter 
the insurance business in Franklin 
county for five years. The conduct of 
the parties conclusively shows that this 
was a Sale of the entire agency. 





Kentucky Commissioner in 
Criticism of Tax Charge 





LOUISVILLE, June 19.—McKay 
Reed, Kentucky insurance commissioner, 
announced the contents of a letter ad- 
dressed to G. H. Parker, manager Ken- 
tucky Actuarial Bureau here, in which 
the former contends that the bureau has 
been loading taxes added to rates to 
cover occupational taxes as charges in 
various cities on fire insurance premiums. 
He argued that in Louisville the tax on 
premiums is 2% percent, but that the ac- 
tual collection is 3 percent, resulting in 
an annual overcharge of some $12,000 in 
Louisville; $4,000 in Lexington; $1,200 in 
Paducah, and that as a result of the com- 
panies not charging the exact tax, but 
an increased percentage, the public is 
being overcharged, and that this has 
been going on for years and must be dis- 
continued. Mr. Reed indicated that 
while it was satisfactory to pass on the 
municipal tax on premiums to the pol- 
icyholders they must be in actual per- 
centages, not loaded ones. 

Mr. Parker is in Chattanooga, Tenn., 
attending a field meeting, and no infor- 
mation was available at the office. 





Grand Nest Officials in South 


Most Loyal Grand Gander S. A. Me- 
horter, Grand Supervisor T. Ray Phil- 
lips, and J. K. Shepherd, deputy-at- 
large, are expected to address the 
Louisiana- Mississippi Blue Goose at the 
joint meeting at Gulfport, Miss., June 
21. 


July 1 Georgia Tax Limit 
ATLANTA, June 19.—L. A. Irons, 
deputy insurance commissioner, an- 
nounces that companies operating in 
Georgia have until July 1 to pay state 
premium taxes without penalty. Only 
about 25 percent of the 400 companies 











Announcing 
Reduction in Price 


From $2.00 to $1.25 


“The 
BACKGROUND 
of 
FIRE 
INSURANCE” 


By W. S. CRAWFORD, INSUR- 
ANCE EDITOR OF THE 
JOURNAL OF COM. 

MERCE, New York 





Here is a book containing a 
lot of sound doctrine and in- 
teresting discussion of the fire 
insurance business and _ its 
fundamentals by one who has 
spent 35 years in intimate 
contact and association with 
the best minds in the busi- 
ness, both in office and field. 
Mr. Crawford in this volume 
gives a careful and intelligent 
study of the play of forces 
and the principles that have 
been evolved in the conduct 
of the American agency sys- 
tem and home office under- 
writing. The experienced un- 
derwriter will read it with 
appreciation and understand- 
ing and will be reinforced in 
his convictions as to how the 
business should be con- 
ducted; while the new man 
will be started right by being 
given the benefit of the 
soundest experience of the 
business by which present 
principles have been evolved. 


There is all too little good 
literature on the subject of 
fire insurance; here is a book 
which should be in every in- 
surance man’s library. It 
makes an admirable text 
book for any courses in the 
study of fire underwriting. 


If you do not have this 
book by all means send for it 
at once. The new price is 


$1.25 per copy. 


Companies and _ general 
agents will do well to con- 
sider placing it in the hands 
of their agents. A liberal re- 
duction in the single copy 
rate will be made for quanti- 
ties. Special agents will find 
it an invaluable aid in train- 
ing new agents. 


Send all orders to THE 
[INSURANCE BOOK 
HOUSE, in care of The Na- 
tional Underwriter Company, 
420 East Fourth Street, Cin- 
cinnati, Ohio. 
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INSURANCE ATTORNEYS i 





® The Insurance law firms whose professional cards are shown on this and the 
succeeding pages have been selected after careful investigation. “dee have the 


recommendation and endorsement of The National Underwriter 


June 20, 1935 
ALABAMA 





LAW OFFICES OF 


Coleman, Spain, Stewart 
& Davies 


706 to 719 Massey Building 
Insurance Attorney 
Birmingham, Alabama 


CALIFORNIA (Cont.) 


ILLINOIS 


ILLINOIS (Cont.) 











ARIZONA 


ERROL C. GILKEY 
1203-1207 Central Bank Bldg. 
Oakland, California 
Equipped for adjustment, investigation aad 


settlement of Insurance cases, 
of cases. 


COCKFIELD & PETERSEN 
Aurora National Bank Bldg. 
Aurora, IIL. 
Reference—State Farm, Bloomington, [lL 
Preferred Acct. —Continental Cas. & Others 


Equipped for Investigations, Adjustments and 
Trial of all Tooke Cases. 


CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 


Peoria, Illinois 
Trial of Insurance cases; TKS A 
MARYLAND, FIDELITY & CASUAL’ 
ROYAL, GLO GLE, BANKERS 


OY. BE, EA 
INDEMNITY AND OTHERS. 














KIBBEY, BENNETT, GUST, 
SMITH & ROSENFELD 
PHOENIX, - ARIZONA 


ohn L. Gust Fred W. Rosenfeld 
rank O. Smith H. L. Divelbess 
Ivan Robinette 


GENERAL INSURANCE PRACTICE 


BUTLER, VAN DYKE 
& HARRIS 
6¢4 Capital National Bank Bldg. 
Sacramento, Calif. 











BUSCH & HARRINGTON 
Robeson Bldg. 
Champaign, IIl. 

Representing U. 8. Rc Le 2. Ocean Accident and 


Equipped for Pa. ‘adjustments, sottle- 
ment of claims. Practice Federal and State Courts. 


BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 

















FREDERIC G. NAVE 
512 Valley National Bldg. 
Tucson, Arizona 

American Auto., Connecticut 
a ovPidelity & Casualty, The Massa- 
chusetts Bondi The Travelers and other 
lea ing companies. 
General Insurance Practice 


STICKNEY & STICKNEY 
1111 First National Bank Building 
San Diego, California 


Equipped for po we wee investigations and 
1 of all cases. 














CALIFORNIA 





HAROLD M. CHILD 
431 Brix Bldg. 
Fresno, Calif. 


W. N. MULLEN 


155 Sansome St. 
San Francisco, California 
Home Office General Claims Attorney 
Ten Years. 


Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, Illinois 


Special ettentien to the law relating to all 
classes of Corporate Surety Bonds 


GILLESPIE, BURKE & 
GILLESPIE 


504 Reisch Building 
SPRINGFIELD, ILLINOIS 
Trial of all cases—adjustments—investigats 











INDIANA 




















Herbert Moore 
421-8 First National Bank Building 
Leng Beach, California 


uipped for investigations, adjustments, 
eee, of claims and trial of all cases. 


C. Douglas Smith 
I. O. O. F. Building 
Santa Maria, California 


Trial of cases and complete claims service in 
Santa Barbara and San Luis Obispo Counties 


CHARLES C. KIRK 
812-111 W. Monroe St. 
Chicago, Illinois 
Special attention to occupational disease 
aoe and the medico-legal preparation and 

ria. 
Author recent articles that appeared im The 
National Underwriter 


J. H. & A. L. AIKEN 
221-225 Citizens Trust Bldg. 
Fort Wayne, Ind. 
Reoresenting American Surety Company 


d I Co., U. S. Guarantee Co ~~ a 
o., Cen 
demnity Co., National Casualty Co., Hartford Acel- 


Equipped f * icnaleetieen ~y Ly djustments, 
D or nvestigations and adjus 
State and Federal Courts. 























CLOCK, McWHINNEY & 
CLOCK 

Counsel for many Insurance Companies 
OFFICES 


STEPHEN N. BLEWETT 
919-24 Bank of America Bldg. 
Stockton, Calif. 


Schuyler, Weinfeld & 
Hennessy 


231 South La Salle Street 
Chicago, Illinois 


WILDERMUTH & FORCE, 
ATTORNEYS 
690 BROADWAY, GARY, IND. 


Geamast Ors U.S FOO. Ind. Ins. Ce., Maryland 
Co., New Amsterdam Cas. Ce. American Mutual 
Liab. Ins. Co., Norwich Union Ind. Indlanape- 
lis Life, LaFayette Life, | Continental PGasualty, 
Insurance trial work ti and 
adjustment of claims. Northern Indiana. 

















COLORADO 











HOLBROOK, TAYLOR, 
TARR & REED 
710 Title Insurance Building 
Los Angeles, California 


Equipped for adjustments, investigations. and 
trial of all cases. 


Smith, Brock, Akolt & Campbell 
13th Floor Telephone Bldg. 
Denver, Colorado 


Silber, Isaacs, Clausen & Woley 
Attorney & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention oo 4 Low of 
Fire 





Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-768 Consolidated Building 
INDIANAPOLIS 


























Irving E. Read 
910—742 S. Hill St. 
Los Angeles, California 
jalizing in Trial Work. Claims referred 


to competent adjusters. Member of Chicago 
Bar from 1912 to 1929. 


Gabriel, Mills & Mills 
524-9 Kittredge Bldg. 
Denver, Colorado 


McMILLEN, McMILLEN & 
GARMAN 
602 Millikin Bank Bldg. 
Decatur, Illinois 
Representing Ohio Casualty, —~ Casualty, 
loyers Liability and 


D! others, 
Equipped for investigations, adjustments and trial 
of all insurance cases. 


White, Wright & Boleman 


Merchants Bank Bullding 
és , Indianapolis, Indiana 
‘ounsel for: Aetna Life Group, Fidelity & Cas. 
of N. Globe Ind. Co., Hartf ph ry 
Co.. New _-_" ~~ Cas. Co.. Preferred Ace. 


Mass. Protective Assn., and 
ing Life, Casualty and Surety ans sad ether —_ 

















CONNECTICUT 











Attorneys—Adjusters 
WILLETT & WILLETT 
820-824 W. M. Garland Bidg. 

Les Angeles, California 
Equipped ve immediate att ention. to = 
gears ilies eB California "ee 








BUTLER, HOWARD & 
CAMPBELL 


75 Pearl St. 


ord, Conn. 
Representing Fireman’s Fund x. San Francisco, 
United States Guarantee and ot 
to handle eecllaniieas and settle claims. 
Trial Tags all insurance cases in Federal and State 


ELMER H. BIELFELDT 
Will County Bank Bldg. 
Joliet, Illinois 
Reference—Maryland Casualty 


Equipped for Investigations, Adjustments 
and Trial of all Insurance ses. 


CRUMPACKER & STOREN 
409-411 Warren Building 
Michigan City, Indiana 


Trial of insurance cases in all courts. 




















F. M. OSTRANDER 
Bank of America Building 
Merced, California 











GEORGIA 


HOLLERICH & HURLEY 
713 First Street 
LaSalle, Illinois 

ing Western Ins. Cos., Ft. Scott, a 


lp te and Federal 
Courts. Equipped for investigations, Nadjuments and 
settlement of claims in LaSalle surrounding 


IOWA 








DEACON, SARGENT & 
SPANGLER 
915 Merchants Bank Bldg. 
Cedar Rapids, Iowa 


E for Im 
etepel fev, nsuetiagtione, iy ye tat 











BRYAN, MIDDLEBROOKS & 
CARTER 


LAW OFF ICES 
Suite 1030 Candler Bui 








LAW OFFICES 
WILBER H. HICKMAN 
Investigations, Adjustments, Trials 

Paris, Ilinois 











Smith & Swift 
704-705 Kahl Building 
Davenport, lowa 


Equipped for Investigations, Adjustments and 
Trial of Cases 
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IOWA (Cont.) 


MASS. (Cont.) 
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HAVNER, FLICK & POWERS 
641 Insurance Exchange Building 
Des Moines, Iowa 


Equipped for Investigation, Adjustment and 
Trial of Cases 


GURDON W. GORDON 
Suite 539, 540, 541 Court Square Bidg. 
Springfield, Mass. 
GENERAL COUNSEL Monarch Acc. Ins. Co., Mon- 
arch Life Ins. Co. 
Denipees for Investigations and am, trial 
Insurance Cases in Federal State Courts. 


SHERMAN T. HANDY 
Olds Tower Building 
Lansing, Michigan 
maa eet, See Bow 


STRINGFELLOW & GARVEY 
St. Joseph, Missouri 
be = 4 . 
Standard Accident; Zurich; Globe, 
Lei Great Am. I Ind. Cos.; Lumbermen’s Mut.; 
‘Accident; Preferred Acei- 
$ Auto. _Inter-Ins. 
;: Bee Ins. Co. of N. A.; T. H. Mastin 
bcs Co.; 0 Ohio io Casualty Lk National Casualty Co.; 





Jesse A. Miller Oliver H. Miller 
J. Earle Mill 
Frederic M. Miller MM. Miller e er 
Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 
Des Moines 














REED, BEERS & GRAHAM 
537 Black Building 
Waterloo, Iowa 


i re) cases in state and federal 
ey make adjustments, investigations 
and 


WILLIAM C. MELLISH 


604-7 Slater Bldg. 

Worcester, Mass. 
Repr ing Globe I ty Co., New York, and 
others. 


Investigations and Adjustments, trial of all Insur- 
ance cases in Federal and State Courts. 








ALLEN, MOSER & 








MICHIGAN 














KANSAS 





Doran, Kline, 
Colmery, Cosgrove 


900 National Bank of Topeka Bldg. 
Topeka, Kansas 


Equipped f vestigation, otiunment. ect- 
thement end. oat a tes Insurance business of 
all kinds in Kansas. 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 





ALFRED P. PIERSON MARSALEK 
inger Buildi Pi Building 
pe 7 — ag St. Louis, Mo. 
aginaw, chigan Insurance Represented 
London, ani a Maryland, 
MINNESOTA LEAHY, SAUNDERS AND 
SEXTON, MORDAUNT, KENNEDY | 
& CAI ou LL 1105 National poling Commerce 
Adjusters and sent to any St. Louis, Missouri 


= rte ~ 


Adjustment and Trial of Insurance Cases 























KELLER, MALCOLM & BURNETT 
208 National =~ Bullding 
208 ites ure, Kansas 
Counse! Aetna Group, Employers Group, Stand- 
ard aoe eae: Central Isarety,, United States Fire, 
Fireman’s Fund and other sails 
in am Equipped for 
of Gane, Tnvestgations and Adjustments over South- 


J.T. HAMMOND 
303-4 Fidelity Bldg. 


Pion Bui ™ 
tie 
MISSOURI 








Harris, Price and Alexander 
517 Guitar Building 


GREEN, HENRY & 
REMMERS 
Boatmens Bank Building 
St. Louis, Missouri 











KENTUCKY 





Davis, Boehl, Viser and Marcus 
(Blakey, ‘ants and Lewis) 


Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial 
of all Insurance Cases. 





Benton Harbor, Mich. Columbia, Missouri 
Re ol sonnioce, Sag Suret ty, ‘ie Li Cas. in ¢ Foe a ne ay A ry , remnant. 
ther: i or Investigations, 
), BR. Mich - Covering Northern thern and Central 
"Tncount 
ARTHUR J. ABBOTT 
6th Floor Buhl Bldg. BEN ELY 
Detroit, Mich. 5009 Broadway 
Hannibal, Mo. 


i in Insurance Law—Trial of all 
ses. State and Federal Courts. Member 
_— Bar. Practiced Los Angeles 1912- 





Representing Continental Casualty of Chicago. Bruce 

son & Co. of Chicago and others. aw go 
Adjustments, Settlement of Claims, Trial of Cas 
State and Federal Courts. 


GREENSFELDER & 
GRAND 


705 Olive Street 
St. Louis, Missouri 














Woodward, Hamilton & Hobson 


Insurance Attorneys 
615-24 Inter-Southern Bldg. 


CARTON, GAULT & DAVISON 
901-4 Genesee Bank Bldg. 
Flint, Michigan 


Companies represented Travelers Ind. Co., 
Continental Casualty Co., Western & South 
ern Ind. Co., and others. 


Equipped for investigations and adjustments. 








HOOK & THOMAS 
Federal Reserve Bank Building 
Kansas City, Mo. 


FRANK W. HAYES 
Special Assistant Attorney General 
of Missouri 
Katie Building 
SEDALIA, MISSOURI 
Dosremat ta Loyalty Group and other Casualty + 


Cos. _ Trial of cases in all Federal and 
state Courts. Investigations and Adjustments, 





NEBRASKA 











CHARLES E. MERRILL 


923 Penobscot Buil 
Detroit, Mickinns 








Langworthy, Spencer & Terrell 


Burkett, Wilson, Brown & 
Van Kirk 


602 First National Bank Building 
Lincoln, Nebraska 


uipped for tions, justments, 
“~—i_3 of as a cases. 














Louisville, Kentucky bie imurance Titigation, Compete, vestigate 615 Commerce Trust Building 
covering. Southeastern Michigan Kansas City, Mo 
MARYLAND _— 
Law Offices Mason, Alexander, McCaslin 


WALTER L. CLARK 


Walter L. Clark Roszel C. Thomsen 
Clater W. Smith 


1917 Baltimore Trust Building 
Baltimore, Md. 





MASSACHUSETTS 


& Cholette 
1107 Popsiee, National Bok Bldg. 


Maryland Pree A Co., Continental Cas. Co., 

New Amsterdam Cas. Co., Underwriters Adj. 

Co., etc. Trial of Cases and Adjustment of 
ims. 











THIBODEAU, YONT & 
MARTIN 
Park Square Building, Boston, Mass. 


Investigations, adjustments and trial of lia- 
bility imsurance cases in Eastern Massachu- 
setts. 


Jackson, Fitzgerald & Dalm 
603-5 Hanselman Building 
Kalamazoo, Mich. 

Zurich, Royal, Eagle, Auto Owners ops 


others. igvestiqutons and Adjustments 
Western Michigan. 


MORRISON, NUGENT, 
WYLDER & BERGER 
17th Floor Bryant Building 

Kansas City, Missouri 


Investigations, Adjustments and 
rial of all Cases. 





Rosewater, M 
Shackelford & Stoehr 
1028-40 City National Bank Bui 
» Baws oom naam 


Investigations — Adjustments — Trial work 
Nebraska and Western Iowa. 











NEW JERSEY 




















PHIPPS, DURGIN & COOK 


75 Federal St. 
Boston, Mass. 


TEs Accident, raed 


Representi 
States F. London Guarantee & Acc. 
and others. 


Tnvestiguilens~Adjéstments. 








Northern Half of Lower Michigan 
Austin J. Spalding, Attorney 


direct 

on _all territory N from State Highway U. 8. 10. 
“ ,Svestigntions—edjustmen its—court work. 
Representing 


Western Union and Postal — 


PAUL C. SPRINKLE 
Dierks Building 
Kansas City, Mo. 





ANDREW J. WHINERY 
744 Broad Street 
Newark, New Jersey 














Brown, Douglas & Brown 
Tootle-Lacy National Bank Building 
St. Joseph, Missouri” 








Samuel M. Hollander 


COUNSELLOR AT LAW 
Lefcourt Newark Building 
Newark, N. J. 


tments and 
M Trial ‘of all Enswramos Cases. 
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| INSURANCE ATTORNEYS T 





® The insurance law firms whose professional cards are shown on this and the preceding pages have been 
selected after careful investigation. They have the recommendation and endorsement of 
The National Underwriter 


NEW JERSEY (Cont.) 


OHIO (Cont.) 


OKLAHOMA (Cont.) 


TEXAS (Cont.) 





WILLIAM L. RAE 
1 Exchange Place 
Jersey Citys N. J. 


Representing Exchange Mutual, Indemnity & 
Ins. Co. 


PRICE & PRICE 
812 Leader Building 


Cleveland, Ohio 
ohn H. Price, Sr. William Hieahes | Price 
ohn H. Price, Jr. Newman S. 


GIBSON, MAXEY & 
HOLLEMAN 


325 Exchange National Bank Bldg. 
TULSA, OKLAHOMA 


Orgain, Carroll & Bell 
ATTORNEYS AT LAW 
Beaumont, Texas 


Beaseseniing about thirty Insurance Com- 
panies. Equipped for investigations, adjust- 








NEW YORK 











BOND, SCHOENECK & KING 
1400 State Tower Building 
Syracuse, New York 
Counsel for many Insurance Companies 


Equipped for Investigations and Adjustments 
in Syracuse and surrounding territory. 




















David F. Lee David Levene Dasid J. MeAvey 


LEE, LEVENE & McAVOY 
‘TRIAL LAWYERS 


© Security Mutual Bid 
BINGHAMTON. NEW YORK 


Insurance attorneys. Ee 
tral New York, 


to handle 
3S at 3 














General and Pe ee! in State and Equipped 2 hentic fin. po gum and — ar a 
CABLE & CABLE HUDSON & HUDSON Touchstone, Wight, 
Masonic Building Pri 
Lima, Ohio 707 Ritz Bldg. Gormley & Price 
resenting American Surety, Fidelity & Cas. of 1108 Magnolia Bldg. 
eas a es Ace. "Ft m4 & te. Pale State Tulsa, Okla. Dallas, Texas 
Courts. Equipped for investigations. 
OREGON 


HOLLOWAY, PEPPERS & 
ROMANOFF 


Trial of Cases. Surety and Casualty, complete in- 
—— and adjustment service. Insurance trial 
work in e 

















ACKERMAN, LEVET & 
GEILICH 
175 Main = 
White Plains, N. Y. 


John J. Ackerman William B. Levet 
Ralph Geilich on 





Barnum, Hammond, Stephens 
& Hoyt 
807-812 Mahoning Bank Building 
Youngstown, Ohio 


Adjustment Department 
W. Carlton Young in Charge 
Auto—Fire—Theft—Collision—Liability 
Property Damage—Marine—Burglary 


Collier, Collier & Bernard 
Suite 1220 Spalding Building 


Henry E. Collier John A. Collier 
E. F. Bernard 


Portland, Oregon 


McBROOM & CLAYTON 


Bassett Tower 
El Paso, Texas 
American S' Western Automobile, 
Ft Scott’ pa an others. 
Specializing in Insurance Law and Trials 


























Wendell P. Barker 
52 Wall Street 
New York, New York 


OKLAHOMA 





E. L. McDougal 
1437 American Bank Bldg. 


Portland. Oregon 
Equipped for Adjustments, Investigations 


Cantey, Hanger & McMahon 
15th Floor Sinclair at 
FORT WORTH, TE 
Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882- — Alfred McKnight 
William A. Hanger Gillis A. Jehnsop 
— B. K. Hanger 
Investigations, Adjustments, Trial All Cases 











and Settlement of Claims 











erry? & Howell 
OFFICES 
First ‘National Bank Bldg. 
Oklahoma City, Okla. 


Bepresenting Raya! Ind. Co., Eagle Ind. Co., Great 
American Ind., and others. * Equipped for me investiga- 
tions, adjustments, trial all insurance ca: 


PENNSYLVANIA 











ULYSSES S. THOMAS 
719 White Building 
Buffalo, New York 


Employers’ Liability Assur: Corp., 
Western and Teuthern Tademnity Co. 
other casualty, bonding and fire companies 








Embry, Johnson, Crowe & 
Tolbert 


First National Building 
Oklahoma City, Oklahoma 


Equipped for investigation, a. I ee of all 
insurance cases in the State of Oklah 


ENGLISH, QUINN, LEEM- 
HUIS & TAYNTOR 
Erie Trust Bldg. 
rie, a. 
Regeeseating Pa ame Casualty, Proterred oe 
id hi 


Investigations, adjustments, trial Insurance 
in Federal and State Courts. 


Armstrong, Cranford, Barker 
& Bedford 


ATTORNEYS AT LAW 
National Insurance Bldg. 


Galveston, Texas 
for investigations, A 
—.. of claims, trial insurance 


cases. 











RHODE ISLAND 








VanDuser, Liebschutz & 
Curran 


425 Genesee Valley Trust Building 
Rochester, New York 
Representing London & Lancashire, Glens Falls, 

firemans Fund, Aetna and many others. 
— of all Insurance Cases, State and Federal 


Equipped for Investigations ll Atte tm. 
Rechester and Surrounding Territ snonsinnceclian 











JOHN C. LOOBY 


74 Chapel Street 
Albany, N. Y. 
Bankers Indemnity, Norwich Union, London 
Lancashire 
Equipped for investigations and adjustments 
in this territory and trial of cases in Feder 
and State Courts. 


MILEY, HOFFMAN, 
WILLIAMS, FRANCE & 
JOHNSON 
1039 First National Building 
_Ctiahome City, Oklahoma 


d to handle claim investigations. 
ria of all Classes Insurance ses. 





SHERWOOD & CLIFFORD 


1503 Turks Head Building 
Providence, R. I. 


Trials—I 


ote. oe, ew Ad ses at * 
¥ z 





Boyles, Scott, Tobey & 
Atkinson 
First National Bank Bldg. 
Houston, Texas 














SOUTH DAKOTA 


Fulbright, Crooker & 


Freeman 


State National Bank Bldg. 
Houston, Texas 

















Pierce, McClelland, 
Kneeland & Bailey 


829-838 Hightower Building 
Oklahoma City, Oklahoma 


BAILEY & VOORHEES 


BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 


Ball, Seeligson & Trueheart 
National Bank of Commerce Bldg. 
San Antonio, Texas 


Re esenting U.S. F. & G., Maryland Cas- 
ty_and others. General ‘Insurance Litiga- 
pm Defense only. 





TENNESSEE 

















McKEEHAN, MERRICK, 
ARTER & STEWART & 
GEORGE WM. COTTRELL 


2800 Terminal Tower 
Cleveland, Ohio 


V. E. McINNIS & JAMES H. ROSS 
Ramsey Tower 
Oklahoma " city, Okla. 


Representing Aetna Cas. > Sur. Co., Aetna Life, 

Prudential Ins. Co. of Amer., Car & General, 

‘American Auto Ins. Co., Maryland Cas., and others. 

Equipped for Investigations, Adjustments and Trial 
All Insurance Cases. 





Trabue, Hume & Armistead 


American Trust Building 
NASHVILLE, TENN. 


BIRKHEAD, BECKMANN, 
STANARD & VANCE 


800-811 Gunter Building 
San Antonio, Texas 




















UTAH 








TEXAS 
JOHN H. McNEAL Allen, Underwood & Canterbury WAGSTAFF, HARWELL 
502 Auditorium Bldg., 1367 E. Sixth St. Fifth _ WAGSTAFF & DOUTHIT 
CLEVELAND R Attorneys at Law 
Phone Main 1926 B.C. Allen Home Inaba eu, Calpe Abilene, Texas 
Attorney-at-Law L. J. Underwood Liability A: Corp, Equipped to handle adjustments, investiga- 
Sam 8 tions, settlement of claims and trial of all 


Facilities for Investigations, ptatente and 
rial work over Northern Ohio 








Canterbury Equipped a handle. trisis” of 
— Eastern 
L. Lapardus Oklahom: 











insurance cases. 


Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 


quttinnente of claims and trial all insur- 
ance cases State of Utah. 
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ATTORNEYS 
WASHINGTON 





BOGLE, BOGLE & GATES 


6h Floor Central Building 
Seattle, Washington 


Fireman Fund insurance Ce. 


jon Mutual 
Oecldental Life ins. Ce. Liaste National Life 
Franklin Fire >" Ce. Occidental tnd. 
Home Ins. Co, (Marine Dept.) 








PALMER, ASKREN & 
BRETHORST 
1710 Hoge Building 
Seattle, Washington 


eee: .* Employers Liability Assurance 
rporation and others. 








ROBERTS, SKEEL AND HOLMAN 


Insurance Building 


w. W. B. McKelvy 
E. L. Skeel Wm. Paul Uhimans 
= = Se Harry Henke, Jr. 
Tyre H. Hollander W. E. Evenson 
Laurence Booth, Jr. Robert H. Graee 
SEATTLE 











WISCONSIN 





Jaseph, Young, Everson & Ryan 
230 E. Walnut Street 
Green Bay, Wisconsin 
Fidelity & Casualty Co., of N. Y., Massachusetts 
Bonding Indemnity Co., and others. Trial of all 


casualty, fidelity and fire insurance matters. Spe- 
cially equipped for investigations and adjustments. 








CHESTER D. RICHARDSON 
Dale Building 
Kenosha, Wisconsin 
Loyalty Gove. Century Indemnity Co. 


others. Equipped for investi; — mae 
ments, trial of all Insurance 








RICHMOND, JACKMAN, 
WILKIE & TOEBAAS 


111 S. Hamilton Street 
Madison, Wisconsin 








James E. Coleman John S. Barry 


COLEMAN & BARRY 


1434 Bankers Building 
Milwaukee 


Over 28 years defense trial practice. 








WOLFE & HART 


First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 








Bouck, Hilton, Kluwin & 
sey 
First National Bank Bldg. 
Oshkosh, Wisconsin 
ey & Cas. Se. Continental Cas. Co., Employers 


don. Equi pped for investigations, adjustments, 
trial of all oa casualty, and surety cases in distriet. 








HERMAN C. RUNGE 
712—16 N. 8th Street 
Sheboygan, Wisconsin 
Massachusetts Bonding & Ins. Co. and others 


—Equipped to handle adjustments—and 
work. 











WYOMING 


in the state have made their returns. 
Collections last year were $749,940, but 
Mr. Irons believes this year’s receipts 
will be higher. 





Jackson Board Elects 


JACKSON, MISS., June 19.—At its 
annual meeting the Jackson Association 
of Fire Underwriters elected the fol- 
lowing officers: Louis Julienne, presi- 
dent; John Countiss, vice-president; 
Harvey L. Nelson, secretary-treasurer 
(reelected). 





New Agency Succeeds Pattillo 


Smith & Erwin is a new agency in 
Atlanta, succeeding the late Howard 
Pattillo’s agency. Smith of 
Smith-Winn Company and Julien Er- 
win of Athens make up the new agency. 





Safety Tests Approved 


The Fire & Casualty Insurance 
Agents of Oklahoma City officially ap- 
proved the traffic safety ordinance pro- 
posed by the accident prevention bu- 
reau, which would require semi-annual 
brake and light inspection of all auto- 
mobiles operated in the city. 





Huhn with Agency 


J. E. Huhn, former president Liberty 
Fire and the Liberty National Bank & 
Trust Co., Louisville, has applied to 
the Louisville Board for membership, 
having become vice-president of the 
Lieber & Meinhardt agency in the 
Starks building. 





Hines in Texas 


H. F. Hines of Hines Brothers, At- 
lanta, southern managers for the Crum 
& Forster group, has been visiting in 
San Antonio and Houston, Tex. 


Munday Is Oklahoma Manager 


B. F. Munday has been appointed 
Oklahoma manager for Bruce Dodson 
& Co., with headquarters in the Key 
building, Oklahoma City. He succeeds 
R. W. Canon, who has returned to Kan- 
sas City, Mo. 








New Jackson, Miss., Agency 


J. H. Wells, Jackson, Miss., and D. 
C. Simmons, Utica, Miss., have formed 
a local agency at Jackson. Mr. Wells 
until a few years ago was an active lo- 
cal agent at Jackson, and Mr. Simmons 
has been a local agent at Utica for 
some time. They will represent the 
Firemen’s of Newark, operating non- 
board in Jackson. The Firemen’s has 
been for some time in the Reid-McGee 
Co. and will continue in that agency 
as well as in the new plant. 





Southern Notes 


A local agency has been formed at 
Stephenville, Tex., by Emmett Moon and 
Dan Lane. 

Cc. R. Johnson and F. A. Simpson have 
opened the Raymondville Insurance 
Agency at Raymondville, Tex. 


The Protective Agency Corporation, 
Jackson, Miss., has been incorporated Ww 
Adjutant General T. J Grayson, 
Marshall and J. E. Franklin. 


Frank C. Bridges, who has conducted 
a local agency in Springfield, Tenn., 
since 1910, suffered a stroke of paralysis 
which caused his death. 


W. C. Houston, Jr., has joined William 
W. Gaunt, in the Ww. V Gaunt agency, 
which now becomes pdt & Houston, 
204 Speed building, Louisville. Mr. Gaunt 
was a partner in the former Gaunt & 
Harris agency. 


House & Germany, local agents at 
Shaw, Miss., have dissolved partnership. 
A new agency has been incorporated as 
the aE Bg oo Insurance Com- 
pany. by J. R. seemany, Hollinger 


and Mrs. Grace M. Hollinger. 








WYOMING (Cont.) 





Edward E. Murane 


14-16 Tewnsend Building 
Casper, Wyoming 


Maryland Casuatty, Standard Ai 
Employers —, Hartford Accident 


Bauipped for investigation, adjustments and trial of 
all insurance cases in Northern Wyoming. 











George Fredrik Guy 
412-413 Hynds Building 
Cheyenne, Wyoming 


Loyalty Group, Fireman’s Fund, and others. 
Equipped for investigations, settlement of 
claims, trial of all cases anywhere in 
Wyoming. 

















PACIFIC COAST AND MOUNTAIN 





Oregon Can Buy Protection 





Self-Sustaining State Departments Can 
Purchase Coverage Now That 
Fund Is Depleted 





SALEM, ORE., June 19.—Although 
it has been the state’s policy to try and 
carry its own fire insurance through a 
restoration fund, there is no law against 
buying protection from insurance com- 
panies, the attorney-general has ruled. 
With the restoration fund of $160,000 
wiped out by the state capitol fire, Ore- 
gon is without fire insurance on $21,- 
000,000 worth of buildings and property. 

Self-sustaining state departments, 
boards and commissions may buy insur- 
ance, using their funds for the policies 
as they would for any other necessary 
expense. Those in that classification in- 
clude the liquor, game, highway indus- 
trial accident and public utilities com- 
missions. 

Departments maintained and operated 
by direct legislative appropriations cov- 
ering the main state buildings, institu- 
tions and higher educational plants are 
not in a position to take out insurance 
unless specified in their budgets. As no 
such provisions have been made, the ma- 
jority of the state property holdings will 
be left unprotected until the legislature 
acts, it is believed. 


Major Legislative Problem 


Insurance is expected to be one of the 
major problems before the special ses- 
sion of the legislature, which may 
be convened by the first of the year. 
It is conceded that every branch of the 
state government should be authorized 
by a new law to buy insurance. 

The state board of higher education 
may insure buildings to be constructed 





with PWA funds, contracts with federal 
government requiring that work in proc- 
ess of construction be protected. This 
will cover the library and infirmary at 
the University of Oregon, but only dur- 
ing the construction period. 





Brokers’ Dispute to a Head 





Society Opposes Handling Insurance on 
Public Properties in San Francisco 
—Presents Other Demands 





SAN FRANCISCO, June 19.—Ap- 
parently conditions created through dif- 
ferences of opinion within the San Fran- 
cisco Insurance Brokers Exchange have 
come to a head with the presentation 
of certain demands by the recently or- 
ganized Society of Insurance Brokers. 
Composed of the larger or “downtown” 
broker members who are opposed to the 
exchange handling the insurance on 
public properties for the benefit of all 
members, the society has demanded that 
the public development insurance com- 
mittee of the exchange “shall be abol- 
ished immediately.” Other demands 
presented at the semi-annual meeting 
and which are being considered by the 
exchange’s board of governors are: that 
a majority of the board of governors 
and arbitration committee shall be com- 
prised of members of the exchange sat- 
isfactory to the society. So this may 
be accomplished, the society demands 
that the board of governors and all 
committee members, including the ar- 
bitration committee, shall resign and a 
special election be held to select new 
members to fill the vacancies. Another 
demand is that “no committee shall be 
appointed unless the same is under the 
control of the board of governors.” 

The present situation is the outgrowth 











Fire, Tornado, Automobile Insurance 





SAFEGUARD 
INSURANCE COMPANY 


STANDARD MARINE 


THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


INSURANCE COMPANY, LTD. (Fire Dept.) 








GILBERT KINGAN, Manager 
Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


C. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 











For Over Fifty Years Good Friends of Local Agents 
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of the formation recently of the Insur- 
ance Brokers Association, by nearly 400 
members. of the exchange. It was the 
plan of the association to handle insur- 
ance on public properties, properly serv- 
ice and take care of it as is done under 
the plan known as the “Oakland Plan,” 
the commissions, if any, remaining after 
the business had been properly serviced, 
to be apportioned to the association 
members. The Society of Insurance 
Brokers which presented the extraor- 
dinary demands includes approximately 
45 members with Alexander Field of 
Johnson & Higgins acting as chairman. 
The claim of this group that they do 
80 percent of the fire insurance busi- 
ness in San Francisco is contested by 
the majority group which states that 
the society members do no more than 
25 percent of the fire business in San 
Francisco. They base this contention, 
according to officers of the exchange, 
upon audits by the exchange examiner 
—a procedure compulsory under the 
constitution of the exchange. 


Injunction Sought by Minority 


The first public indication that the 
factional differences were reaching a 
serious level was the injunction sought 
by the minority group preventing the 
other faction from incorporating the 
subsidiary organization which was to be 
known as the Insurance Brokers Asso- 
ciation, Inc., for the purpose of legaliz- 
ing the handling of public insurance as 
a broker. This was followed by the 
formation of the Society of Insurance 
Brokers by the minority group with the 
result that at the present time in San 
Francisco two very definite factions of 
the Brokers Exchange are interested in 
subsidiary bodies. The demands sub- 
mitted were received with considerable 
indignation by the administration of the 
exchange and by a large majority of its 
members who state that it is virtually 
impossible to comply without disrupting 
the parent organization. 


Not to Affiliate With National 


Another action taken at the semi- 
annual meeting and which indicates the 
difference of opinion in the exchange 
was the vote which definitely denied af- 
filiation with the National Association 
of Insurance Brokers. For the past 
year the Exchange has had temporary 
membership in the national body. 

B. D. Bowley, G. A. Marks, J. H. 
Voorsanger and . E. Myers were 
elected to the board Pi governors. W. 
A. Hargear, Jr., and E. Pettingill 
were named on the arbitration commit- 
tee. 


Utah Agents to Hold Annual 
Meeting This Week in Ogden 


SALT LAKE CITY, June 19.—The 
annual summer convention of the Utah 
State Association of Insurance Agents 
will be held in Ogden, June 22, at which 
a number of important subjects will be 
discussed. The convention program has 
not been completed, due to the absence 
of President R. L. Salmon and Otto E. 
Vombaur, Jr., and Thomas W. Muir ef 
the Utah Committee in San Francisco. 

The proposed new name for the asso- 
ciation, fostered by President Salmon, 
in the belief that the present title does 
not indicate clearly the class of insur- 
ance business written by the members, 
and the enforcement of insurance laws 
will be considered. The Utah Commit- 
tee will also make its report. 

In the evening a dinner-dance will be 
held at the Hermitage Hotel in Ogden 
Canyon. It was originally intended to 
hold the business conference at this re- 
sort as well. 


Kurth Feted on Coast 


PORTLAND, ORE., June 19.— 
President Wilfred Kurth of the Home 
of New York, while on the coast, was 
entertained here by State Agent W. B. 
Rasmussen and some 20 agents. In 
Seattle a group of 30 met with Mr. 
Kurth, including Keith Rhodes, special 
agent at Spokane; A. U. Hotelting, 
special agent at Seattle; C. E. Coch- 








Washington Rate Scale 
Under New Law O.K.’d 





OLYMPIA, WASH., June 19. 
—All fire, surety and casualty 
rates, including deviations now in 
effect, have been approved by 
Commissioner Sullivan under the 
new rating law which is now in 
effect. The commissioner has 
ruled the new law does not affect 
ocean nor inland marine. No rate 
changes may become effective un- 
til 15 days after filing here and 
then only on his special approval. 
Such rates when approved may 
not be changed for one year. 














rane, Seattle, and J. C. Selz of Port- 
land, marine special agents, and Mr. 
Rasmussen. 

Mr. Kurth expressed confidence in the 
stability of the fire insurance business, 
and spoke optimistically of a continued 
increase in business. He was accom- 
panied by C. I. Magill, manager at San 
Francisco. 


Opens Los Angeles Office 


The Associated Aviation Underwrit- 
ers of New York have opened a Pa- 
cific Coast office at 929 Bartlett build- 
ing, Los Angeles, under the manage- 
ment of L. W. Sweetser, Jr., from the 
home office. 








Ackerman Visits Coast 


D. R. Ackerman, secretary-treasurer 
of the Great American, is visiting Pa- 
cific Coast headquarters in San Fran- 
cisco and conferring with Clifford 
Conly, manager of the Pacific branch. 
Mr. Ackerman, accompanied by Mrs. 
Ackerman, will visit southern California 
and the San Diego Exposition before 
returning east. 





Sturges Talks to Women 


SAN FRANCISCO, June 19.—B. C. 
Sturges, northern California manager 
General of Seattle, addressed the San 
Francisco Insurance Women’s League 
on “Contract Bonds,” with motion pic- 
tures of the Boulder Dam. The meet- 
ing was an “open house” affair with 
many company managers among the 
guests. 


Address F. U. A. P. Associates 


Walter Van Orden, manager of the 
Pacific Factory Insurance Association, 
addressed the associate members of the 
Fire Underwriters Association of the 
Pacific June 18. H. J. Boyle, Pacific 
Coast manager Fire Companies Adjust- 
ment Bureau, will speak on the func- 
tions of the bureau June 25. 








Dougherty Succeeds Steel 


Harry Steel has resigned as manager 
of the casualty department of the Spear 
& Co. general agency, Los Angeles, a 
position he has held for several years, 
and will become a broker. He is suc- 
ceeded by R. M. Dougherty, formerly 
with Swett & Crawford. 





Two Los Angeles local agencies, the 
John B. Miller, Jr., Co., and Jack 
Kuhrts & Co., have a. the new 
firm to be Known as Miller & Kuhrts, 
with offices at 629 South Spring street. 


Improve Cravens, Dargan Office 


Substantial improvements have been 
already completed in the head offices of 
Cravens, Dargan & Co., Houston, Tex. Air 
conditioning, automatic sprinklers, and 
indirect lighting have been installed. A 
two story addition was necessitated, the 
lower floor for the cooling system and 
the upper floor having been made into 
a storage vault. 


J. W. Tate, a former mayor of Dallas, 
Tex., iy reentered the insurance busi- 
ness with W. Mohon & Co., Dallas. 
He began his business career as an in- 
surance man. 
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ANNUAL STATEMENT December 31, 1934 


Reserve for Unearned Premiums ..... $1,658,641.67 
Reserve for Losses Under Adjustment. 222,651.91 
Reserve for Taxes and all other Claims 152,295.71 
CASH CAPITAL. ............--..--. IOGQGGRGS 
ye) hl. rr 





TOTAL ASSETS ............... $4,197,935.39 
SURPLUS TO POLICYHOLDERS $2,164,346.10 


Actual Market Value 
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THE OLD “STATEOF PENN” 
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OVER-AGE LIMIT 
ACCIDENT INSURANCE 


No Limit to the Amount of Coverage Obtainable 


@ A need has long existed for ACCIDENT INSURANCE apply- 
ing to individuals after they have reached the extreme age limit 
of the usual Accident Companies, which will no longer renew 
expiring policies. 


@ You are performing a valuable service when you provide acci- 
dent insurance for such persons and there is much business to 
obtain from this new source. 


Send for full particulars. 


A. F. SHAW & COMPANY, INC. 


INSURANCE EXCHANGE WABASH 1068 
CHICAGO 














24 THE NATIONAL UNDERWRITER 





June 20, 1935 














INCORPORATED 1799 


| PROVIDENCE WASHINGTON INSURANCE CO. 


of Providence, R. I. 
Capital $3,000,000 





INCORPORATED 1928 


ANCHOR INSURANCE CO. 


Providence, R. I. 
Organized and Owned by the Providence Washington Insurance Co. 


Capital $1,000,000 


Each of these Companies writes the following classes of Insurance 


FIRE—TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 


AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE—FULL COVERAGE 


GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


MARYLAND CASUALTY CO. 


WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Mgr. 























FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 


(NEW JERSEY) 
Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort - Thomas B. Donaldson 
18 WASHINGTON PLACE, NEWARK, N. J. 








EASTERN STATES ACTIVITIES 





New Jersey Agents’ Meeting 





State Convention This Year Will Be 
Held in New York City 
in September 





The New Jersey Association of 
Underwriters, the state local agents’ as- 
sociation, will hold its annual meeting 
in the Hotel Pennsylvania, New York 
City, Sept. 12-13. This is an unusual 
procedure for a state organization to 
hold its meeting outside. However, 
there will be a large assembly attend- 
ing the testimonial dinner to be given 
L. A. Watson of the New Jersey Sched- 
ule Rating Office on the evening of 
Sept. 13. It was thought best in order 
to accommodate a large attendance to 
have the meeting in New York City. 


Nute Made Enforcing Officer 


Percy E. Nute, manager of the Bos- 
ton stamping office, was confirmed as 
enforcing officer of the Boston Board 
at an adjourned meeting of that organ- 
ization. He will be in charge of en- 
forcement under the new terms adopted 
recently. 

Greater penalties have been provided 
for violation of commission regulations 
and those governing underwriting prac- 
tices. These include suspension from 
membership in the board as well as 
money penalties and publicity. 

Two changes in the by-laws were 
adopted. One provides that no com- 
pany unless holding membership or reg- 
istered by agency representation in the 
board shall be furnished information or 
service of the board. The second would 
permit a board member of the advisory 
committee, in case of absence from the 
committee, to name a substitute. Here- 
tofore company members had that, privi- 
lege but not board members. 

Mr. Nute has been manager of the 
Boston Stamping Office since 1915. He 
went with the Boston Board as a clerk 
in 1906. He is just completing his 
term as most loyal gander of the New 
England Blue Goose. 


Orders Payments Expedited 


Commissioner De Celles of Massa- 
chusetts has ordered that all checks or 
drafts issued in settlement of Massa- 
chusetts claims be payable at banks lo- 
cated within Massachusetts or adjoining 
states, so that the check or draft when 
presented for collection will, in the or- 
dinary course of business, reach the 
bank at which it is payable not later 
than the business day following the day 
on which it is deposited. 

Mr. De Celles said he has been in- 
formed that some companies were pay- 
ing Massachusetts claims by the use 
of checks drawn on or a draft payable 
at banks located in central or western 





states. He said this causes delay to the 
claimant. Mr. De Celles ordered the 
companies to inform him of their pres- 
ent practices and those which have been 
utilizing banks distantly located are or- 
dered to inform the commissioner what 
arrangements will be made to expedite 
payment of Massachusetts claims. 


C. W. Varney’s Partnership 


A new partnership comes into exist- 
ence at Rochester, N. H., July 1, the 
name of the firm being Charles W. 
Varney & Co. Charles W. Varney is 
well known to agents of his state and 
New England. He is national council- 
lor for New Hampshire. The other 
member of the firm is Charles W. Var- 
ney, Jr. 


Cole Heads Mutual Field Men 


BOSTON, June 19.—The Association 
of Mutual Field Men at its annual out- 
ing at the Andover Country Club 
elected the following officers: Presi- 
dent, C. H. Cole, Merrimack Mutual; 
vice-president, Robert Kenyon, Berk- 
shire Mutual; secretary-treasurer, A. F. 





Stevens, Holyoke Mutual; assistant 
treasurer, G. W. Turner, Holyoke Mu- 
tual. 


Massachusetts Mutuals Elect 


BOSTON, June 19—The Mutual 
Fire Insurance Association of Massa- 
chusetts, at a meeting here with 25 
companies represented, elected the fol- 
lowing officers: President, F. G. Moore, 
Pittsfield; vice-presidents, H. M. Ward- 
well, Jr., Concord, and N. M. Knowlton, 
Salem; secretary-treasurer, C. F. Dan- 
forth, Boston; executive committee, F. 
as Brigham, Andover; Harvey Mac- 
Arthur, Pe W. J. Cushing, Hing- 
ham, and W. . Adams, Fitchburg. 





Liquidation Bureau Attorneys 


HARRISBURG, PA., June 19.—Two 
Philadelphia attorneys have been ap- 
pointed to the liquidating division of the 
Pennsylvania insurance department: P. 
H. Granger and F. P. Martin of Phila- 
delphia. 





Former Insurance Man in Charge 


The Real Estate Board of Teaneck 
and Bogota, N. J., has opened an of- 
fice in Teaneck under the supervision 
of J. W. Beith. Mr. Beith was at one 
time a special agent at Philadelphia for 
the Ocean Accident and special agent 
out of Newark for the General Indem- 
nity. 





Eastern Notes 


S. Burgin, prominent local agent 

of bles, Mass., has been elected mayor. 

E. C. Stuart, Norwalk, Conn., local 

agent, died there as he was nearing his 

75th birthday. He had been inactive for 
several years. 











New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


90 John Street - - - - - - - - = New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 

















MOTOR INSURANCE NEWS 





Enthusiastic Over New Form 


John H. Dillard Tells Georgia Agents 
That Comprehensive Policy Is a 
Forward Step 





The new comprehensive automobile 
form was discussed by John H. Dillard, 
superintendent of the Fireman’s Fund’s 
southern automobile department, at the 
Georgia Association of Insurance 
agents’ annual meeting at Atlanta. 
Companies and agents alike seek to 
make a profit and the best way to do 
it is to serve the needs of the assured. 
For several years the so-called stand- 
ard forms of protection have not been 
adequate and have not met the demands 
of the automobile insuring public. The 





new comprehensive policy is the result 
of the demand for a policy that will 
offer practically complete protection for 
automobiles insofar as the fire com- 
panies’ charters will permit, except for 
a few causes of loss which are inci- 
dental to the car’s operation or which 
may have such a _ hazard incidental 
thereto as to make the assumption of 
that risk prohibitive. With the down- 
ward trend in losses there has been an 
agitation for reduction of rates. Through 
the adoption of the comprehensive pol- 
icy the companies are seeking to sell 
more protection instead of reducing the 
rates so as to hold up premium income. 
The idea is proving popular with the 
insuring public, agents and most com- 
panies. However, the development of 
the idea may bring new problems and 
unquestionably the companies will be 
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presented with many new types of 
claims. Some adjustment undoubtedly 
je tay be necessary as the experience de- 
velop 

Mr. Dillard characterized the com- 
prehensive policy as the most forward 
step in automobile underwriting since 
the adoption of the actual value policy. 
Instead of providing protection under 
certain circumstances against a limited 
number of named hazards, the compre- 
hensive policy covers against all haz- 
ards subject to a limited number of ex- 
clusions. This is the form of protec- 
tion the thoughtful assured desires and 
will be glad to pay for. The recent 
change from the theft cover to the 
broad form basis coupled with a reduc- 
tion in the automobile tornado rate has 
put the comprehensive form on a sal- 
able basis. For a small additional load- 
ing over plain fire and deductible theft, 
clients now can be given 100 percent 
protection on all insurable losses ex- 
cept collision. Policyholders with the 
broad theft form can get the compre- 
hensive coverage now without collision 
for a smaller premium in nine out of 
ten cases than they paid before. The 
greatest advantage of the comprehensive 
policy is that it furnishes protection 
against unusual as well as the usual 
losses and the exclusions are very defi- 
nite and understandable. There are 
fewer exclusions than in the stated 
amount or actual value policy. The 
comprehensive policy denotes progress 
in automobile underwriting. It is the 
best ammunition companies have yet 
furnished agents to retain and increase 
their automobile writing. 





Kansas City Program Effective 

KANSAS CITY, June 19.—The cam- 
paign started several weeks ago by the 
Insurance Agents Association of Kan- 
sas City to induce purchasers of new 
automobiles to “Borrow From Your 
Banker, Insure With Your Insuror,” 
continues to get a very good response. 
There are indications that some of the 
finance companies are disturbed and an 
official of one of these concerns told 
an agent that if the insurance people 
didn’t stop the campaign, the finance 
companies would start an insurance 
agency. 

At first, the finance companies were 
reported to have dismissed the cam- 
paign lightly, feeling that it would soon 
blow over. However, it is continuing 
and there is a fear on the part of finance 
companies that the banks will event- 
ually become a permanent and import- 
ant factor in automobile financing. 


Creditors Paid Off 


Creditors of the Hampton Roads Fire 
and Marine have been notified that they 
will be paid off at the rate of 2.3 per- 
cent. The receivers are Denton S. Lowe 
and John H. Rice, 609 First National 
Bank building, Baltimore. 

The distribution to creditors of the 
Motor Car-United Underwriters of Chi- 
cago is also being made. The first and 
final distribution is 14.8 percent of the 
claims. 


Mrs. J. A. Swinnerton Dies 


Mrs. James A, Swinnerton, wife of 
the late vice-president of the American 
Eagle, passed away at her Florida home. 
Her husband died several years ago. 


The following committee has been 
appointed by H. T. Chester, president 
American Institute of Marine Under- 
writers, to select a sate of directors 
for the coming year: E. E. Ellis, British 
& Terees: oO. C. Torrey, Marine Office; 
W. B. Harwood, North America. 
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Percenal Effects Changes 


Several Proposals to Be Considered 
by I. M. U. A. at Meeting in 
New York June 20 








NEW YORK, June 19.—There has 
been considerable interest evinced in the 
possible changes in the “personal ef- 
fects” coverage by inland marine under- 
writers, but nothing definite has been 
done so far. The matter will come up 
before the executive committee of the 
Inland Marine Underwriters Associa- 
tion at its regular meeting June 20, but 
in all probability there will be no ac- 
tion taken until fall inasmuch as the 
summer tourist season is already under 
way. 

Rather than to make any change in 
the rates, it is thought better to alter 
structure of the policy form, which is 
extremely broad. Following are some 
proposed changes: 


Propose Several Changes 


1. Elimination of the floater on physi- 
cians’ and surgeons’ instruments and 
possible exclusion of any property per- 
taining to assured’s occupation or pro- 
fession. 

= Interpretation of the word “domi- 
cile.’ 

3. Recommendation that protection 
on jewelry be restricted to cover only 
items which could not be covered by a 
jewelry floater. 

4. Establishment of a deductible av- 
erage to apply on claims of loss by 
theft from automobiles. 

The foregoing are suggestions by va- 
rious members of the I. M. U. A. and 
it is hoped that out of them will come 
a form which will enable underwriters 
to write this coverage with some de- 
gree of profit. 





Opportunities on the River 





P. M. Fenton Tells Kentucky and 
Tennessee Field Men of Their 
Marine Field 





The opportunities in Kentucky and 
Tennessee for writing marine premiums 
were suggested by P. M. Fenton of 
Chicago, in an address before the joint 
meeting of the Kentucky and Tennes- 
see field men at Signal Mountain, Tenn. 
Mr. Fenton is underwriter in the Chi- 
cago branch of the Marine Office of 
America. 

In the Kentucky-Tennessee territory 
there is hull insurance to be written on 
river craft used for commercial pur- 
poses such as towboats, barges, dredges, 
derrick boats, etc., and hull insurance 
on yachts and motor boats used for 
pleasure. 

The number of river craft operating 
on the inland water ways is astounding, 
he said, and each year shows a sizable 
increase in tonnage. The average over- 
all wood and steel hull insurance rate 
ranges from 4 to 5 percent and the 
values of some vessels run into six fig- 
ures. Accordingly, the annual premium 
from river hulls, yachts and motor 
boats is much more than many might 
think. 

So far as cargo insurance is con- 
cerned, he pointed out that Kentucky 
and Tennessee export large quantities 
of lumber, tobacco and manufactured 
goods and import coffee as well as 
many other types of foreign goods and 
merchandise. 

Then there is much river cargo insur- 
ance. Millions of tons of cargo are 
moving up and down the Mississippi, 
Ohio, Cumberland and Tennessee rivers, 
and there is an increase in volume every 
year. Every dollar’s worth of cargo 
on the rivers is insurable regardless of 
whether it is coal, steel, cement or 
manufactured goods. The carrier is a 
prospect for river cargo insurance as 





well as the owner. Many river carriers 
are carrying an insured bill of lading 
policy, thus insuring all merchandise 
that moves under the carrier’s bills of 
lading. The premium on a carrier’s 
insured bill of lading policy is exceed- 
ingly large. 


Thompson to Be Secretary 


Secretary W. F. Thompson of the Ma- 
rine of London will retire June 30 to be 
succeeded by English. Mr. 
Thompson has been associated with the 
Marine for over 30 years. 


Death of Sir John 5S. Allen 


Sir John Sandeman Allen, M. P., died 
early this month in London at the age 
of 69. For many years he occupied a 
prominent place in marine insurance cir- 
cles, having been chairman of the Liver- 
pool Underwriters Association and a 
member of the Liverpool Salvage Asso- 
ciation. In 1892 he was appointed sec- 








retary of the Union Marine of Liverpool 
and became general manager of the com- 
pany in 1908. He was made marine 
manager of the Phoenix when the Iat- 
ter absorbed the Union Marine. He 
retired in 1921. 


Urges Greater Cooperation 


At the annual meeting of the Sun in 
London the chairman urged greater co- 
operation in the marine market among 
underwriters. He reported that the 
company’s income from marine lines is 
now the third largest in London, having 
risen from the 11th place since 1929. 








Marine Notes 


The Cotton Fire & Marine Underwrit- 
ers has removed its office to 80 Maiden 
Lane, New York City. 


John Rogers Jr., of New York City, 
assistant secretary of the Federal of 
New Jersey and partner of Chubb & 
Son, is spending his vacation in Guate- 
mala. He expects to return to the city 
at the end of this month. 








The Hand of Experience 


EN years continuous truck driving without 
an accident is the envious record which 
brought to Geo. W. Wyatt, Jr.—our 


dispatcher in charge 


of truck operation at 


New York — the award of merit reproduced 
beside his photograph :— 


Having Driven a Motor 
without an Accident is hereby designated a — 


GOLD STAR DRIVER 


Issued by authority Gokd Star Drivers Clab 
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BROS., INC. 


BURLINGTON, N. C. 


(All road trucks equipped with Babaco Automatic 


Burglar 


Alarms) 








recommending to 


123 W. 29th Street 


Specialists in Fur Handling 
Bonded and Insured 








To Marine Underwriters: 


You can assure utmost safety on FUR ship- 
ments in the Greater New York area by 


BABACO-PROTECTED TRUCKS of the 
J. ROTH TRUCKING CO., INC. 


. GERSTEIN, President 


PROTECTED BY BABACO SENIOR ALARMS 


your assureds the 


New York City 


22 Years Experience 
Excellent Loss Record 
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REINSURANCE 


OF PRINCIPAL SUM 
AND WEEKLY OR MONTHLY 
INDEMNITIES ON STANDARD 
FORMS—BOTH COMMERCIAL 
AND INDUSTRIAL 


OUR AUTOMATIC TREATY 
SERVICE INCLUDES ALSO 
RESEARCH AND ANALYSIS 
OF FORMS AND EXPERIENCE 


EMPLOYERS 
REINSURANCE 


KANSAS CITY 
te YOR CORPORATION 
LOS ANGELES ney E. G. TRIMBLE, President 


SAN FRANCISCO 




















ed ii i= swuamu’’7£|’«i«im!,-:'’”-,y 




















iW 





Yt ¢ 
Yuta 


— 


HE 





The N 





AL 





IMQa7y 





TH AN 


tional Underwriter 


D ACCIDENT CONFERENCE NUMBER 


39th Year, Number 25 











WO 


Departmental Sessions Highly Praised 


Joint A.A&H. Week 
Committee Formed 





Representatives of National Or- 
ganizations Get Together on 
Plans for Next Year 





O. K. NEW MANUAL PLAN 





A. & H. Conference Committee Directed 
to Proceed on Basis of Four Classi- 
fications, Fewer Listings 





As a result of the signal success 
which attended the first National Acci- 
dent and Health Insurance Week this 
year and the tremendous interest 
aroused in it in every section of the 
country, it was decided at a conference 
of representatives of all the national or- 
ganizations directly interested in the 
sale of accident and health insurance in 
connection with the meetings in De- 
troit of the Health & Accident Under- 
writers Conference and the National 
Accident & Health Association, to form 
a joint committee for cooperative effort 
in the promotion of the week next year, 
with the idea of making the observance 
even more general than it was this year 
and bringing before the American pub- 
lic the gospel of income protection in a 
way that has never been done before. 

The committee will include repre- 
sentatives of the Health & Accident 
Underwriters Conference, Bureau of 
Personal Accident & Health Underwrit- 





CLYDE W. YOUNG 
Monarch Life 
New Conference President 














NEW OFFICERS ELECTED 








PRESIDENT 
Clyde W. Young, president Monarch Life 


CHAIRMAN EXECUTIVE COMMITTEE 
George R. Kendall, president Washington National 


FIRST VICE-PRESIDENT 
J. H. Torrance, vice-president Business Men’s Assurance 


SECOND VICE-PRESIDENT 
Robert A. Brown, president Inter-State Business Men’s 


SECRETARY 
John M. Powell, president Loyal Protective 


NEW MEMBERS EXECUTIVE COMMITTEE 
For two years (unexpired term)—Paul Clement, Minnesota 


Commercial Men’s. 


For three years—George F. Manzelmann, North American 
Accident; Cary Groton, Pacific Mutual Life, and George R. 


Kendall. 








ers, Industrial Insurers Conference, Na- 
tional Accident & Health Association and 
the insurance press, all of which were 
represented at the meeting, and it was 
decided that the member named by 
the Health & Accident Underwriters 
Conference should act as chairman for 
the coming year. It was indicated that 
the Insurance Advertising Conference 
also will cooperate in the movement, 
although no one was present at the 
meeting who was able to speak author- 
itatively for that organization. 

The official representatives of all the 
organizations on the committee will be 
named within the next week or so and 
and an early meeting of the committee 
will be called, probably at some cen- 
tral point, to start work at once on 
preparations for next year. 





The plan for such a committee was 
officially indorsed by the executive com- 
mittee of the Health & Accident Con- 
ference, which officially authorized the 
incoming president to name a member 
to represent it on the committee. 


Four-Classification Manual 
Proposal Is Adopted 


One highly important action was 
taken by the conference, constituting in 
fact the only point on which definite 
action was taken at this meeting, 
namely, the adoption of a recommen- 
dation made by a special committee 
appointed at the last annual meeting, 
for a simplified occupational manual with 
but four classifications and a greatly re- 
duced number of listings. The new 


(CONTINUED ON PAGE 43) 





GEORGE F. MANZELMANN 
North American Accident 
Retiring President 


GEORGE R. KENDALL 
Washington National 
Chairman Executive Committee 





Agency and Legal 
Divisions Featured 





Innovation in Health and Accident 
Conference Program Is Most 
Successful 





BRINGS BIG ATTENDANCE 





Personnel of New Official Lineup 
Chosen at Detroit Convention 


Especially Strong 





The plan of departmental sessions, 
tried ont this year for the first time at 
a meeting of the Health & Accident 
Underwriters Conference, proved most 
successful. One session each this year 
was devoted to agency and legal prob- 
lems. Both elicited much interest and 
many expressions of hopes that the plan 
will be continued in the future. ; 

The response to the idea was so favor- 
able that it is very likely that speciab 
consideration will be given to the cer- 
tain phases of the business at each of the 
conference meetings in the future. 
George Manzelmann, North American 
Accident, retiring president, in his 
presidential address urged a continua- 
tion or extension of the departmental 
idea, and as the agency session was 
quite largely the idea of C. W. Young, 
the newly elected president, it seems 
practically certain that the plan will 


meet with the favor of the new admin- 
(CONTINUED ON PAGE 34) 





J. H. TORRANCE 
Business Men’s Assurance 
First Vice-President .. 
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Analyze Agency Management Problems 


New Recruits Necessary, 
Careful Selection Urged 





Proper Training, 
Supervision Vital 


W. G. Alpaugh Tells of His Com- 
pany’s Educational Work 
Among Agents 


IMPORTANCE IS STRESSED 


E. B. Fuller Describes Various Methods 
of Supervision, Most Effective 
Procedure 


The value of having some system of 
training agents, even if it is not all that 
might be desired, was emphasized by 
W. G. Alpaugh, vice-president Inter- 
Ocean Casualty, in opening the discus- 
sion on that topic. E. B. Fuller, vice- 
president Loyal Protective, led the dis- 
cussion on the equally important sub- 
ject of supervision. 

Mr. Alpaugh’s presentation was con- 
cerned primarily with the method used 
by his own company, which he said is 
not as good as the system of conduct- 
ing regular training schools at the home 
office, but enables a company, if it can 
not afford such a plan, to give effective 
training of some sort. 

In outlining the general 
beforg the companies, he said: ‘ 

“Without definite methods of training 
men, we find that we have many new 
and untrained agents, most of whom 
will not make good; we have a number 
of experienced men, who are more or 
less successful, but whose success is 
not what it would have been had they 
had the benefit of training when they 
entered the business. 

“It has been our practice to give a 
new man a rate book, some sample poli- 
cies, some literature and tell him our 
business offers a wonderful opportunity. 
But we fail to tell him how to work, 
and depend on high-powered sales let- 
ters to keep him at it; like driving an 

(CONTINUED ON PAGE 43) 


problem 











Men Chosen for Character Will 
Produce Better Business, 
Blunt Contends 


Col. J. W. Blunt, vice-president Mon- 
arch Life, who introduced the discus- 
sion on “Selection of Salesmen,” em- 
phasized the importance of the character 
factor. ; 

“The business of your company is a 
mirror reflecting 100 percent the quality 
of your agency organization,” he said. 
“The agent selects the business, but 
who selects the agent? Through such 
selection do we not determine the grade 
of business that our company will re- 
ceive?” 

In 1932 the Monarch started to analyze 
its business and determine what its 
problem really was. It found that it 
had about 1,000 licensed agents, and for 
three years had added about 700 per 
year and terminated about a like num- 
ber. “In other, words, we were work- 
ing three crews—one coming, one work- 
ing and one going. This was being 
repeated over and over again.” On the 
business of the men who were constant- 
ly coming and going, it sustained a loss 
ratio of 122 percent. 


Careful Check Made on 
High Loss Ratio Group 


To determine what was back of that 
high claim ratio, the company examined 
the background of any man in this 
group whose business was showing a 
loss in excess of 80 percent. The fol- 
lowing information was obtained from 
inspection reports on individual agents: 

No. 1. On previous job, could not get 
along with workmen. Financial diffi- 
culty. Gave up cement block business. 
Deficit to another company $200. Could 
not live on income. Family life not con- 
genial. 

No. 2. Owned a store with father-in- 
law. Catered to a poor class in section 
called Little Italy. 

No. 3. Manufacturer of soaps for ga- 
rage mechanics. Not successful. Lost 

(CONTINUED ON PAGE 33) 





Hepler Describes Effective Meth- 
ods of Adding New Blood to 
Agency Force 


In introducing the discussion on meth- 
ods of recruiting agents, A. N. Hepler, 
Jr., secretary-treasurer Income Guar- 
anty, declared that it is unfortunate but 
nevertheless true that there is a large 
turnover in agencies and the company 
that fails constantly to recruit and ap- 
point new agencies will soon find its 
volume declining and eventually dimin- 
ishing to the point where lapses exceed 
new production and premium income 
dwindles. 

Some agency men say they would 
rather start a new man who has never 
had insurance selling experience than to 
recruit an experienced insurance sales- 
man, because they can mold an inexperi- 
enced agent into their particular meth- 
ods of doing business better than they 
can the experienced man. 


Experienced Man Should 
Be of Greater Value 


“While this may be true in a certain 
sense,” Mr. Hepler said, “it would in- 
dicate that their plan has a flaw or 
weakness that is readily discovered by 
the learned and experienced individual 
and acts as a detriment to their success- 
ful recruiting of experienced agents. It 
may not be true, but it surely should be, 
that the experienced individual should 
be of greater value to any company by 
virtue of his previous training and ex- 
perience. It is not my desire to even 
suggest that only experienced men 
should be recruited, as there is a vast 
field for recruiting among individuals 
who have not had actual insurance ex- 
perience but possess qualities of success- 
ful selling. There are many excellent 
sales people today who have had splen- 
did sales training in other lines and who 
can be induced to enter the insurance 
field and build a permanent income 
through renewal commissions.” 

Advertising for agents, he said, is 

(CONTINUED ON PAGE 32) 





Latent Spark in 
Every Salesman 


Manager’s Job Is to Fan It Into 
Flame, R. M. Rowland 
Tells Agency Men 


SESSION IS INTERRUPTED 


Comprehensive Symposium, First of 
Kind Ever Conducted, Is Voted to 
Be Outstanding Success 


The session devoted to agency man- 
agement was voted an outstanding suc- 
cess and a high degree of interest was 
maintained throughout the discussons, 
in spite of the fact that it was badly 
broken up through the inability to get 
it all in at the session to which it was 
assigned. The only criticism voiced 
was in the form of a suggestion that a 
time limit should have been put on the 
introductory papers, so as to allow more 
time for the discussants and give a 
greater equality of opportunity as be- 
tween the various topics considered. 

As it was, only two of the four dis- 
cussion topics were reached at the ses- 
sion Thursday morning, when the en- 
tire symposium was scheduled to be 
completed, and the other two had to be 
sandwiched in at the afternoon session, 
each preceded by one of the regular 
speakers on the program for that ses- 
sion, and with pressure toward the end 
for the completion of discussions, as 
the executive session of the conference 
was to follow. 


R. M. Rowland Discusses 
Stimulating Production 


The general subject was opened up 
by a talk by R. M. Rowland, National 
Casualty, on “Stimulating Production.” 
He emphasized the necessity for stim- 
ulating and bringing into life the “vital 
spark” which is to be found in all real 

(CONTINUED ON PAGE 32) 
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Round Table Brings Out 
New Management Points 





The most extended discussion in the 
agency management session was on the 
topic of recruiting, one discussant being 
assigned to take up each of the prin- 
cipal methods of recruiting suggested. 

H. G. Royer, Great Northern Life, 
discussed the use of classified “ads.” He 
said that personally he was against that 
plan of securing agents, as most of those 
who reply are looking for soft jobs and 
are below par. Furthermore, a tre- 
mendous amount of work is necessary 
in sifting out the replies. He said his 
company tried the plan at one time 15 
or 20 years ago, describing very fully 
the work to be done and even quoting 
commissions, When 800 replies were re- 
ceived, it was felt that the company 
was all fixed for agency material for 
some time to come, but it developed 
that practically all of them were un- 
fitted for insurance work and there was 
not a man in the whole lot that ever 
produced any volume of insurance. 


Good Men Secured Through 
Present Agency Force 


Other lines of business have used the 
plan with success, he said; “possibly our 
trouble is that we have an intangible 
to sell.” He added that if such adver- 
tising is used, there should be no trick 
phrases, and full and complete infor- 
mation should be given. Mr. Royer 
favors the idea of sending letters to 
policyholders and asking them for sug- 
gestions as to prospective agents. f 

Powell, Provident Life & Acci- 
dent, said some of its very best new 
men are secured through its own agents. 
It is emphasized that the company is 
their company and the more good men 
it has, the better for all concerned. 
Every agent who brings in an agent 
gets a definite compensation, based on 
the success of the new man. The Provi- 
dent has on its roster a goed many 
multiple line agents, who do not give 
the company their entire time. 


Use of Direct Mail in 
Recruiting Reviewed 


J. P. Collins, National Casualty, told 
of the use of direct maif in recruiting. 
He said those who complain as to results 
from that plan probably didn’t use 
proper care in selection of lists. He 
does not believe in circularizing agents 
of other companies. “The only ones 
you'll get are those that are dissatisfied 
or that the company wants to get rid 
of,” he said. Hisi experience has been 
that policyholders are likely to recom- 
mend some relative. Results have been 
fair from circularizing attorneys and 
physicians, and also life men in medium 
sized cities, who usually deal direct with 
the home office. In the larger cities, 
life agents working under branch man- 
agers are likely to be influenced against 
writing accident and health. He em- 
phasized the necessity of following up 
any likely prospect with a personal call. 
His company has concentrated its cir- 
cularization in a limited territory at a 
time, to make this followup easier. 


Personal Recruiting Costly 
But Profitable, Permanent 


Fred Grainger, Federal Life & Cas- 
ualty, said that while personal! recruiting 
is initially the most costly, he believes 
it is the most profitable and permanent. 
The character type described by Colonel 
Blunt, he said; can not be obtained in 
any large degree except through per- 
sonal solicitation. He described one 
method which involves the process of 
elimination. The agency executive asks 
three leading business men in a small 
city for two names, emphasizing that 
only the highest type men are wanted. 
Each of them is told of the suggestions 
the others have made and asked to com- 
ment on them, with ultimate elimination. 

hen a man is appointed, the agency 
man returns to each of the three inter- 
viewed, tells them of the choice and says 





he knows they’ll be interested in seeing 
how he comes out. The appointee’s 
knowledge that he was recommended by 
them spurs him to greater effort. 

J. T. Mayall, American Savings Life, 
described a plan it has been using in 
rural territory, towns of 2,500 to 15,000 
population. A special booklet is pre- 
pared for each town and sent to the 
general agent, outlining something about 
the town, the name of the company’s 
local examiner, its former representa- 
tives there, amount of insurance in force, 
names of some policyholders and peo- 
ple there who may be friends of com- 
pany officials. 

In selecting a local “nominator,” who 
is to be asked to recommend an agent, 
preference is given to personal friends 
or former business associates of the 
general agent, next to policyholders, and 
the prominent men of the community 
are put last. The nominator is to be 
sold on the idea that he is doing a favor 
in making such a recommendation. The 
booklet also lists the qualifications and 
motives that should be considered in 





seeking an agent and some types of 
men that might be particularly desir- 
able, one classification under that head- 
ing being the man who has himself had 
a serious accident. 

On the question of training new 
agents, A. M. Holtaman, Colorado Life, 
said if the agency applicant has had no 
previous insurance experience but has 
had sales experience, it is necessary to 
teach him (1) what to know, (2) what 
to do, (3) whom to see and (4) what to 
say. He sends a letter of congratula- 
tion to the new man on his appointment 
and a second one 60 days later, asking 
if the company can do anything to help 
him. If he has written no business in 
90 days, the contract is cancelled. As 
soon as the new agent is appointed, he 
is told that a supervisor will be in his 
town on a certain day, and to have a 
list of 15 or 20! people for him to see. 
The supervisor is not on salary. The 
company only pays his expenses to the 
town. He helps the new men close 
prospects he has listed and splits 50-50 
with him. 

Mr. Holtzman emphasized the neces- 
sity of training the agent to sell from 
the prospect’s standpoint, and said that 
no one will be a success that doesn’t 
do that. 

W. C. Cousins, Aetna Life, told some- 
thing of his work with the agents of 

(CONTINUED ON PAGE 44) 





Program of Entertainment 
Is Especially Appreciated 














The entertainment program was es- 
pecially appreciated. The trip through 
Greenfield Village, where Henry Ford 
has transported and reassembled his- 
toric edifices of earlier American days 
and their equipment, and the Ford Mu- 
seum Tuesday afternoon was one of the 
high spots of the meeting to many of 
the visitors. The party had gone 
through the Ford Company’s River 
Rouge plant in the morning, had lunch- 
eon at Dearborn Inn and joined the 
golfers, who were playing at the Bir- 
mingham Golf Club, for dinner there 
in the evening with more than 100 
present. That trip was provided through 
the courtesy of the Detroit companies. 


Ladies Are Entertained 
at a Fashion Show 


Special features for the ladies included 
a_ fashion show and luncheon at the 
Hudson department store Wednesday 
and a bridge and afternoon tea in the 
hotel Thursday afternoon. R. M. Row- 
land was general chairman of the De- 
troit arrangements committee and Mrs. 
Lawrence G. King ladies entertainment 
chairman. 
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New U.S. Move to 
Control Insurance 





Claris Adams Warns of Possibili- 
ties Under Proposed Fed- 
eral Amendment 





HITS DOUBLE INDEMNITY 





Chrysler Executive Tells Advances 
Made by Auto Industry—Traffic 
Safety Film Shown 





Two stimulating messages from men 
cutside of the conference ranks were de- 
livered by Claris Adams, executive sec- 
retary American Life of Detroit and for- 
mer manager of the American Life 
Convention, and J. W. Frazer, vice- 
president Chrysler Sales Corporation, 
Detroit. 

Mr. Adams had as his topic “What 
Next?” He directed his attention par- 
ticularly to the possibility of bringing 
insurance under federal regulation, 
should an amendment to the constitu- 
tion of the United States be proposed 
and adopted along the lines suggested 
following the decision of the United 
States Supreme Court overturning the 
NRA. Referring to the matter initially 
as the controversy as to the future rela- 
tion of the legal institutions of the 
United States, he declared that it is a 
matter in which insurance men of all 
classes are directly interested. 


Including “Commerce” Only 
Wouldn’t Affect Insurance 


The United States Supreme Court 
has held that insurance is indemnity and 
not commerce and that the control over 
it is entirely in the states. If the pro- 
posed amendment to the constitution 
should refer only to commerce, as sug- 
gested in some quarters, bringing it 
under federal control without regard to 
its interstate character, insurance would 
not be affected. There has been a sug- 
gestion, however, that this control 
should be extended to “business” and 
not merely to “commerce,” in which 
event insurance would be vitally inter- 
ested. 

Mr. Adams said there had _ been 
something of a controversy in insurance 
circles at times in the past as to the de- 
sirability of federal rather than state 
control. In his own mind, however, he 
has no doubts as to the preferability of 
the present plan, and presented a strong 
brief for it. He said the Insurance 
Commissioners Convention has grown 
steadily in authority and prestige and 
that it is now quite possible to secure 
uniform legislation on essentials. He 
contended that the state departments 
have closer contact with the people and 
are more accessible to their home state 
companies, making it possible to work 
out many problems because of the 
closer personal relations than would be 
possible with a centralized federal bu- 
reau. 


Double Indemnity Called 
Shooting at Moving Target 


He said that insurance, along with 
other lines of business, has had to 
change its ideas and objectives some- 
what in recent years, but that expe- 
rience can still be regarded as the best 
guide. It has maintained a_ steady 
course, even while meeting changing 
conditions in a changing world. 

In connection with disability, for ex- 
ample, the life companies had discovered 
that it could not be entered without 
some knowledge of its technique and 
that it could not be operated as an ad- 
junct to other business. On the kindred 

(CONTINUED_ON LAST PAGE) 








Chairman of Bureau Gives 
Greetings to Conference 








E. H. O° CONNOR 


In extending greetings from the Bu- 
reau of Personal Accident & Health Un- 
derwriters, E. H. O’Connor, United 
States Casualty, its chairman, stated that 
the bureau’s revised program is working 
very satisfactorily, and has been bene- 
ficial to member companies, especially 
to those that are living up to it in every 
detail. He said that a compilation of 
the experience of 35 companies shows 
a better loss ratia for the 25 that are 
cooperating fully than for the ten which 
are not. He deplored the lack of in- 
terest of some of the multiple line cas- 
ualty companies in accident and health 
insurance and said the great need today 
is for more education of the producer 
as to what it is and what it does. Pro- 
ducers have been told that it is a line for 
the specialist, whereas, he declared, it 
is really simple, easily understandable 
and easily sold. 

The producer is becoming more in- 
terested in the line, he said, and is 
seeking knowledge. ‘At the recent New 
York sales congress, which 1,208 bro- 
kers attended, a questionnaire was put 
out asking (1) whether they favored 
such congresses, (2) whether they were 
regular producers of accident and health 
and (3) whether they would be inter- 
ested in attending a series of lectures. 
Of the 238 questionnaires filled out 
fully, practically all the replies were af- 
firmative on questions 1 and 3 but an 
astonishingly large number answered 

no” to the second question. That they 
were interested was evidenced by the 
fact that 170 attended the lecture series. 

Mr. O’Connor was a regular and in- 
terested attendant, not only throughout 
the conference sessions but also those 
of the National Accident & Health As- 
sociation, which immediately followed 
it, and won the friendship of all mem- 
bers of both organizations with whom 
he came in contact. 


Five Deaths in Year 


Five men who had been quite active 
in conference affairs in former years 
have died since the last annual meeting 
and suitable memorial resolutions were 
adopted at the closing session. The list 
included: H. S. Bean, Boston, former 
president Eastern Casualty; O. L. Mc- 
Cord, president Illinois Mutual Cas- 
ualty; A. J. Alwin, founder and secre- 
tary Minnesota Commercial Men’s; M. 
E. LeSueur, Provident Life & Accident, 
and G. A. Fairlie, Des Moines, former 
secretary National Travelers. 


In taking office, President C. W. 
Young mentioned the fact that the con- 
ference will observe its 35th annivers- 
ary next year and suggested that espe- 
cial consideration be given to that fact. 
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Office Management 
Matters Debated 


Stone of Pacific Mutual 
Problems Center Around 


Says 


New Employe 


MEDICAL EXAMINATIONS 


Occupational Classification, Rating 
Stressed; Cooperative Attitude, Espe- 
cially with Field Men, Vital 


Home office management from the 
standpoint of solving certain major prob- 
lems falling within its scope was dis- 
cussed at the Detroit meeting of the 
Health & Accident Underwriters Con- 
ference by L. U. Stone, junior vice-presi- 
dent Pacific Mutual Life. 

Management properly begins with the 
new employe, his physical condition at 
time of employment and mental capacity, 
he said. There should be a physical ex- 
amination, to conserve fellow employes’ 
health, to maintain a standard of effi- 
ciency, to make sure that employes shall 
have special advantages, such as protec- 
tion against loss of income because of 
illness or accident. 


Gives Cempany’s Practices 


In the Pacific Mutual, he said, new 
employes are given an efficiency rating 
at the end of six months, ratings being 
reviewed periodically to determine prog- 
ress for promotion purposes. Proper 
tools for employes are of paramount im- 
portance, one of these being good health 
and another conditions under which em- 


ployes work. The question of salaries 
(CONTINUED ON PAGE 42) 








Banquet Brilliant 
Affair;. Prizes in 
Golf, Bridge Given 


At the banquet Thursday night, with 
an unusually large attendance Henry 
McCurry of Detroit, chairman of the en- 
tertainment committee, made a big hit 
in his presentation of the goif and 
bridge prizes, starting his announce- 
ments in a startling version of the old 
Weber-Fields dialect, switching to his 
normal style of speech in making the 
awards and winding up with a story in 
Irish brogue. 

The highest honors in the golf tour- 
nament went to “Dick” Spangler, 
Woodmen Accident, who had low gross 
score with 80. L. J. Kalmbach, Lincoln 
National Life, and A. N. Hepler, Jr., 
Income Guaranty, tied for second low 
gross, 86. 

Lawrence Black, Hooper-Holmes Bu- 
reau, won the “Brackett Trophy” for 
low net score. Other prizes awarded on 
the net score basis were: 2. L. J. Adel- 
man, National Travelers Casualty; 3. 
Dave Sherman, National ‘Travelers; 
4. H. A. Woodward, Old Line Life; 5. 
Lewis Freedman, United Insurance; 6. 
J. M. Powell, Loyal Protective; 7. F. C 
Crittenden, Chicago; 8. Lewis Brook, 
Retail Credit. 

Prizes in the bridge tournament were 
won by Mrs. Schroeder of Indianapolis 
and Mrs. Walter Barber of Hartford. 

James F, Schermerhorn, former De- 
troit newspaper publisher, the speaker of 
the evening, gave a scintillating humor- 
ous talk, with some clever hits at the 
“New Deal” and other current matters 
of interest and closing with a stirring 
appeal to sentiment and patriotism. 








Maurice Cederstrom of the American 
Service Bureau represented that organ- 
ization and the American Life Conven- 
tion, with which it is affiliated. 





C. E. Rickerd Stresses Human 
Angle, Suggests Advertising 





Advertising and direct mail solicita- 
tion, both for agency prospects and in 
actual selling, came in for especial con- 
sideration at Thursday’s sessions. The 
use of these methods for securing 
agents was presented by several of the 
speakers in the agency management 
session, while the principal reference to 
their use in the sale of accident and 
health insurance was made by C. E. 


Rickerd, Detroit advertising agency 
head, in his talk on “Selling Human 
Values.” 


He declared accident and health men 
are dealing with human values and try- 
ing to prove to people that they should 
insure their ability to produce—to earn 


money. “Income _ preservation,” he 
said, “is next in importance to the get- 
ting of it. 


“If there is one lesson that the pub- 
lic has learned in the past. five years, 
it is to make sure of its income and 
avoid debts. We have had a tremen- 
dous lesson as to what it means to be 
without an income in this age when 
people are absolutely dependent on 
a dependable source of money in order 
to live. 


Injured Man Worse Off 
Than One Who Loses Job 


“And remember to remind your pros- 
pects,” he continued, “that the man who 
loses his income as a result of being 
laid up by accidental injury is more un- 
fortunate than the man who loses his 
job. The unempsoy ed man can step out 
and look for another. The injured 
man must be helpless in bed and just 
watch the bills pile up. He can’t hope 
to earn again until he has recovered, 
and that may be months, or even years.’ 





He cited the National Safety Coun- 
cil figures on the economic loss from 
accidents and the small proportion cov- 
ered through payments under accident 
and health policies. He also referred 
to the familiar figures showing that the 
raw materials which make up the hu- 
man body can be purchased for 74 
cents, and from that standpoint it would 
not seem to be worth insuring. He 
mentioned, however, that from an in- 
surance angle one’s arms, legs and eyes 
are worth $5,000 and held that one’s 

(CONTINUED ON LAST PAGE) 








CONFERENCE JOTTINGS 


C. W. Ray, immediate past president 
and dean of the conference, was chair- 
man of the nominating committee and 
presented its report at the concluding 
session. Others on the committee were 
E. C. Bowlby, Fidelity Health & Ac- 
cident; R. L. Spangler, Woodmen Ac- 
cident; L. D. Cavanaugh, Federal Life, 
and A. D. Johnson, United of Chicago. 


President George Manzelmann proved 
to be an especmlly capable presiding 
officer. His introductions were felici- 
tous and he had the convention well in 
hand at all times. He was especially 
commended for his efforts to start the 
sessions on time. He didn’t quite reach 
that goal but probably came nearer to 
it than any of his predecessors. 


George R. Kendall, Washington Na- 
tional, in extending greetings from the 
Industrial Insurers Conference, referred 
to the fact that the two organizations 
had a joint meeting a number of years 
ago and expressed the hope that another 
can be arranged. 
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Latent Spark in | 
Every Salesman 


(CONTINUED FROM PAGE 28) 


salesmen. If it isn’t, he said, the sooner 
they are eased out of the business the 
better. Stress has been laid on educa- 
tion and knowledge of the policies that 
are being sold. He pointed out, how- 
ever, that the actuaries know all about 
the policies, but sell very few of them. 

In addition to a knowledge of the 
business, he said, the salesman must 
have within him a self-generating power 
plant. Most men are not self-starters, 
and it is the manager’s job to find and 
apply the spark. He compared that pro- 
cess with building a fire in the woods 
when dry material is difficult to find. At 
first there may be only a tiny spark that 
catches. In order to have a fire that 
will warm the camper or cook his food, 
it is necessary to nurse that spark along 
and gradually fan it into flame. So 
with the salesman, if he is to develop 
the fire that will make his sales message 
effective. 





Merchandise Prizes Are 
More Effective Than Cash 


Many of the time honored methods 
of fanning the spark are still more or 
less effective. In speaking of contests, 
he declared that merchandise prizes, 
such as traveling bags, golf equipment, 
etc., are more effective than cash, and 
described a contest recently conducted 
by his company in which such a wide 
variety of merchandise was offered that 
the catalogue looked like that of a large 
department store. If these catalogues 
or folders are sent to the agent’s home, 
he will keep hearing about it all through 
the contest period. 

Attractive, well-prepared house or- 
gans can be of value in keeping the 
agent in production, but the articles 
must be really stimulating. Production 
standings are most interesting to 
agents. Other stimuli mentioned were 
attractive circulars and __ literature, 
agency meetings, if well-prepared and 
properly conducted, and reading insur- 
ance journals. All too few agents read 
them, Mr. Rowland added. Local ac- 
cident and health clubs can also be of 
value in that respect. 


Latent Spark Kindled 
to Nearer Capacity 


National Accident and Health Week, 
he declared, did more to stimulate in- 
terest in accident and health insurance 
and among the agents in the business 
than any other development in its his- 
tory. 

“Why were some men able to write 
so much more than others that week?” 





Tells of Methods for 
Stimulating Production 











R. M. ROWLAND 
National Casualty 








he asked, and then answered: “The lat- 
ent spark was kindled to the point of 
producing more nearly to their real ca- 
pacity.’ 

He held that advertising to the pub- 
lic what accident and health insurance 
is and does would be decidedly stim- 
ulating and suggested that it be tried 
out, at least in a limited way, for As- 
cident and Health Week next year. 

The general theme of the session was 
“Agency Development in 1935.” Fol- 
lowing out the regular course of affairs, 
the first topic considered was “Selec- 
tion,” the discussion being opened by 
J. W. Blunt, Monarch Life. It was fol- 


lowed in turn by “Recruiting,” pre- 
sented by A. N. Hepler, Jr., Income 
Guaranty; “Training,” by W. G. Al- 


paugh, Inter-Ocean Casualty, and “Su- 
pervision,” by E. B. Fuller, Loyal Pro- 
tective. Extended discussion of the va- 
rious phases of each of these topics fol- 
lowed the presentation of the introduc- 
tory paper. 


The weather was ideal throughout the 
convention, not only for the golfers and 
sight-seers the day before the business 
sessions opened but throughout the con- 
vention proper. It was bright and sunny 
but never warm enough to be uncom- 





fortable. 





Ways of Recruiting Agents Told 


(CONTINUED FROM PAGE 28) 


very important and necessary and 
should be a part of any program of re- 
cruiting. ‘We have butone trade jour- 
nal that is devoted exclusively to the 
accident and health business,” he con- 
tinued. “I refer, of course, to The Ac- 
cident & Health Review. It is my 
thought that the publishers, The Na- 
tional Underwriter Company, merit our 
commendations for pioneering in this 
field and are entitled to our support to 
make this publication the success that 
it is entitled to. We need a publication 
that is devoted exclusively to news and 
comment pertaining to our business. 
We should therefore contribute to the 
success of The Accident & Health Re- 
view by regularly advertising in it and 
in increasing its circulation by encour- 
aging our agents to subscribe or by giv- 
ing complimentary subscriptions to our 
agents.” 

Newspaper advertising, he held, can be 
effective and the type of advertisement 
will be governed by the type of agent 
sought. Placing an “ad” in the “Male Help 
Wanted” classified section is likely to 
attract the inexperienced individual of 
a poorer type, who would only be suit- 
able for selling an inexpensive, limited 
pay policy. For contacting experienced 
salesmen of other lines, he suggested 
a display “ad,” preferably on the finan- 
cial page. 


Greater Results from 
Direct Mail Solicitation 


He believes greater results can be ob- 
tained by direct mail solicitation than 
through any other plan, for the expense 
and time involved, declaring that “a 
3-cent stamp used on a clever letter 
will reduce traveling expenses.” 

He spoke of the necessity for proper 
appeal in the mailing piece and empha- 
sized especially the importance of the 
follow-up, stating that many additional 
responses will be received from second, 
third and fourth mailings to the same 
list of names. A change of copy is rec- 
ommended for subsequent mailings. He 
mentioned some of the sources for such 
lists, including state hand-books or in- 
surance directories and requests to pol- 
icvholders for names of agency pros- 
pects. 

He told in some detail of a plan used 
with success in contacting life agents. 
One manager sent letters to a selected 
list of life producers, mailing them spe- 
cial delivery at 5 p. m., to secure de- 
livery at the prospective agent’s home 
at about the dinner hour. After outlin- 
ing his proposition, he said he would 
be in the city two days and that his 





time would be quite well occupied the 
following day, but that an _ interview 
could be arranged at a certain hour if 
convenient. If not he probably could 
arrange it for some time the day after. 
Ninety percent of the recipients either 
showed up at the appointed time or 
arranged for another interview. 

He made these suggestions for con- 
ducting a mailing campaign: 

1. It is always advisable to send your 
letters out under first class postage. 

2. A plain envelope without the com- 
pany name and address in the corner 
will definitely be opened by the person 
receiving it. 

3. The envelope addressed in iong 
hand will have more the appearance of 
personal mail. 

4. It is best to send your mail so that 
it will be delivered on Tuesday, 
Wednesday, Thursday or Friday. Mail 
received on Saturday or Monday does 
not receive good attention. 

5. Where the letter is printed or 
multigraphed, it should be made to ap- 
pear as much as possible as a person- 
ally typewritten message. 

6. More than one enclosure with the 
letter will detract from its effectiveness. 
The ad man’s maxim is: “The shorter 
the copy the more forceful the mes- 
sage.” 

Any and all methods of recruiting, he 
concluded, must eventually ba followed 
up and closed by personal contact, 
which can be made more pleasant and 
effective by preparing a_ prospective 
agent by mail before actually making a 
personal call. 


Personal Follow-up Needed 
in Any Recruiting Plan 


“Successful recruiting by personal 
solicitation depends almost entirely on 
the ability of the individual making the 
contact. The more natural ability that 
he possesses the greater will be his re- 
sults. good agency contact man 
must of course have definite qualifica- 
tions in order to secure satisfactory re- 
sults. He must have a pleasing and 
lasting personality. He must be able 
to converse fluently and forcefully. He 
most certainly must have a_ thorough 
knowledge of his particular proposition 
and company, as well as a good general 
knowledge of the business as a whole, 
and what competitive companies are 
doing. He should have the ability to 
produce personal business in order to 
demonstrate to a prospective agent that 
his policies can be readily sold, and he 
must have the faculty for commanding 
respect.” 
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our general agents are sold on these 
ideas, with the result that we have been 
carrying on for the last three years with 
about 300 carefully selected agents. We 
are getting more renewed business of a 
much better quality than under our pre- 
vious recruiting and selection program, 
and we have convinced ourselves that 
if we select for character, the man who 
represents us will do no harm, even if 
he does not turn out to be a good sales- 
man. We are firmly of the belief that 
an agency force of reasonable size, care- 
fully selected, thoroughly trained, and 
constantly supervised will bring the 
quality and quantity of business by 
which and on which the company can 
make a satisfactory profit.” 


Discussants Confirm 
Showing of Survey 


R. A. Brown, Inter-State Business 
Men’s, said its experience has verified 
Colonel Blunt’s findings. In 1931-2 it 
encountered many of the same problems 
which he described and started to keep 
a list of possible ways and means to 
correct those conditions. It has 
adopted a somewhat similar program in 
regard to new agents. 

H. G. Rockwood, United of Chicago, 
suggested that many agents of the type 
Colonel Blunt described went on relief 
later and hence are not now so much of 
a problem. His company requires an 
application report and makes an espe- 
cial effort to get men who are “on the 
square.” He said he used to be sold 
more on the part-time agent but now 
prefers a man who is able to earn a liv- 
ing in the accident and health business. 
He told of the experience of two agen- 
cies of his company. In one the man- 
ager had taken on a lot of “floaters,” 
who made glowing promises as to what 
they could do, with terrific lapse and 
loss ratios resulting, while the other, 
built up from men inexperienced but 
honest and sincere, has had a fine rec- 
ord and has shown steady growth. 

C. T. Redfield, Chicago manager Mu- 
tual Benefit Health & Accident, said 
that many of his agents are part-timers 
and he has been able to get good results 
from them. His experience with former 
industrial men has been unfavorable, 
but he believes ordinary life men offer 
a great field for recruiting. He said 
17 out of 20 leading producers in his 
agency are former life men. He read 
some excerpts from the article published 
in THE NATIONAL UNDERWRITER of June 
6 regarding the possibility of the life 
companies getting into accident and 
health and cited that development as 
one that will have to be watched. 


Agency and Legal 
Divisions Featured 


(CONTINUED FROM PAGE 27) 


istration. There seems very little ques- 
tion that the department sessions con- 
tributed materially to the large attend- 
ance recorded at this meeting. The 
total registration ran over 200, and was 
only a little below the high mark set 
at the Chicago meeting last year. The 
combination of the special agency man- 
agement session and the meeting of the 
National Accident & Health Associa- 
tion in Detroit immediately following 
the conference gathering undoubtedly 
boosted the registration as many of the 
general agents and managers who were 
planning to attend the convention of the 
national association arrived a day early 
in order to take advantage of the agency 
management discussion. 





Strong Administration at 
Helm for Coming Year 


General gratification was expressed 
over the selection of officers for the 
coming year. President Young is re- 
garded as one of the thinkers of the 
business. His grasp of accident and 
health insurance from all angles is well 
illustrated by the fact that in Detroit 
he gave two outstanding addresses the 
same day on widely varying topics. 
Friday morning he presented before the 
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conference an exhaustive and illuminat- 
ing presentation of the basic principles 
which induced his company to change 
to a four-classification manual and that 
afternoon he gave the national associa- 
tion an equally comprehensive discus- 
sion of sales problems in the develop- 
ment of man power in accident and 
health insurance. 

He is just now rounding out 31 years 
with the Monarch Life and has never 
been connected with any other company 
or institution. He started Aug. 1, 1904, 
as aclerk. The company was then oper- 
ating as the Masonic Mutual Accident 
and was just concluding its third year 
of business. He was elected a director 
in 1908, treasurer in 1912, secretary in 
1921 and president in 1925 

George R. Kendall, who was elected 
chairman of the executive committee 
and thus put in line for the presidency 
next year, has been at the head of the 
W ashington National ever since its or- 
ganization and has long been active in 
conference affairs. He has also been 
one of the major figures in the Indus- 
trial Insurers Conference. He _ has 
served as president and chairman of the 
executive committee of that organiza- 
tion and is now its vice-president. 

J. H. Torrance, Business Men’s As- 
surance, first vice-president, and John 
M. Powell, Loyal Protective, secretary, 
have been filling those positions the past 
year and have rendered yeoman serv- 
ice. R. A. Brown, chosen second vice- 
president, is one of the younger mem- 
bers of the conference who has recently 
assumed new responsibilities in his elec- 
tion as president of the Inter-State 
Business Men’s, following his father’s 
death, and has made good in that post. 

Two new companies, the ——— 
Protective of Binghamton, N. Y., 
the State Farm Life of Bloomington, 
Ill., were elected to membership in the 
conference at this meeting. Application 
of the Travelers Health of Omaha had 
previously been approved by the execu- 
tive committee. This brings the mem- 
bership of the conference to 83 com- 
panies. 

The selection of the place for the next 
annual meeting was as usual left to the 
executive committee. 


J. L. Barry Is arry Is Detained 


Announcement was made of the de- 
tention in the Cincinnati workhouse of 
J. L. Barry, who, operating under many 
aliases, has secured applications for pol- 
icies in various companies which he 
did not represent as an agent, and de- 
parted with the money. The Ohio de- 
partment is endeavoring to establish 
ground for further prosecutions and 
companies having knowledge of his op- 
erations were asked to notify that de- 
partment. 
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Agents’ Alarm Is 
Felt Groundless 


Company Officials Assure That 
Direct Writing Liability Not 
Contemplated 


ANXIETY UNWARRANTED 


Refer to National Association Commit- 
tee Statement Regarding Commissions 
on Assigned Compensation Risks 


NEW YORK, June 19.—In the state- 
ment issued by a committee of the Na- 
tional Association of Insurance Agents 
following the joint conference with cas- 
ualty company officials in the office of 
the National Bureau of Casualty & 
Surety Underwriters here, the fear was 
expressed that the assignment of risk 
program of the carriers might develop 
to the point where all workmen’s com- 
pensation risks would be written with- 
out commission payment. 

While company officials declare em- 
phatically that no proper basis exists 
for any such assumption, and the day 
is far distant, if indeed it ever arrives, 
when the services of local representa- 
tives will be dispensed with, the feeling 
of anxiety on the part of agents and 
brokers that liability insurance lines 
might be written direct is not new. 


Maintain Close Contact 


Unlike fire insurance, where, save in 
the event of loss, the company has no 
direct contact with its asured other than 
through the occasional inspection of a 
risk by a special agent or engineer, the 
soliciting of the business, writing the 
policy and collecting the premium being 
performed altogether by the local repre- 
sentative, casualty companies through 
the very nature of their coverage, main- 
taig a direct and constant relationship 
with policyholders. 

Initially they make a complete sur- 
vey of a plant, learn the operations and 
particular hazards of each division, sug- 
gest means for accident prevention and 
handle all claims. The extent and abil- 
ity with which this service is rendered 
means much, not only to the carrier, 
but to assured as well. 


Creates Good Will 


Through these constant contacts the 
assured learns to know the company 
with which he is insured, and if the 
service is thorough and complete, as it 
usually is, the relationship between the 
two is cemented, making difficult the 
transfer of desirable lines. No assured 
is willing to quit a company that has 
taken intelligent interest in reducing ac- 
cident hazard in his establishment and 
has handled all claims promptly and 
satisfactorily. 

Service of such character, moreover, 
redounds to the benefit of the agent or 
broker that placed the business, who 
can justly take credit for giving his 
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Income Protection Is Most 
Urgent Form of Insurance 





J. C. HEYER GIVES ADDRESS 





Vice-president of Commercial Casualty 
Outlines Importance, Sales Meth- 
ods in Detroit Address 





An analysis of the case for income pro- 
tection, cogent both in its argument and 
presentation, was given by J. C. Heyer, 
vice-president Commercial and Metro- 
politan Casualty, before the National 
Accident & Health Association at its 
meeting in Detroit. While Mr. Heyer 
has for the past ten years been supervis- 
ing the sale of general casualty lines, ac- 
cident and health was his first love and 
he has not lost his interest in it to any 
degree. Nearly 25 years ago he got out 
a circular letter on insuring income 
from the standpoint of earnings which 
received wide recognition and he is still 
preaching from the same text. His first 
year in the business he ranked eighth in 
production for his company. The second 
year he led the field and retained that 
lead for three years out of five. 


Compare Classes of Insurance 


At the outset of his talk he defined in- 
come, as covered in his remarks, as that 
gained by way of applied time to a busi- 
ness or profession, not from securities or 
investments, but from being physically 
fit. He then took up the real importance 
or value of the several classes of insur- 
ance from the standpoint of ultimate 
personal loss, in order to compare it 
with the protection afforded under acci- 
dent and health insurance. 

A man buys life insurance for an in- 
come to those he loves in case of its 
termination. “I can’t understand why a 
man would buy life insurance,” he said, 
“and not income insurance to protect it.” 
No sane person would fail to protect 
property against loss by fire, yet they 
fail to protect their earning capacity, 
which in the final analysis is the sole 
means of property accumulation. He 
cited definite figures from the records in 
Newark to show that the chance of dis- 
ability is 534 times as great as that of a 
fire. “Property loss caused by fire can 
be replaced,” he added, “while income 
lost because of disability is gone for- 
ever.” Automobile insurance really in- 
sures the other fellow, “then why fail to 
protect yourself?” He applied the same 
analogy to workmen’s compensation and 
other forms of casualty insurance. 


Urges Organized Sales Plan 


He emphasized the importance of an 
organized sales plan and took up in or- 
der the introduction, declaring that the 
approach is 99 per cent of the sale; the 
creation of desire, in which he has found 
the use of comparative statistics espe- 
cially effective; the explanation of the 
contract and the close in which he said 
that “it is necessary to measure him as 
the tailor does.” He emphasized the 
necessity of having interviews rather 
than calls. He avoids the use of the 
word “insurance” particularly in opening 
his interview. He refers to an “invest- 
ment proposal” which he desires to pre- 
sent, and carries through that idea by 





stating that an investment of so much 


Claim on New York City 
for Harlem Riot Damage 





PLATE GLASS WAS DESTROYED 





Insurance Companies Now Look to the 
Municipality to Be Reimbursed 
for Payments 





NEW YORK, June 19.—Plate glass 
insurance companies as well as the St. 
Paul Fire & Marine, are seeking to re- 
cover from this city for claims paid as 
a result of the riot in the Harlem sec- 
tion that occurred March 19. During 
the disturbance 821 plates of insured 
glass, aggregating 29,304 square feet, 
were broken by the mob, entailing a to- 
tal loss to the carriers over and above 
salvage, of approximately $20,000. 

Under a law enacted by the state 
legislature over 40 years ago a munici- 
pality is liable for damage to property 
sustained by its citizens through mob 
violence; providing notice of the threat- 
ened trouble is given the proper au- 
thorities. Intention to file suit must be 
given within two months; an additional 
month being allowed within which to 
present detailed claims. Not all com- 
panies it is feared, were farsighted 
enough to get subrogation from their 
assureds and present claims to the 
comptroller within the required time 
limit, though a number were and will 
press for payment. 

An interesting angle of the situation 
is that some years ago when the plate 
glass men sought to recover from the 
federal government for the heavy 
claims paid as a consequence of the ex- 
plosion in the munition plant of the 
Gillespie Company at Morgan, N. J., 
makers of war munitions under special 
contract with the national administra- 
tion, an army commission recommended 
payment, and a covering measure was 
offered in Congress. While many of 
the senators and representatives en- 
dorsed the bill and so stated in letters 
to the insurance companies, F. H. La 
Guardia, then a member of the house 
from this city, declared his frank oppo- 
sition, asserting he would do all within 
his power to defeat the bill. He is 
present mayor of New York City, and 
his reaction to the claims now filed will 
be interesting to watch. 








per year will secure certain guaranties on 
the company’s part. He also speaks of 
a “contract” instead of a policy. He 
does not believe in leaving sample poli- 
cies or circulars and always writes down 
the main figures in presenting the con- 
tract to center the prospect’s attention 
on them. 

He declares that prospects who say, 
“No, I am not interested,” at the con- 
clusion of the interview should be told 
that they never will be interested until 
they are all smashed up, when the com- 
pany will not be interested. 


Alabama Guest Bill Passes 


MONTGOMERY, June 19.—A bill 
making it unlawful for a guest in an 
automobile to sue the owner in case of 
injury in an accident has been passed 
by the Alabama senate and goes to the 
house with prospects of passage. 





Mead New Head of 
A. &H. Association 


High-Powered Program on Sales, 
Agency Methods Presented at 
Detroit Meeting 


EXPANSION PLANS MADE 


Heyer, Holzman, Mueller, Young and 
Owen Among Head-liners in All- 
Star Cast of Performers 


NEW OFFICERS ELECTED 


President—W. Dwight Mead, Pacific 
Mutual Life, Seattle. 

First Vice-president—H. A. Cunning- 
ton, Aetna Life, Cleveland. 

Second Vice-president—W. A. Hop- 
kins, Provident Life & Accident, Pitts- 
burgh. 

Directors—E. A. Kinney, U. S. F. & 
G., Philadelphia; J. P. Collins, National 
Casualty, Detroit. 


By FRANK A. POST 


Presentations of their methods of 


agency building and management by 
Dwight Mead, “Count” Mueller and 
“Art” Holtzman, all of them talking 


from successful experience and not 
merely from theory; a powerful sales 
talk by J. C. Heyer, an exposition of 
the possibilities of man-power by Clyde 
W. Young and a high-powered inspi- 
rational address by Ernest Owen—to 
mention only a few of the 16 speakers 


on the program—made attendance at 
the meeting of the National Accident & 
Health Association in Detroit last week 
well worth while for any man who is 
in charge of an accident and health 
agency, or even a company’s agency de- 
partment. 


Program Too Comprehensive 


The one criticism to be offered of the 
program is that it was too comprehen- 
sive for the time allotted to it. If that 
wealth of talent could have been distrib- 
uted over about three full days, it 
would not have been necessary for some 
of the speakers to condense their talks 
almost to skeleton form, with ng oppor- 
tunity whatever for discussion, and re- 
arrange the program to such an extent 
that those who might have been very 
anxious to hear a particular speaker 
had no way at all of knowing when he 
would appear. 

The attendance was excellent at both 
the sessions on Friday and especially 
notable at the luncheon, but dwindled 
greatly Saturday morning, perhaps be- 
cause of the fact that it was scheduled 
as merely a business session, although 
as it turned out it included some of 
the feature talks of the entire session. 

The election of W. Dwight Mead of 
Seattle to the presidency and the new 
plans formulated at this meeting prob- 
ably to be consummated shortly, which 
will greatly increase the service-giving 
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Ohio Auto Responsibility Act 
Explained by Manager Parks 


RECIPROCITY ARRANGEMENT 
Can Secure Legal Service in 26 Other 
States Having Similar Legislation, 
He Tells Association 





Discussing the new Ohio motorists 
financial responsibility act which be- 
comes effective Aug. 20, in Cincinnati 
before the Cincinnati Casualty & Surety 
Association, John H. Parks, manager 
Royal Indemnity, Cleveland, said it pro- 
vides for a motorist losing his right to 
drive if a judgment against him grow- 
ing out of an automobile accident goes 
unpaid. Service on nonresidents in- 
volved in Ohio accidents is obtained 
through the secretary of state. 


Not Always Invulnerable 


An argument that is commonly brought 
up by prospects is that they have noth- 
ing and consequently need not worry 
about a judgment. Mr. Parks said that 
this type of person is usually depend- 
ent upon the use of a car in his busi- 
ness, such as a salesman. He could not, 
with an unsatisfied judgment against 
him, use a car until he furnished evi- 
dence of financial responsibility and 
satisfied the registrar of motor vehicles. 

Mr. Parks stated the act provides that 
any person convicted on a manslaughter 
charge, or driving while under the in- 
fluence of liquor or drugs, failing to stop 
when there is a fatal accident and fail- 
ing to fulfill execution within 30 days, 
loses the privilege to drive. The act pro- 
vides for no minimum on property dam- 
age. In most states the minimum is 
$260. 

In the event of a judgment, the debtor 
may pay off in instalments with ap- 
proval of the creditor. The former has 
30 days to appeal the sentence, after 
which his license is revoked for one 
year, if he does not pay. The license 
may be revoked indefinitely afterwards 
by the registrar of motor vehicles. 


Sound Backing Required 


To show evidence of financial respon- 
sibility, the motorist must post $11,000 
in cash, bonds or unencumbered real es- 
tate bonds, or obtain an insurance pol- 
icy from any company licensed in Ohio. 

It is practically impossible to get a 
policy when needed if there is an un- 
satisfied judgment, Mr. Parks said. 
After a period elapses when such a pros- 
pect will be accepted, there is a 50 per- 
cent premium surcharge on a drug or 
liquor conviction, 25 percent surcharge 
for speeding or reckless driving and 10 
percent surcharge for other offenses. 
The motorist must show financial re- 
sponsibility or have insurance on all mo- 
tor vehicles in his name. If he fails to 
return his license plates, there is a $5 
to $100: fine; if caught driving a car 
with a revocation of the license against 
him there is a $25 to $500 fine and a 
maximum penalty of six months in jail. 


Views Massachusetts Law 


Mr. Parks said that an act such as 
the one in Massachusetts requiring all 
drivers to carry insurance is not at all 
desirable from the viewpoint either of 
the agent or assured, and it does not 
accomplish what was intended. 

The Massachusetts agent receives but 
7% percent commission on this busi- 
ness. Companies must insure anyone 
desiring insurance in Massachusetts, Mr. 
Parks said. He declared many compa- 
nies are writing full coverage collision 
insurance along with property damage 
in this state, although they did not know 
it, because of connivance of parties in 
the accident. 

He expressed opinion that the finan- 
cial responsibility act would have been 
much easier to enforce if the companion 
drivers’ license law had not been vetoed 
by Governor Davey. It may take some 
time to discover whether a person has 
violated the driving prohibition if he is 
not carrying a license. 





Three Agency Builders Tell 
of How They Have Done It 





Three notable addresses on agency 
building and agency management were 
given before the National Accident & 
Health Association at its meeting in De- 
troit by W. Dwight Mead, general agent 
Pacific Mutual Life, Seattle; A. M. 
Holtzman, manager accident and health 
department, Colorado Life, and E. H. 
(Count) Mueller, general agent Pacific 
Mutual Life, Milwaukee, all of whom 
have achieved national recognition by 
their success as agency builders. 

Mr. Mead discussed “Securing and 
Training Agents.” He analyzed 100 
average failures of insurance men and 
pointed out that 37 percent were due to 
lack of industry, mentioning that the 
hardest job today is to get men to work; 
37 percent more fail because they be- 
come discouraged; 12 percent do not 
succeed because they refuse to follow 
instructions; 8 percent fail because they 
lack knowledge of the business; only 4 
percent fail because of dishonesty and 
2 percent because of ill health. 


One Agent’s Record Reviewed 


He feels a questionnaire should be 
filled out by each prospective agent giv- 
ing a complete and comprehensive pic- 
ture of himself. That plus a short talk 
by a general agent will in most cases 
decide whether or not a man is likely to 
succeed in accident and health. In his 
own business he says that the best cen- 
ters of influence for obtaining names of 
prospective agents have been from his 
own policyholders and his own sales- 
men. He gives a bonus of $25 to each 
of his men who bring in a new agent 
that remains three months. 

He gave an interesting record of an 
agent who has represented him for 20 
years. The agent now is almost 50 years 
old and at present has 27 policies on 
the books that were written over 20 
years ago. The average age of the pol- 
icyholders at the time of the purchase 
was 35. During this period they paid 
$45,283 in premiums and the agent’s net 
income on these 27 policies for the score 
of years was $11,221. The average 
yearly premium on these policies was 
$2,127 and the agent for the 20-year pe- 
riod drew $510 commission per year. The 
average premium on each policy was 
$78.80. To receive the same income 
that this agent has received from only 
these 27 policies, Mr. Mead pointed out 
that the agent 20 years ago would have 
needed $13,000 invested with a 4 percent 
guaranteed return. This same agent has 
made $120,000 in commissions while 
paying for $500,000 in accident and 
health premiums. To get the same re- 
turn he would need $200,000 invested at 
a 3 percent return guaranteed. 


Holtzman Charts Management Steps 


_ Mr. Holtzman built his talk on “Build- 
ing a Successful Health & Accident 
Agency,” around four large charts set- 
ting forth in graphic form and in great 
detail the essential factors in each of the 
important steps in agency building. The 
first was on “Employing New Agents,” 
the second, “The Problem of Training 
New Agents, Objectives to be Accom- 
plished,” the third, “Your Present Staff 
—How Are You Going to Direct Their 
Efforts?” and the fourth, “The Direct 
Problem of Your Agents—Prospecting.” 
_ He said at the outset that the build- 
ing of an agency is dependent wholly on 
one man, the general agent himself, and 
that any discussion of the problems to 
be met in that connection must be taken 
up in the light of that important fact. 
In employing new agents, he emphasized 
the importance of the first interview and 
outlined the definite purposes to be ac- 
complished. He brought out the ne- 
cessity for self-analysis by the new 
agent: “Is he willing to pay the price?” 

In the matter of training new agents, 
considerable attention was given to the 





development of an organized sales talk, 
starting with an effective approach. He 
said that most of those who fail to close 
have failed to do a good job on the ap- 
proach. 

He tabooed the word “objection,” de- 
claring that there are no objections on 
the prospect’s part, but questions the 
prospect asks, which the agent has to 
answer, in order to change his view- 
point. In urging the idea of concentrat- 
ing on a single policy form, he cited the 
fact that a convex lens will concentrate 
the sunlight on a piece of paper suffi- 
ciently to set it on fire and said that 
concentration of the agent’s efforts will 
be similarly effective. When there is 
any cold canvassing to be done, the use 
of pre-approach material “will make the 
cold part a little warm.” 

The complete organization of every 
feature of the manager’s job, as evi- 
denced by the detailed analysis made in 
the charts, was especially impressive. 


Mueller Gets Close to Men 


“Count” Mueller said at the outset of 
his talk that he could not tell any one 
else how to sell an accident and health 
policy or how to build an agency, but 
he could tell how he had sold policies 
himself and how he had built his own 
agency. He emphasized the necessity 
for having an objective, looking pos- 
sibly five or ten years ahead, and work- 
ing forward to that goal. In that con- 
nection he told how he is gradually 
working up to the quota he has set for 
himself. In his first year in Milwaukee 
he had 81 agents, who produced $20,488 
in premiums. The second year there 
were 121 agents and the premium income 
was $23,243. This year there will be 
between 175 and 200 agents and the pro- 
duction for the first six months was 
around $19,000. 

Probably the biggest secret of Mr. 
Mueller’s success is the feeling of loy- 
alty inspired among his men, and his 
close relations with them. “I want 
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National Accident-Health 


Association’s New Head 
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W. DWIGHT MEAD 


W. Dwight Mead of Seattle, who was 
elected president of the National Acci- 
dent & Health Association at its an- 
nual meeting in Detroit, has been with 
the Pacific Mutual Life for 20 years 
and has demonstrated his ability as an 
organizer. He has been active in the 
National Association of Life Under- 
writers as well as in the Accident & 
Health Association. 





Further Rate Increase Is 
Necessary in Massachusetts 


—— — 


DE CELLES PROPOSES CHANGES 





Insurance Commissioner Asks for 
Power to Control Rates on Vol- 
untary Responsibility Cover 


- 


~- ) 
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It is clear that under the present 
Massachusetts compulsory automobile 
liability law rates for 1936 would have 
to be increased an average of 11.4 per- 
cent, or from 8 to 15 percent, according 
to zones, Insurance Commissioner F. 
J. De Celles stated in a hearing before 
the legislative committee on insurance 
in supporting proposed changes in the 


aw. 

Mr. De Celles said he would have a 
flat uniform rate on the expense factor 
borne equally throughout the state. He 
would recognize the automobile as a 
mobile risk and more dangerous in cer- 
tain localities than others. In addition 
he would include an experience differ- 
ential graduated by zones. He was un- 
able to state whether the present zoning 
plan is the best possible arrangement. 
Complete elimination of guest claims 
would cut down claims one-twelfth in 
expected rates for 1936, he said. 


Comments on Savings 


The commissioner said the proposed 
plan would reduce cost of getting cars 
on the road by 30 percent and the cov- 
erage would not be reduced 70 percent, 
as some persons contend. Companies 
lost heavily on 1934 experience. Al- 
though former Commissioner Brown al- 
lowed 34 percent for expenses, Mr. De 
Celles said, after 2 percent had been 
taken for taxes the companies would 
have left for running the business only 
20 percent. 

Mr. De Celles said unless he were 
given the power to control rates on the 
voluntary insurance taken out under the 
proposed financial responsibility section, 
the changes contemplated would be 
nullified so far as reducing the expense 
is concerned. He preferred that no 
changes be made in the law unless he 
could be given the proper authority. 


Others Give Views 


J. W. Downs, counsel Insurance Fed- 
eration of Massachusetts, spoke in favor 
of the bill insofar as it would lessen 
costs and reduce accidents. J. W. 
Cronin, counsel Liberty Mutual, said 
the right to issue two policies, one giv- 
ing present full cover to those who 
wish to buy it and the other giving re- 
duced coverage as required under the 
statute, would accomplish the results 
sought by Commissioner De Celles with 
less trouble. He urged that voluntary 
rates and property damage rates be 
fixed by the commissioner. 

F. A. Goodwin, registrar of motor ve- 
hicles, opposed the De Celles bill, argu- 
ing that the present law should be re- 
pealed unless a state fund is set up. He 
said a reduction in coverage amounting 
to 56 percent would result by applying 
the proposed changes to 1933 expe- 
rience. 


R. P. Nall in Chicago 

R. P. Nall, home office representative 
of Bruce Dodson & Co., Kansas City, 
now is stationed in Chicago developing 
the territory. He formerly for eight 
years was superintendent of agents of 
the Central Surety. His work in his 
new connection is primarily with spe- 
cial risks. Mr. Nall recently opened 
branches for the Dodson group in St. 
Louis and Memphis. 


Can Not Cross Examine 
BALTIMORE, June 19.— Repre- 


sentatives of insurance companies are 
barred from cross-examining witness in 
traffic court under a ruling handed 
down this week. 
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Higher Limits on 
Automobile Needed 


Analysis by the Travelers Brings 
Out Some Illuminating 
Figures 


SEVERITY IS INCREASING 


Number of Reasons Given for the Se- 
rious Trends Found in Auto- 
mobile Accidents 


An analysis recently made by the 
Travelers of 2,013 cases from claim files 
for 1932, 1933 and 1934 shows the need 
for sufficient limits on automobile pol- 
icies. In each case the amount de- 
manded was compared with the policy 
limits and the apparent deficiency noted. 

The 2,013 cases analyzed brought 
forth the following interesting facts: 

The total demanded by the claimants 
was $57,537,133. The total policy limits 
applying to these cases was $18,296,- 
000. The apparent deficiency in limits 
was $39,241,144. The average apparent 
deficiency was $19,493, indicating that 
$25,000/$50,000 bodily injury liability 
limits are about the least to give peace 


of mind and protection in case of a dam- 
age claim. 


Made a Previous Study 


_Back in 1928 the Travelers made a 
similar study based on 1,024 cases. In 
that year the average apparent de- 
ficiency was $16,609.16. A comparison 
of this figure with that for the years 
1932, 1933 and 1934, ($19,493.86) shows 
that damage claims are one of the very 
few things that were not deflated, and 
that claimants are demanding consider- 
ably larger sums today than they did in 
the boom years of the 1920’s. 

There are a number of reasons for 
this increase. A greater claim-con- 
sciousness on the part of the public for 
one thing. But, there is another reason 
which bears on accident insurance as 
well as on automobile. That is the 
more severe injuries as a result of the 
higher speeds now prevalent. 


Severity of Injuries Increasing 


_ The severity of automobile injuries is 
increasing. It’s easy to understand 
why. If a car goes off the road at 25 
or 30 miles an hour, it can often be 
stopped before it hits something solid. 
If it goes off the road at 55, 60 or more, 
it is often stopped abruptly by a rock, a 
tree or a telegraph pole. 

It should be understood that the fig- 
ures on damages do not represent the 
amounts paid to settle these claims. 
They represent merely the amount de- 
manded; that is the claimant’s own esti- 
mate of the worth of his injuries. In 
some of these cases the claimant un- 
doubtedly demanded a larger sum than 
he expected to get. In others he may 
have placed a fair valuation on his in- 
juries. 

Emphasize Need for Higher Limits 


The cases, however, emphasize the 
need for proper limits on automobile 
policies. The mere fact that claimants 
are demanding more, points out the pos- 
sible danger. These claimants, after 
all, were merely a cross section of the 
public as a whole. But so are members 
of juries. If claimants have raised their 
estimates of the sums needed to com- 
pensate for their injuries, it seems reas- 
onable to suppose that juries are taking 
the same attitude. 

Even if a claim that greatly exceeds 
the policy limits is finally settled within 
the policy limits, the policyholder will 
have paid a price for that apparent in- 
adequate protection far in excess of the 








Improved Man Power Needed 
in Accident-Health Field 





Declaring that more than ever before 
accident and health insurance needs man 
power, C. W. Young, president Mon- 
arch Life and newly elected president of 
the Health & Accident Underwriters 
Conference, in his address before the 
National Accident & Health Association 
in Detroit then proceeded to inquire: 
“What is man power? Is it just more 
agents, or more high pressure selling. 
Do company executives merely have to 
hire more agents the way a factory puts 
in more motors, to get more man 
power? I do not think so. I think we 
first should help each man who is al- 
ready in the business to develop his 
own ‘full rated man power.’ There may 
be a little rust in the boilers—we all oc- 
casionally need a little lubricating here 
and there—or the fire may not be hot 
enough to keep up a full head of steam.” 

He listed hard work, scrupulous hon- 
esty and enthusiasm as the three real 
qualities which make men “click.” Real 
selling, he said, is not easy, possibly 
because so many men fail to realize 
that selling and work are one and the 
same. The most important part of a 
salesman’s work, he continued, may be 
planning of the work to be done. 


Four Important Subdivisions 


Taking up insurance selling under its 
four important subdivisions—prospect- 
ing, seeing people, “selling,” and keep- 
ing them sold—he said that planning 
applies equally well to all four. Pros- 
pecting itself means “planned selling,” 
and prospecting without planning is a 
contradiction in terms. It means keep- 
ing the prospect file full of names, so 
that the agent is never at a loss as to 
whom to call on; analyzing sales to see 
what industries are making money and 
devoting time and effort to the groups 
that are most likely to buy, and using 
every accident and health interview to 
uncover additional needs for insurance 
among friends and relatives of the pros- 
pect. 

Another phase of planning comes in 
mapping out the day’s work and avoid- 
ing “grasshopper selling.’ “The only 
time you are earning money is the time 
you use talking insurance to prospects,” 
Mr. Young said. “All the rest of the 
time you are spending it.” 


Stick to Definite Arguments 


In planning the actual interview, he 
urged sticking to a few definite argu- 
ments. ‘What is the policy good for? 
What will it do for me that nothing else 
will? That is what the prospect wants 
to know. Keep on the track and an- 
swer these two questions, and your sell- 
ing work will accomplish more.” 

Conservation, or keeping the policy 
sold, starts at the time of the sale, he 
said, with a fair description of the terms 
of the policy, its limitations, as well as 
its selling points. “If you do not de- 
scribe the less attractive features, some 
one else will, or the policyholder will 
discover them himself, and then you 
have a lapse on your hands.” He also 
urged planning each month so that a 
definite portion of it is spent in per- 
sonally following up delinquents. 

Reference also was made to the ne- 
cessity for full explanation of the policy 
provision in his discussion of honesty 
in selling. 

“Misrepresentation or misinformation 
will never result in building up a suc- 








cost of proper limits. It takes time to 
settle a claim, particularly a large claim. 
During those months or years while the 
claim is pending, the policyholder is 
worrying as to how he will meet the 
Situation if it cannot be settled within 
the policy limits. Suppose it would go 
to court and the jury should award the 
claimant his full demand? 





cessful agency,” he said. “Tell your 
prospect precisely what the contract 
provides. Tell him that accident and 
health policies do not pay death indem- 
nities for natural death losses. This is 
the province of life insurance. In acci- 
dent and health policies we offer ‘live’ 
insurance, not ‘life’ insurance.” 

The most enthusiastic salesmen are 
in general the “old timers.” They have 
all been through slumps. They have 
had 50 men in a row tell them they 
were not interested. But the real sales- 
man expects that. If the public were 
more interested, the salesmen would be 
out of a job. 


Problem of “Salesman’s Slump” 


In that connection he took up the 
problem of “salesman’s slump,” which 
all salesmen have to combat at regular 
intervals, long or short. He expressed 
the belief that a little self-diagnosis may 
point out the direction the disease has 
taken, and suggest the proper treatment 
for an early cure. The first test he 
suggests is as to the agent’s real knowl- 
edge of his job. “Can you express 
clearly and forcefully the principal 
reason why men buy accident and 
health insurance, or have you only a 
general impression that it is a pretty 
good thing to have?” 

The next question is as to whether 
the agent knows the meaning of the 
technical terms of the business and at 
the same time can express all these 
points in simple, every day language 
that the prospect can understand. The 
thoroughly informed man, he said, will 
be able to set forth his ideas in the most 
common words and will gain force by 
doing it. 

Test Sales Talk on Self 


“A good test is to write down the 
sales talk that you have been using and 
then upon reading it over, or having it 
read to you, decide if you would spend 
your hard earned cash in response to an 
appeal such as you have been making. 
If you would not, then the chances are 
that your prospect would take the same 
attitude. 

“Every interview you have is a sale. 
Either the prospect sells you the idea 
that he does not want insurance, or you 
sell him the idea that he ought to 
have it. 

“If the prospect’s income and num- 
ber of dependents are the same as 
yours, and you urge him to buy a $100 
per year contract, whereas you your- 
self with all your supposed confidence 
are paying only $25 for your own pol- 
icy, you are guilty of a dishonest act 
and will pay the penalty by a high 
lapse rate. If you conscientiously be- 
lieve that a man with your income can 
pay $80 or $100 per year for protection, 
you should buy such a contract your- 
self and then with a clear conscience 
influence others to do the same.” 

He also spoke of the necessity for de- 
pendability, being on hand at the ap- 
pointed time for an engagement; being 
agreeable and human in all contacts, 
without overdoing the “Pollyanna” atti- 
tude; persistency in effort, keeping at it 
throughout the day and making the best 
use of one’s time. 

As his final point, Mr. Young em- 
phasized the danger of being too easily 
discouraged and pointed out the im- 
portance of the “time element” in the 
business, in building up a reputation and 
a clientele, developing “centers of in- 
fluence” and a substantial renewal ac- 
count, which he characterized as “the 
real virtue in this business of ours.” 





D. M. Fensing has been appointed 
manager of the Nashville branch by the 
Central Mutual of Chicago, its office be- 
ing in the Cotton States building. The 
Central Mutual specializes on truck and 
bus business. 





Divergent Views 
, Over Amendments 


Speculation as to Cest of Re 
vision of New York 
Law 


INSURANCE BUYERS MEET 


Issue Arises Over the Effect of the Oc- 
cupational Diseases in Com- 
pensation Cover 


NEW YORK, June 19—Two widely 
divergent forecasts on the probable 
cost arising from the two new amend- 
ments to the New York compensation 
law making all occupational diseases 
compensable and permitting workers to 
choose their own doctors were pre- 
sented at the meeting of the Insurance 
Buyers of New York. The meeting was 


also opened to insurance agents, brok- 
ers, home office executives and others 


interested in the question. A total of 
more than 200 persons attended. 


Industrial Commissioner E. F. An- 
drews predicted that the all-inclusive oc- 
cupational disease amendment would 
not increase costs more than 2 percent 
and said that “it may well be that in- 
stead of increasing costs the amend- 
ment (permitting workers to choose 
their doctors) will in practice decrease 
these costs, as has been the experience 
of the City of New York since the 
adoption of a system permitting injured 
employees to choose physicians from a 
panel of approved practitioners.” 


Leon Senior Gives Views 


Leon S. Senior, general manager, 
Compensation Rating Board, expressed 
the belief that the cost of the two 
amendments would run _ considerably 
higher than the optimistic predictions 
of Mr. Andrews and that even the sin- 
gle amendment giving the workers the 
right to choose their doctors will boost 
the cost of medical care at least 10 per- 
cent, although the department refused 
to allow any allowance for this, on the 
ground that it was based on judgment 
rather than exact computations. 

In pointing out the favorable side of 
the outlook, Mr. Andrews made the 
point that compensation for occupa- 
tional diseases is even more fully justi- 
fied than in the case of industrial acci- 
dents, for while the worker often in 
some measure contributes by his own 
fault to the accident, there is nothing 
he can do about the disease-producing 
conditions except quit his job. 

He deplored the spread of alarming 
reports on the extent and seriousness of 
the disease hazard as being likely to 
reach the ears of workers and give 
them false notions of the dangers and 
prevalence of occupational diseases. He 
said that while silicosis and other dust 
diseases are prevalent in certain indus- 
tries and in certain plants, relatively 
few workers in the state are exposed 
to this dust hazard and only a small 
number have actually contracted the 
disease. Quoting outside estimates of 
20,000 to 30,000 in the dust hazard field, 
he said that about 3,000 are granite 
cutters, many of whom have been un- 
employed for three years, while “per- 
haps 5 percent of all those in the dust 
hazard field are suffering from silicosis 
or other dust disease in some stage.” 

“Of the number exposed, the annual 
disability, meaning inability to continue 
work, will probably be less than 1 per- 
cent per year,” he said. “This percent- 
age should decrease as working condi- 
tions are improved. 

“Employers can do two things im- 
mediately to lessen their future liabili- 
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ties under the all-inclusive disease 
amendment. They can revise the proc- 
esses which create occupational disease 
hazards. They can transfer employes 
suffering from occupational diseases in 
incipient or advanced stages to jobs out- 
side the dust hazard field. The di- 
vision of industrial hygiene of the state 
department of labor is prepared to ad- 
vise employers as to the best methods 
of preventing silicosis by lessening or 
eliminating exposure in their plants.” 

Commenting on the choosing of their 
own doctors by workers, Mr. Andrews 
said: “Although one can understand 
the feeling among employers and insur- 
ance companies that this amendment 
may result in increased costs of medi- 
cal care and compensation, I believe 
that the medical profession, which has 
been given a chance to clean up the 
medical side of workmen’s compensa- 
tion, is going to take great pains to 
avoid over-charging and over-treatment. 
I see no reason why physicians will not 
be at least as honest under the new 
system as they were when they were 
selected by the employer or his insur- 
ance carrier and were more or less de- 
pendent upon the employer or carrier 
for all or a considerable part of their 
practice. 

“The provision that the employer 
shall be notified by the physician within 
48 hours of the first treatment of an 
injured employe and the employer’s 
privilege of an examination of the pa- 
tient to check on the physician’s treat- 
ment will largely prevent inadequate or 
improper treatment of injured employes. 
The department of labor will see to 
it that soaeese lh attention is given to 
all such requests for examination. The 
schedules of medical fees are now being 
drawn up in consultation with and ad- 
vice of representatives of employers, in- 
surance companies, physicians and 
labor, and should represent a fair stand- 
ard of charges.” 

The meeting was conducted by A. V. 
Miller, New York “Herald Tribune,” 
president of the Insurance Buyers Or- 
ganization, which is affiliated with the 
American Management Association. 


Drivers Bill Chances Good 


Proponents of the driver’s license bill 
in Illinois are hopeful that the measure 
will be passed by the house this week. 
They say it is nearer enactment than at 
any time in 12 years. If it is passed 
by the house, favorable senate action is 
taken for granted. A motion by Repre- 
sentative Sinnett to suspend the rules 
and bring the bill up for second reading 








Gives Outstanding Talk 


on “Protecting Incomes” 

















J. C. HEYER 


One of the outstanding addresses at 
the annual meeting of the National Ac- 
cident & Health Association at Detroit 
was that by J. C. Heyer, vice-president 
Commercial Casualty and Metropolitan 
Casualty, on the importance of income 
protection. 








prevailed; a motion to strike out the en- 
acting clause was defeated and the bill 
was referred to the appropriation com- 
mittee. Strong efforts will be made to 
get the bill out of committee this week, 
suspend the rules again and bring the 
bill up for third reading. 


Atlanta Office Outing 


The annual picnic of the southeastern 
office of the Maryland Casualty was 
held at Durham Park at Atlanta. The 
entertainment was successfully handled 
by Managing Accounting R. C. Hall. 
Ed L. Castleton is resident manager. 


Frederick Ackerman, New Jersey 
state agent of the National Union Fire, 
and Mrs. Ackerman plan to leave July 
25 for a cruise to Porto Rico. 
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Too Much Price, Not Enough 
Sales Effort on Automobile 





O’CONNOR AT INDIANAPOLIS 





F. C. & S. Bulletin Editor Points Out 
Wide Possibilities for Increasing 
Local Agents’ Volume 





INDIANAPOLIS, June 19.—Agents 
have permitted price to become a fac- 
tor in the sale of automobile insurance 
instead of putting emphasis on quality 
of service and protection declared J. C. 
O'Connor, Jr., editor of “Fire, Cas- 
ualty & Surety Bulletins” in talk to 
the Casualty & Surety Field Club of In- 
diana, here on “Educating Agents to 
Handle Automobile Business.” “The 
average agent assumes a defeatist atti- 
tude regarding one of the most impor- 
tant lines of his business,” he said. “He 
seems deathly afraid of competition, so 
he sits back, takes what comes to him, 
hopes the business on his books will re- 
new and, when some of it is inevitably 
lost, he blames his companies for not 
doing something about it.” 

The opportunities for making money 
in the fire and casualty field are much 
better than for the average agent in 
the life field, said Mr. O’Connor. Field 
men should arouse agents to the fact 
that a tremendous volume of unwritten 
automobile premiums exist. Fire insur- 
ance comes the nearest to being satu- 
rated of any of the fields of insurance 
and in recent years but little constructive 
selling material has been put out by the 
companies on this line. 

Competition with automobile specialty 
companies, mutuals and reciprocals is 
not the problem of the general casualty 
and fire writing agencv but selling the 
automobile insurance idea to the vast 
multitude of uninsured automobile own- 
ers. “More people have to be sold on 
the need for automobile insurance than 
are looking for a bargain,” he said. 
“Price is not the question with the ma- 
jority of prospects. Price buyers are 
a fickle crowd, probably to be lost next 
year when someone submits a _ lower 
quotation.” 

It is much more important to the in- 
surance buyer that his automobile insur- 
ance be in a sound company than that 
fire insurance be so placed because the 
fire insurance policy is of no importance 
after it has expired but there may be a 
claim under the casualty policy many 
years after its expiration date. 

On commercial cars, Mr. O’Connor 
urged the importance of writing all li- 
ability lines, including automobile, in the 
same multiple line casualty company, 
thus avoiding controversy where ques- 
tion might arise over responsibility in 
event of an accident which might fall 
into two forms of liability coverage. With 
only one company interested, there need 
be no delay in settlement. 


Medical Body Recommends 


Health Insurance Plan 





ATLANTIC CITY, N. J., June 19.— 
Voluntary health insurance to provide 
medical care for all classes of patients 
was endorsed by the American Medical 
Association’s house of delegates, the su- 
preme authority of medical policy of the 
United States. The resolution specified 
that each locality should work out its 
own plan in line with its own conditions. 

Any single, all embracing plan for the 
entire nation was opposed, and the asso- 
ciation’s traditional opposition to any 
form of compulsory health insurance— 
local, state, or federal—was made clear. 
Community plans, it was maintained, 
should be operated under the joint au- 
spices of organized medicine and the lo- 
cal agencies. 

In pointing out the necessity for 
adapting plans to individual community 
requirements, the report stated that 
“there is no model plan which is a cure- 








Leader in Industrial 


Insurers Group Is Dead 














W. R. LATHROP 


BIRMINGHAM, ALA., June 19.— 
W. R. Lathrop, secretary-treasurer of 
Southern Life & Health of Birmingham, 
died Tuesday morning at his home. He 
had been a resident of Birmingham 25 
years, coming from Seneca Falls, N. Y. 
He was a graduate of Lehigh University. 

Mr. Lathrop had for many years been 
one of the outstanding figures in the 
Industrial Insurers Conference. He 
served as its secretary in 1919-20 and 
president in 1923-4 and had been espe- 
cially prominent in all of its meetings 
and activities up to the time of his death. 











Set New Commissions Under 
N. Y. Compensation Advance 





NEW YORK, June 19.— Effective 
July 1, commissions on new and renewal 
compensation business in New York 
state, the acquisition cost conference de- 
cided today, will be 15 percent for 
principal, branch and borough offices, 14 
percent for non-policy-writing bureau 
agents and 8 percent for brokers, local 
agents, office agents and district agents. 
The revised schedule follows the new 
compensation rates allowed by the de- 
partment, and endorsement to recognize 
the flat rate increase will be issued to 
all carriers, 


NEW YORK, mein 19.—Representa- 
tives of the Insurance Brokers Associa- 
tion of New York met a committee of 
metropolitan casualty managers at the 
rooms of the National Bureau of Cas- 
ualty & Surety Underwriters yesterday 
and discussed the recent advance in 
workmen’g compensation rates in the 
state sanctioned by Superintendent Pink 
as of July 1. A delegation from the 
New York State Association of Insur- 
ance Agents was in conference with 
company executives in the same connec- 
tion later in the day. J. A. Beha, gen- 
eral manager of the bureau, presided at 
both gatherings. 

While the carriers asked an increase 
of 16 percent to take care of anticipated 
additional liability imposed on employ- 
ers under amendments to the law, the 
department only allowed an average ad- 
vance of 6.8 percent, at the same time 
ordering top commissions to agents re- 
duced from 17% percent to 15 percent. 








all for the social ills any more than 
there is a panacea for the physical ills 
that affect mankind.” 


Dennis Hudson a Benedict 
Dennis Hudson, president of the Cen- 
tral Surety of Kansas City, was married 
this week to Miss Mary O. Witram of 


San Francisco. The bride was formerly 
connected with the company. 
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CHANGES IN CASUALTY FIELD 





Expansion Program Is Given 





Great American Indemnity Names Field 
Men in Illinois, Indiana, Michigan 
and Wisconsin 





A program of increased activity in 
Illinois, Michigan, Indiana and Wiscon- 
sin, with the appointment of special 
agents in each of those states, is an- 
nounced by H. E. Hill, manager of the 
mid-west branch of the Great American 
Indemnity in Chicago. The field men 
of the indemnity company in these 
states will have their headquarters with 
the fire insurance field men of the Great 
American and there will be close co- 
ordination of effort. 

In the last several weeks, the fire in- 
surance field men in these states have 
been in Chicago for conference with 
Manager C. R. Street of the fire com- 
pany and Mr. Hill, in preparation for 
the expansion program. 

Ralph Wright will be stationed at In- 
dianapolis for the Great American In- 
demnity. He has been connected with 
the company five years, starting in De- 
troit, and then being transferred to Chi- 
cago, more recently having traveled in 
both Michigan and Indiana. His earlier 
experience was with the United States 
Fidelity & Guaranty in Michigan. 

A. R. Rice is assigned to Milwaukee. 
He started with the company six years 
ago as cashier in Chicago, then became 
an underwriter and subsequently was 
sent into the field. 

In Detroit a service office is being 
established under Edgar W. Miller, Jr., 
who resigns as special agent for the 
Indemnity of North America, with 
which company he has been connected 
at Philadelphia, Camden, New Jersey 
and more recently at Detroit. 

Robert Huebner is to be the Illinois 
field man. He started eight years ago 
as cashier, then became underwriter and 
then gained field experience in the state. 

Robert Carr, who has been located 
with the Globe Indemnity in Chicago, 
has joined the Great American Indem- 
nity as an underwriter in the bonding 
department in Chicago. 





Pinholster to Chicago as 
Royal Indemnity Underwriter 





W. E. Pinholster has been placed in 
charge of underwriting in the Royal 
Indemnity’s Chicago branch. He will 
be assisted in the casualty department 
by Miss Helen White and_in the bond- 
ing department by Mrs. F. McDowell. 
Mr. Pinholster comes from the Cleve- 
land branch, where he has been for five 
years, first as chief underwriter and 
more recently as field man in northern 
Ohio. He started in the business with 
the H. C. Hare Company general 
agency at Jacksonville, Fla. 





C. R. Hays, Jr., with Maryland 


C. R. Hays, Jr., has been appointed 
production manager in the boiler and 
machinery department of the New York 
office of the Maryland Casualty. He has 
been doing the same work for the Royal 
Indemnity and Eagle Indemnity. He 
started with the Home of New York 
after graduating from the United States 
Military Academy. He was captain of 
the Army football team in 1924. 


Closes St. Louis Branch 


PHILADELPHIA, June 19.—Local 
conditions in St. Louis, which make it 
virtually impossible for a company 
branch office to make money, have 
caused the Indemnity of North Amer- 
ica to follow the action of the Employ- 
ers Liability and close its branch there. 
J. C. Andrix has been manager of the 
St. Louis branch. The company does 








not contemplate other 


branch offices. 


Trimble Back in Indianapolis 

S. O. Trimble, who has been in charge 
of claims for the Hoosier Casualty in 
Florida for four years, has returned to 
the home office in Indianapolis as man- 
ager of the liability claim department. 


closing any 








Kearney in New Post July 1 


Emmett L. Kearney, who has been 
appointed attorney in charge of the Chi- 
cago claim office of the Aetna Casualty, 
will assume his new duties July 1. He 
succeeds the late I. W. Brodt, who died 
recently. Mr. Kearney has been con- 
nected with the Aetna since 1916, form- 
erly having been in the legal department 
of the Northern Pacific railroad and also 
with the Casualty Company of America. 





Ruskell to Detroit 
Fred N. Ruskell has been transferred 
from the Richmond, Va., branch to De- 
troit by the New Amsterdam Casualty. 





Other Casualty Changes 


A. M. Burghduff, formerly of Plainfield 
and Stevens Point, Wis., has become dis- 
trict agent of the Continental Casualty 
at Madison, Wis., for an area extending 
from Madison to Stevens Point. 

Ford Knutson will be in charge of the 
special service branch of the casualty 
and service business of the General Cas- 
ualty of Seattle. 








Workmen’s 
Compensation 




















Ask More Compensation Data 
for Oklahoma Rate Study 


OKLAHOMA CITY, June 19.—The 
Oklahoma insurance board has ordered 
companies to furnish additional data 
after reviewing the request for a 56 per- 
cent increase in workmen’s compensa- 
tion rates asked by the National Coun- 
cil on Compensation Insurance. The 
experience must be filed with the board 
for 1929-1932 in addition to available 
data for 1933, which covers a large part 
of 1934 sustained experience. Much de- 
tailed information is asked, including 
experience by classifications, break- 
down of administration and service ex- 
penses. The National Council is asked 
to furnish actual amounts paid for writ- 
ing and servicing compensation business 
in Oklahoma and show excesses over 
the 3714 percent loading expense 
granted. 

The board contends that a projec- 
tion of the 1933 policy experience can 
be made with reasonable accuracy, like- 
wise the 1934 calendar year experience 
available. Owing to the difference in 
prevailing conditions, it is held that the 
trend of the latest period possible 
should be given most consideration. 

Hearings will begin June 27 by the 
Oklahoma insurance board on the ap- 
plication for the rate increases. Com- 
missioner Jess G. Read went to Jeffer- 
son City for a study of Missouri com- 
pensation schedules, and his report will 
be available when the board begins its 
deliberations. 


New Court’s Funds Held Up 


LINCOLN, NEB., June 19.—State 
Auditor Price has ruled that the newly- 
created workmen’s compensation court 
cannot draw any of the money appro- 
priated for its use until after new bi- 
ennium begins July 1. The court has 
organized but will devote the remainder 
of the month to developing a system 
of procedure. The funds have already 
been paid into the treasury by the com- 








panies writing compensation insurance 
but the auditor says there was no re- 
appropriation of these funds except for 
the next biennium. There is $19,000 
in the fund at present. 

The court announces that all three 
judges will sit in hearings at the more 
important industrial cities but that at 
other places one judge will take testi- 
mony and the entire court review his 
acts. 





Reviews Compensation Change 


T. M. Dunne of the Oregon Indus- 
trial Accident Commission addressed 
Portland representatives of United 
States Fidelity & Guaranty on the new 


compensation law and changes. G. B. 
Eckles presided. 
Nebraska Liquor Bond Ruling 


The new Nebraska liquor commission 
has issued a ruling that storekeepers 
of warehouses shall give $2,000 bond, 
and that common carriers, required to 
give $10,000 bond, will be held liable 
for shortages. The commission has re- 
duced the bond required of wholesalers 
from $10,000 to $5,000, the minimum re- 
quired by law. 


Hall in Los Angeles 


John J. Hall, director street and high- 
way safety division National Bureau of 
Casualty & Surety Underwriters, spoke 
at the concluding meeting of the Cas- 
ualty Association of Los Angeles, with 
about 50 casualty managers and guests 
present. He discussed the efforts of 
the bureau for accident prevention 
through cooperation with local police 
departments and other law enforcement 
agencies. 


Cleveland Organization Meet 


CLEVELAND, June 19.—Agents of 
all stock casualty companies are invited 
to a big organization meeting here June 
28 sponsored by the Insurance Board of 
Cleveland. Proposed plans of the cas- 
ualty organization committee will be of- 
fered for consideration of the entire 
group. The committee, headed by H. 
R. Manchester, has been studying the 
situation for several years but did not 
consider it wise to organize during the 
depression years. a 

at * 


Casualty Outing in New Jersey 


NEWARK, June 19.—The annual out- 
ing of the Casualty Underwriters Asso- 
ciation of New Jersey, proved as usual 
a big success. The affair was held at 
the Essex Fells Country Club and was 
attended by about 75. Prizes were 
awarded in the golf tournament. A din- 
ner brought the festivities to a close. 


Aetna Companies Pay Dividends 


The Aetna Life has declared a divi- 
dend of 15 cents a share; the Aetna 
Casualty 50 cents, and the Automobile 
25 cents. 


E. L. Hoen in New Post 


E. L. Hoen has been made vice-presi- 
dent in charge of the surety depart- 
ment of the Salvage Adjustment Cor- 
poration of New York. He was con- 
nected with the Bankers Surety of 
Cleveland, then with the Maryland ‘Cas- 
ualty and later with the New York 
Casualty. The new department will of- 
fer underwriting aid and pre-claim and 
surety adjustment services. 


W. H. Betts, vice-president Continen- 
tal Casualty, spent several days in Los 
Angeles last week in conference with 
the branch office of California Agencies, 
Inc., which represents the company in 
California. He went from there to San 
Francisco. 


The Employers Liability has with- 
drawn from Mississippi. 

License has been issued in Oregon to 
the American Mutual Liability 
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Group Cover Field for Agent 





John A. Hill, Aetna Life, Outlines Possi- 
bilities at National Accident & 
Health Association Meeting 





In outlining’ the possibilities for the 
agent in group sickness and accident in- 
surance at the meeting of the National 
Accident & Health Association in De- 
troit, John A. Hill, field supervisor group 
and pension division Aetna Life, said 
that this form of protection is practic- 
ally unknown even to the average insur- 
ance men, as it has been overshadowed 
by the tremendous growth and popularity 
of group life. 

Need for Mass Coverage 


He said that the average agent writ- 
ing a considerable amount of individual 
accident and health insurance some- 
times shies away from wholesale sick- 
ness and accident insurance because he 
feels that it is an encroachment upon the 
field of individual writing. Answering 
this argument, he said that in the first 
place the average individual insured un- 
der a group sickness plan very seldom 
is a worth-while prospect for individual 
insurance. He said it is almost impos- 
sible for the individual employe of an 
industrial type to obtain an ordinary 
sickness policy, not only because of the 
hazardous type of his work. but also be- 
cause many times he is unable to keep 
up a consistent premium other than 
through the method of pay-roll reduc- 
tion. In most cases the foremen and 
executives of an industrial concern are 
either not insured at all under the group 
plan, or for such a small amount that it 
should be supplemented by an individ- 
ual accident and health contract. 


Substitute for State Insurance 


He contended further that if the in- 
surance companies discontinued writing 
group sickness and accident, it would 
mean a revival of the mutual aid society 
idea, which was formerly about the only 
protection afforded to industrial em- 
ployes. He also suggested that group 
insurance offers the best substitute for 


the various proposals that have “been 
offered for compulsory state insurance. 
No attempt is ever made to solicit em- 
ployes until after the plan has been 
definitely adopted by the employer and 
it is always made a condition of the 
agreement with the employer that per- 
mission shall be given to talk to the 
employes in the plant, either while they 
are at work or have them called in to 
some room ina group. The latter plan 
has been found to be more satisfactory as 
it is possible to get closer attention in 
that way. 

“The employer is the key to the entire 
situation,” Mr. Hill said. “Sell him on 
the many benefits offered by group dis- 
ability and it becomes only a matter of 
offering it to the individual employe. 
By doing so you are being of great serv- 
ice to employers and employes, at the 
same time supplementing your own in- 
dividual commission account.” 





Lebby Conducts Class 


W. E. Lebby, of Los Angeles, Cali- 
fornia manager for the Massachusetts 
Indemnity, has started a class in acci- 
dent and health insurance which will 
continue for six weeks with a class 
each week. 





New Company Now Writing 


The Mississippi department has ap- 
proved the policies of the new North 
American Mutual of Jackson, which is 
now actively writing industrial life, 
health and accident insurance on the 
weekly premium plan. J. G. Hand is 
president. 
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Mead New Head of A. & H. Association 


(CONTINUED FROM PAGE 37) 





possibilities of the association, are ex- 
pected to pull it out of the precarious 
position which it has occupied ever since 
its organization and start a real era of 
growth. Mr. Mead, who is just round- 
ing out 30 years with the Pacific Mu- 
tual Life, has demonstrated his ability 
as an organizer, notably when acting as 
membership chairman of the National 
Association of Life Underwriters a 
number of years ago. When he was 
asked to take that post he was at first 
very reluctant to do so because of his 
location in the far northwest. When 
he undertook the task, he realized that 
it would necessarily be a matter of or- 
ganization and enlisted the real key 
men in all sections of the country, With 
their aid he brought about a 25 per- 
cent increase for the year. He has 
some constructive plans for the associa- 
tion and can add much to its usefulness. 

The opening session was handicapped 
somewhat by the fact that the Health 
& Accident Conference was holding its 
concluding session at the same time and 
some of the company men were at that 
meeting. ; : 

President Armand Sommer in review- 
ing the work of the national association 
for the past year at that session empha- 
sized that its real forte should be the 
sales end of the business and pointed 
out how an improvement in that respect 
could help in making the profits and loss 
figures of the agent, the company and 
the public show a much more favorable 
hue. “The more activity on the part of 
the companies, the agents and the pub- 
lic on behalf of accident and health in- 
surance,” he said, “the more everyone 
of us in the accident and health business 
will prosper.” 

He spoke of the agitation in Washing- 
ton for social security legislation and the 
reasons why the ultimate cost of such 
a plan would be much greater than un- 
der present methods. He declared that 
the best argument against any national 
accident and health legislation will be 
greater sales by the companies now in 
the field 

He spoke of the probable re-entry of 
the life companies into the accident and 
health field as a factor that will have to 
be watched. 


Central Office Urged 


A. J. Mountrey, Standard Surety, New 
York, national secretary-treasurer, was 
unable to be present and C. N. Dubach, 
Hartford Accident, Chicago, acted as sec- 
retary throughout the convention. Mr. 
Mountrey’s annual report, which was 
presented and read at the meeting, 
stressed the necessity for a central office 
of the association, preferably in charge 
of a national executive secretary, to dis- 
seminate educational material and in- 
formation about the business which is of 
interest to agents. He suggested the 
possibility of some sort of cooperative 
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arrangement with either the Health & 
Accident Underwriters Conference or 
Bureau of Personal Accident & Health 
Underwriters. He reported 180 active 
members and a balance of $89.04 on hand 
at the end of the year. 

W. W. Morse, vice-president Federal 
Life & Casualty, Portland, Me., speak- 
ing at the first session on “Changes,” 
reviewed some of the developments dur- 
ing his 28 years in the business. He 
regards as most important of all the 
changed public attitude toward insur- 
ance and the greater appreciation of the 
advantage of having some cash income 
when not able to be on the job. Re- 
garding the possibilities of national leg- 
islation, he held that in any changes that 
may come there will be more of good 
than of bad. One change he would like 
to see would be greater recognition and 
reward for loyalty and faithful service by 
managers and general agents, so that 
they would have an equity in the busi- 
ness which they have built up, on termi- 
nation of contract by resignation, retire- 
ment or death. He believes that income 
insurance will endure, expand and pros- 
per, because it helps the man who is 
“down though not out.” 

George Brown, secretary Michigan 
Association of Insurance Agents and the 
head of the Brown Insurance Agency, 
Detroit, speaking on “Is a limited policy 
of assistance in stimulating the sale of 
broad coverage?” gave his interesting 
merchandise comparison, analyzing two 
commodities that look similar but 
one of which costs and is worth con- 
siderably more than the other and tying 
that in with the fact that although in- 
surance policies all look alike, a policy 
that costs more is worth more because 
it covers the person thoroughly, whereas 
the limited form does not give the neces- 
sary protection when it is needed. 

The luncheon was attended by most 
of the members of the conference, as 
well as the National association, and 
the ladies of both groups. W. G. Cur- 
tis, president National Casualty, gave 
the address of welcome at that session 
and Ernest W. Owen, Detroit manager 
Sun Life of Canada, presented his in- 
spirational address on “Thirteen Keys 
to Success.” The keys which he listed 
are time, knowledge, imagination, en- 
thusiasm, work, will power, concentra- 
tion, philosophy of life, opportunity, 
faith, cooperation, achievement and suc- 
cess. 

At the afternoon session, in addition 
to the addresses by J. C. Heyer, A. M. 
Holtzman, and C. W. Young, reviewed 
elsewhere in this issue, H. I. Cramer, 
who specializes in that field, talked on 
“The Value of Sales Contests in Build- 
ing Premium Income,” and H. C. Heff- 
ner, sales engineer, on “The Master 
Salesman.” Mr. Cramer said one objec- 
tion to sales contests as often conducted 
is that only the sales leaders receive 
recognition while the little fellow may 
also be doing a good job, but gets no 
reward. He said the lightweight pugilist 
may be just as good in his class as the 
heavyweight, but could not be expected 
to enter the ring against the latter. 


Reward in Proportion to Effort 


His suggestion was that in the main 
contest all should be rewarded in pro- 
portion to their efforts, with possibly a 
supplementary honor award for the win- 
ner of a competitive event. If merchan- 
dise prizes are used, he advocated hav- 
ing the catalogue or folder sent to the 
agent’s home, so as to get his family 
interested in the contest. 

Mr. Heffner stressed particularly the 
factors of work and personality. He de- 
clared that a successful doctor does more 
with personality than with pills. He 
outlined some of the factors that enter 
into a successful sales personality and 
emphasized the power of suggestion in 
selling. 

At the closing session Saturday morn- 
ing, J. Charles King, Hooper-Holmes 





Bureau, New York, spoke on the import- 
ance of prosecution in cases of fraud and 
the necessity for care in checking up on 
date of birth and other identification 
points which may serve to render fraud 
more difficult. John A. Hill, field su- 
pervisor group and pension division 
Aetna Life, spoke on “What Group Dis- 
ability Insurance Can Do to Increase 
Your Income,” and E. H. Mueller, Mil- 
waukee, gave a dynamic description of 
the methods he has used in building up 
his agency. Richard Fondiller, presi- 
dent Casualty Actuarial Society, spoke 
briefly on its work. A telegram was re- 
ceived from G. E. Turner, president 
First Reinsurance, wno was scheduled 
to speak, regretting his inability to be 
present. 


Agents’ Alarm Is 
Felt Groundless 


(CONTINUED FROM PAGE 37) 


client indemnity in company of unques- 
tioned worth. 

Naturally by virtue of the close and 
constant service companies supply their 
clients, a relationship between them and 
their policyholders develops to a de- 
gree not possible in other classes of in- 
surance, but it by no means implies the 
carriers intend eventually to transact 
business over the heads of producers. 
The fear in this respect is wholly 
groundless and should be dismissed, 
company officials assure. 





Office Management 
Matters Debated 


(CONTINUED FROM PAGE 31) 


is always troublesome. Occupational 
classification is practically uniform in all 
companies, but minimum and maximum 
salaries vary. 

Ability and cooperative attitude of 
each employe must be studied. Employe 
advancement and transfer to positions 
for which the employes are better 
adapted are important items. Another 
is training of employes respecting deal- 
ings with field men, especially to recog- 
nize that the salesman is the life blood 
of the organization. Employes should 
avoid sending harsh or critical letters to 
the men in the field. 

Other subjects covered were confiden- 
tial character of company business, care 
of company property, maintenance of 
records and statistical data, personal ap- 
pearance, courtesy, the matter of per- 
sonal mail and telephone calls, etc. 
Wherever possible the Pacific Mutual 
insists on mechanical equipment for dic- 
tation and transcription, finding one 
stenographer can increase her production 
66%4 percent. 

Mr. Stone discussed filing systems un- 
der the heads of reliability, adequacy, 
availability, permanence and justification 
of cost. Standardization of such systems 
is essential, he said. 


Three Agency Builders Tell 
of How They Have Done It 


(CONTINUED FROM PAGE 38) 
agents to work for me,” he said, “with 
the idea that it is a partnership arrange- 
ment, under which we can all make 
money. Treat your agent as one of your 
best friends. Don’t have them call you 
‘Mister.’ Get them to call you by your 
first name. Show them that you are 
willing to work with them and for them 
and teach them to avoid the mistakes 
that you have made. So many general 
agents are always on their dignity in 
dealing with agents. When they want 
to invite some one to go to lunch, they 
call up the vice-president of a bank, or 
some other ‘big shot.’ The man to take 
to lunch is one of your agents who is 
having difficulties. You can thresh out 
those difficulties over the lunch table 
better than any other place. Sometimes 
I feel that I am spending a good deal of 
money in taking agents to lunch, but I 














| PERSONALS | 


Lawrence A. Golz, home office repre- 
sentative in Chicago and Cook county 
for the Freeport Motor Casualty of 
Freeport, Ill., was married to Miss Aure- 
lia Rose Volkman of Detroit. Mrs. 
Grace Volkman was matron of honor 
and C. J. N. Weber, superintendent of 
claims of the Detroit office of the Com- 
mercial Casualty, was best man. A 
wedding breakfast was served. Mr. and 
Mrs. Golz are on their wedding trip in 
the east and will make their home at 
Oak Park, III. 


Arthur W. Collins, the retiring United 
States manager of the Zurich, was guest 
of honor at a dinner in Chicago, at- 
tended by about 200 members of the 
staff. Ralph B. Innis, local agent of 
Kansas City, acted as toastmaster. L. 
E. Rockwell, head of the supply depart- 
ment, presented Mr. Collins with a 
handsome tea and coffee service on be- 
half of the staff and the agency force. 
Mr. Collins responded. 











In observance of the 15th anniversary 
of Hoff & Goetz as Milwaukee managers 
of the United States Fidelity & Guar- 
anty, the office staff and agents through- 
out Wisconsin and Upper Michigan 
were guests at an outing at Lawsonia 
Country Club at Green Lake, Wis., last 
week end. About 135 attended. From 
headquarters in Baltimore to honor their 
local managers, George Hoff and George 
Goetz, were R. H. Bland, chairman of 
the board, and vice-presidents. Philip 
Lee, in charge of agents; Hugh Coombs, 
claims; Charles Conlon, contract bond 
underwriting, and Joseph Matthai, cas- 
ualty. Officials of the Fidelity & Guar- 
anty Fire present were Frank A. Gantert, 
president; H. S. Badenhoop and C. 
Breckenridge Gamble. At a_ dinner 
speakers included Mr. Bland, Mr. Gan- 
tert, Mr. Hoff and Mr. Goetz. Prizes 
were awarded to agents who qualified in 
a new business campaign. 

Announcement is made of the mar- 
riage of Watson W. Powell, well known 
among accident and health men all over 
the country, to Miss Helen Harker 
Gunn. Mr. Powell was for many years 
in charge of the accident and health de- 
partment of the Southern Surety and 
since its accident and health business 
was taken over by the Provident Life & 
Accident has been associated with that 
company in a supervisory capacity, with 
headquarters in Des Moines. 


Missouri License Bill Signed 

Governor Guy B. Park has signed the 
Missouri automobile drivers license law. 
Under its terms cities of 10,000 popula- 
tion or more may put into effect driv- 
ers’ license regulations and charge a 50 
cent fee for a two-year license. They 
may provide for examination of appli- 
cants for licenses as to fitness, physical 


and otherwise, to operate a motor ve- 
hicle. 


The Otis A. Murphey Company, inde- 
pendent adjusters with offices in Macon, 
Atlanta and Valdosta, Ga., have opened 
a branch in Augusta with C. W. Leon- 
ard, Jr., in charge. 








believe it is well worth while in the long 
run.” 

He then told of one particular lunch- 
eon engagement at which a spirit of riv- 
alry had been aroused between two 
agents, one of whom had been lagging 
in production. The luncheon cost $1.95 
and the premiums brought in as the re- 
sult of it totaled $2,200. One idea that 
Mr. Mueller has been using recently is 
to have a birthday anniversary campaign 
every month in honor of the agents 
whose birthdays fall in that month. He 
considers that the best plan for training 
new men is the seminar method, under 
which five or six are brought in at a 
time once a month for an hour’s session. 
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Proper Training, Supervision Vital 


(CONTINUED FROM PAGE 28) 





‘electric rabbit ahead of a bunch of 


-hounds to keep them running. 

“We not only have expected him to 
succeed before he starved to death, but 
we have expected him to learn, with but 
little aid, a business we have all our lives 
been learning and about which we shall 
continue to learn something new as long 
as we are in it.” 


Manager’s Manual Covers 
Selecting, Handling Men 


Mr. Alpaugh said that the training 
system used by his company is based 
on textbooks prepared in its own office, 
supplemented from time to tinie by ad- 
ditional information. The manager’s 
manual takes in subjects pertinent to 
management such as the handling and 
selection of men. Use of this book in 
training the sub-agent is strongly rec- 
ommended. It stresses the importance 
of getting close to the men. He must 
earn their confidence not only in busi- 
ness affairs but also in their personal 
affairs and home relations. it deals with 
such things as the attitude the manager 
should assume towards his. men, disci- 
pline, patience in training, methods to 
aid in the selection of men, qualities to 
look for in the selection of men, and 
other matters purely managerial in na- 
ture. 

When a sub-agent is appointed it is 
understood that he must undergo a cer- 
tain amount of intensive preliminary 
training, given under the supervision of 
the general agent at regular scheduled 
meetings at which various subjects per- 
taining to the business are discussed. 
The new man is encouraged to ask ques- 
tions} and questions are put to him by 
the general agent. 


“Instructions to Agents” 
Covers Technical Side 


_ The Inter-Ocean has incorporated in 
its rate and classification manual a 
booklet entitled “Instructions to 
Agents,” which covers the technical side 
of the business, beginning with instruc- 
tions for writing the application, effi- 
cient underwriting practices, claims, col- 
lections and definitions of terms. 

“Selling Income Protection’ takes 
over where “Instructions to Agents” 
leaves off. Each chapter of that bvok 
constitutes a lesson, and examination 
questions on each chapter are printed. 
The various chapters cover what the 
business is and its purpose; the policy 
contract, taken up in detail; the impor- 
tance of the application; obtaining pros- 
pects and how to judge, so far as pos- 
sible, whether a name is really a pros- 
pect or not; sales talks and sales; ob- 
jections and their answers; advertising, 
the proper policies to offer various 
classes of prospects, and information 
concerning the company itself. 

The final textbook, “Simple Rules of 
Salesmanship,” deals solely with selling. 
The relationship of the man, as he is, to 
his work is discussed and other impor- 
tant factors of selling are taken up in 
some detail. 


Periodical Questionnaire 
Sent Out to All Agents 


As a general checkup and to further 
the educative work, a round table ques- 
tionnaire goes out from the home office 
twice a month to all agents. It asks 
from four to eight questions pertinent 
to some sales or some technical angle. 
When the replies come in they are con- 
solidated and sent out again. 

Each questionnaire when it is re- 
turned is carefully scrutinized. If 
something particularly good is found, 
that agent is commended. If his replies 
indicate he misundestands the problem, 
or has the wrong slant or conception 
of it, a personal explanatory letter is 
sent. Frequently an agent asks a ques- 
tion or requests further information. In 
these cases most careful consideration 
is given to offering him the information 
he seeks, thorcughly and promptly. 

Mr. Alpaugh stated that these ques- 





tionnaires have been exceedingly valu- 
able in distributing information, in se- 
curing varied ideas and sales slants, and 
in enabling the home office to feel the 
pulse, so to speak, of the field force; in 
other words, to get a line on what is in 
the minds of the people who are doing 
the actual selling. 





TREND IN SUPERVISION 











Mr. Fuller mentioned the fact that 
during the recent years of depression 
many companies made retrenchment in 
their supervisory forces. Men who were 
devoting the majority or all of their 
time to supervision were assigned to 
personal production. Such a course, he 
said, is wise only so long as the busi- 
ness lost as the result of such economies 
is worth less than the savings in sala- 
ries and expenses. 

At present he finds a growing tend- 
ency toward more shoulder-to-shoulder 
cooperation and assistance for the pro- 
ducing agent from the home office ex- 
ecutives on down. These closer con- 
tacts with the field forces, he believes, 
promote a better understanding of sales 
problems, stimulate enthusiasm, and 
create confidence. 

He listed as the three most common 
methods of supervision: (a) General 
agents; (b) field supervisors or branch 
managers; (c) agency executives of the 
home office. The general agent natur- 
ally is more intimately acquainted with 
the producing agent. The number of 
agents under his supervision is usually 
small enough so that he has constant 
contact with each agent; knows their 
strong and weak points, their personal 
traits, capabilities, ambitions and prob- 
lems. He is usually a good personal 
producer. He will not stop with merely 
corrective and advisory methods of su- 
pervision but, if the size of his agency 
permits, he will constantly be work- 
ing side by side with his men, writing 
business and helping them daily to plan 
their work and check up on the pre- 
vious day’s results. The majority of 
general agents are not only able to as- 
sist the agent in his sales problems, but 
go right out with him and help in clos- 
ing difficult prospects, Mr. Fuller said. 


Field Supervisors’ or 
Branch Managers’ Duties 


The field supervisor or branch man- 
ager usually has come up through the 
field and has been highly successful as a 
salesman. In addition to having ambi- 
tion, initiative and determination, he has 
practical sales plans and ideas which 
have actually proved results. He knows 
the agent’s problems from the hard 
knocks of experience. He knows the 
need of sales material and how to use 
it in order to secure the best results. 

Supervisors who devote essentially all 
of their time out on the firing line with 
their agents, keeping them encouraged 
when some incident has caused them to 
become discouraged, accomplish better 
results than those who attempt to divide 
their time somewhat equally between 
field work and office routine. Weekly 
reports that show the names and ad- 
dresses of prospects interviewed and the 
reason for not selling those he failed to 
close are helpful to the field supervisor 
in keeping posted on the agent’s activi- 
ties. The supervisor, however, must 
know his agents before attempting to 
analyze their work. By relying on their 
records, one is likely to reach inaccur- 
ate conclusions. ‘Agents are somewhat 
like watches,” he said, “they run down 
and need occasional rewinding.” 

One of the supervisor’s greatest prob- 
lems is keeping agents working consist- 
ently. What makes an agent work hard 
is not “money,” as many people would 
say, but what money will buy for him, 
Mr. Fuller declared. 

“The quicker we get behind the scenes 
and into the confidence of an agent and 





learn his ambitions, hopes, and aims in 
life, the better we will succeed in getting 
him to work.” 

The responsibility of home office su- 

pervisors in some of the larger com- 
panies seems to be in two divisions, (a) 
planning and engineering, (b) adminis- 
tration and directing. Advantages of 
this plan are: (1) Dual responsibility; 
(2) executives can be assigned to the part 
of agency organization work for which 
they are best fitted and (3) it permits 
a high degree of specialization. Most 
of the health and accident companies, 
however, appear to place the responsi- 
bility of both engineering and adminis- 
tration in the hands of one executive. 
This plan is, of course, more economical 
and, further, the responsibility of carry- 
ing through a sales program is placed 
on one person, which usually encourages 
closer coordination of all agency per- 
sonnel as well as field forces. 
_ One of the greatest dangers an execu- 
tive must guard against in this plan, 
Mr. Fuller said, is that of becoming too 
involved in office detail work. It is im- 
portant that he look over certain reports 
and correspondence from agents, but 
there should be someone else who 
would know what to do with them. In 
order to keep constantly in touch with 
agents and their problems, it is impor- 
tant that the agency executive make 
frequent trips through the field and pos- 
sibly once in a great while go out a 
day with some agent and watch him 
sell. This sort of contact brings him 
closer to the agent than anything else 
he can do. 

“There is a natural tendéncy,” he con- 
tinued, “to praise the good producer 
and to criticize the small one. If we 
analyzed it, however, we would often 
find that the man producing less has 
worked just as hard and perhaps harder 
for what he got. He deserves praise 
and encouragement for this faithful 
work.” 


Need for Intensive Work 
Good Thing for Agents 


Most companies favor assignment of 
restricted territory to general agents, 
but Mr. Fuller believes the present 
trend is against restricted territories. 
Leaving territories open enables each 
agent to have an equal chance to take 
advantage of seasonable conditions in 
each section and it also eliminates the 
problem of distributing territory to the 
satisfaction of all concerned. Conditions 
of the past few years have forced many 
who formerly roamed over large terri- 
tories to intensify their work, which 
Mr. Fuller declared was one of the best 
things that could have happened to 





A. & H. Week Scrapbook 
Arouses Much Interest 


Great interest was aroused by a 
monster scrapbook presenting a 
virtual history of the first Na- 
tional Accident and Health In- 
surance Week, prepared by The 
Accident & Health Review, which 
took the lead in the promotion of 
that week this year. It was on 
display on a table in the conven- 
tion room and was being eagerly 
scanned before and after every 
session. It contains all the ma- 
terial bearing on the week and its 
activities which could be secured, 
including promotional material 
put out by The Accident & 
Health Review, companies and 
agents, publicity given to it in 
daily and insurance papers and 
company house organs, accounts 
of the actual conduct of the week 
in various cities, and reports from 
companies, agencies and local 
clubs on the results obtained. Of- 
ficials of even the companies 
which were most active in helping 
make the week a success were as- 
tonished at the extent of the sup- 
port given to it and the wide 
amount of publicity received. 














some agents. It taught them how to 
make the most of their time instead of 
spending most of it riding around from 
place to place looking for easy pros- 
pects. They have been interviewing 
prospects near their homes, many of 
which had been passed up before. 

In certain cases this _ intensified 
method of soliciting has actually caused 
the agent to select better risks and cer- 
tainly enabled him to better service his 
business, which of course meant a more 
favorable lapse ratio. 

He took up the question of group 
meetings and conventions which he be- 
lieves to be advantageous in stimulat- 
ing production, as well as for their edu- 
cational value. 

He believes in campaigns or con- 
tests. “Even large producers have a 
dormant supply of energy upon which 
they never draw except under extreme 
pressure,” he said. “The average agent 
really enjoys getting into competition 
with his fellow agents and it is surpris- 
ing how much extra effort he can put 
forth to place in contest standings. It 
is not only the prize they get and the 
increased compensation resulting from 
increased production if they win, but the 
thrill of being a ‘winner.’” 

He also emphasized the value of mod- 
ern sales equipment as a help to agents. 


Joint A. & H. Week 
Committee Formed 


(CONTINUED FROM PAGE 27) 





manual committee which is to serve for 
the coming year was authorized to go 
ahead with this work along the general 
line of the tentative revision presented 
by the special committee. 

The general idea of a reduced num- 
ber of classifications was endorsed last 
year, although serious doubts were then 
expressed by some speakers as to the 
feasibility of the idea. This time there 
was no opposition whatever to the four- 
classification proposal and but one voice 
raised in protest against the plan for re- 
ducing the number of listings. Prac- 
tically all the questions raised related 
to the actual listings themselves, which 
probably can be worked out by the man- 
ual committee. 


Harold Gordon Explains 
Special Committee’s Work 


The committee’s report, which was 
presented and explained by Harold R. 
Gordon, executive secretary, arrived at 
the four new classifications in a general 
way by combining the present AA and 
A in the new AA; B and C in new A; 
D and E in new B; F, G, H and I[ in 
rew C. These combinations could not 
be followed absolutely and in a number 
of cases it was found necessary to shift 
particular occupations or industries from 
the class to which they would have been 
assigned by following this rule inflexi- 
bly. 

Of at least equal importance is the 
reduction in the number of listings 
brought about by (1) consolidation of 
many listings within an industry or 
schedule; (2) elimination of obsolete or 
rarely written risks; (3) use of blanket 
classifications for employes in a given 
industry where the accident hazard is 
approximately the same. This would 
reduce the number of pages in the man- 
ual from 124 to about 40. The report 
included a tentative schedule but em- 
phasized that this schedule was merely 
“suggestive” and would undoubtedly 
have to be changed in many respects. 

One feature of the suggested listings 
about which some members seemed to 
feel rather dubious was adding the blan- 
ket classifications of “Laborer” and 
“Other Employes, Except Laborer” in 
a number of schedules. It was sug- 
gested that this might cause some com- 
plications where prorating might be 
found necessary. Others expressed the 
belief, however, that this point could 
well be worked out by the manual com- 
mittee. 

The special committee presented 
the advantages of a simplified manual as 
outlined in its report: (1) Less prorat- 
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ing; (2) fewer chances of misclassifica- 
tion by the agent; (3) less discrimina- 
tion between risks exposed to approxi- 
mately the same hazard; (4) recognition 
of decrease of accident hazard in in- 
dustry and increase in non-occupational 
hazards, such as automobile, recreation 
and home accidents; (5) manual more 
easily understandable by new agent. 

On the only other topic scheduled for 
especial consideration at this meeting, 
that of uniform phraseology, C. O. Pau- 
ley, Great Northern Life, chairman of 
the special committee which has been 
considering that question, reported that 
the committee had prepared tentative 
wording for 12 policy provisions but was 
not yet ready to make a final report. 
The tentative provisions will be sub- 
mitted to all member companies for 
criticisms and suggestions, redrafted in 
view of these suggestions and presented 
in final form at the mid-year meeting 
of the executive committee. 


Young Tells Basis for 
Monarch’s New Manual 


Prior to the general discussion of 
manual simplification, C. W. Young, 
president Monarch Life, presented an 
analysis of his company’s recently 
adopted four-classification manual, its 
purposes and methods of preparation. 
The Monarch had for four years been 
using six classes, based on these com- 
binations of conference ratings: 1, 
AA-A; 2, B; 3, C-D; 4, E; 5, F-G; 6, 
H. It was found, however, to be like a 
“made-over” garment, and did not really 
fit. It was felt that the company’s cur- 
rent business was really the best guide 
as to what listings could be left out and 
a thorough analysis was therefore made 
of 3,000 approved applications received 
in the summer of 1934. It showed that 
nearly 95 percent of the business was 
being written in the first four of its six 
classifications, and in approximately 400 
occupations out of the 4,400 listed in its 
old manual. Two objectives were there- 
fore established for the revision: (1) To 
adopt a sound basis for four classifica- 
tions and (2) to build up a short list of 
occupations from its own experience 
which would directly classify better 
than 95 percent of the applications writ- 
ten; also to set up certain well-defined 
principles so that the agent himself 
could classify the 5 percent or less that 
were not directly mentioned. 


Consider Factors Other 
Than Occupational Hazard 


The analysis also indicated quite con- 
clusively that sufficient weight was not 
being given on certain classes to factors 
other than the strictly occupational haz- 
ard, which were reflected very strongly 
in the experience on those classes. An 
effort was therefore made to reach a 
conclusion as to the general type of 
work which might fall into each of the 
four groups, together with the attendant 
possibility of injury and disability in 
connection with these various occupa- 
tions. 

Under the classifications finally 
adopted on this basis, Class 1 is made 
up mainly of those performing office 
Guties @ily, at regular hours, and with 
no moral or financial hazard, or com- 
mercial salesmen selling by sample on!y 
and not exposed to unusual hazards of 
any type. Class 2 includes many of 
the “one-man” occupations where good 
all-around physical condition is neces- 
sary to carry on, such as ministers, den- 
tists, physicians and surgeons; other 
“white collar” risks where there is an 
element of moral hazard, such as col- 
lector of accounts, automobile salesman, 
beauty parlor proprietor, actor and wel- 
fare worker, and a number of occupa- 
tions where there is some form of highly 
skilled, specialized manual work, such as 
linotype operators, assemblers of small 
parts, laboratory technicians, etc. 

This leaves two insurable classes for 
those types of risks that perform what 
is automafically thought of as manual 
labor. The more favorable of these 
groups, designated as Class 3, takes in 
those whose work is primarily the run- 
ning of automatic machinery where 
‘here is no especial hazard, or the per- 
formance of routine but not laborious 





manual work. They depend less on the 
use of their brains than on manual skill 
acquired through experience and prac- 
tice. The fourth class includes the re- 
maining insurable occupations in the 
manual class. Two hazards predomi- 
nate in this group—the physical hazard 
of heavy machinery and physical expos- 
ure, and the moral hazard of unskilled, 
unsettled labor. 

For psychological reasons, the com- 
pany designated its new classifications 
as AAA, AA, A and B. This made it 
impossible for any policyholder to feel 
that he was being put in a lower class 
under the new schedule. 

Some rather complicated computa- 
tions on the basis of the figures shown 
by the analysis referred to were neces- 
sary to determine the proper premium 
rates for the new classifications. The 
cases covered by the analysis involved 
actual quarterly premiums of $24,746 
and the figures worked out for the new 
schedule indicated a loss in premium of 
only $90, so small a percentage as to 
appear negligible. : 

Mr. Young said that after about six 
months of actual experience, no diffi- 
culty has been experienced by the 
agency force or the underwriting de- 
partment in classifying on the new basis. 
Correspondence on _ classification has 
been necessary on less than 5 percent 
of the applications received in that pe- 
riod, and the figure is constantly grow- 
ing smaller. 


C. E. Rickerd Stresses Human 
Angle, Suggests Advertising 
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head is therefore worth at least $15,000, 
since none of these human units are 
worth a cent without a head to govern 
their use. In that connection he also 
made a comparison with the automo- 
bile, stating that the material for a low- 
priced car can be bought for $95, but 
putting it together and in good work- 
ing order places a much higher value 
on those pieces. 


Mental Stimulation Is 
Essential in Making Sale 


“Using the finished car in business 
makes it possible to save many times 
the price of the car. Likewise, the fin- 
ished human body under direction of 
a brain can earn many thousands of 
times over the market value of the ‘raw 
materials’ that make it up. Insurable 
human values, from the angle of acci- 
dent and health, are based on earnings 
and it’s the job of the agent to know 
what he should sell a prospect.” 

Prospects must be mentally stimu- 
lated if they are to buy. He regards 
the protecting of earning ability as one 
of the soundest appeals today. He de- 
clared also that the selfish appeal has 
proven very effective. A man buys life 
insurance for his dependents after he 
is gone, but accident and health insur- 
ance is to aid him while he lives. He 
doesn’t have to die to win, “and every 
man,” he added, “should be just seltish 
enough to think of himself in this re- 
spect.” 

He contended that all the motives and 
appeals that the successful agent uses 
are subject to presentation by advertis- 
ing, and that effective advertising to a 
logical list of prospects should develop 
enough iriterested prospects so that, 
with prompt personal follow-up, about 
19 out of 100 prospects should buy. He 
gave some figures as to advertising ex- 
penditures of the larger and smaller 
companies in the accident and health 
field and presented six possible advan- 
tages of company advertising. He also 
made a plea for cooperative, institu- 
{ional advertising of accident and health 
insurance and suggested that such a 
campaign might well be undertaken in 
connection with the next National Ac- 
cident and Health Insurance Week. 


Richard Fondiller, president of the 
Casualty Actuarial Society, who has at- 
tended several of the recent conference 
meetings, was again on hand in De- 
troit. 








Legal Session of Great 
Interest from Claim Angle 








The session devoted entirely to the 
discussion of legal questions affecting 
accident and health insurance was of 
great interest to executives whose du- 
ties throw them into contact with the 
claim end of the business, as well as 
to the members of the legal profession. 
The agency men for the most part 
stayed on through the session, even if 
they were not so greately interested, 
knowing that they would have their in- 
ning the following day. 

The session was in charge of Thomas 
Watters, Jr., counsel Inter-State Busi- 
ness Men’s, who is chairman of the legal 
committee of the conference. In open- 
ing the session he said that the legal 
department might be termed the safety 
division of a company, preventing raids 
on its funds. Henry C. Walter, veteran 
general counsel of the National Cas- 
ualty, who has held that post for 26 
years, gave the address of welcome. 
Four general topics were assigned for 
discussion: 

“Damage Suits Resulting from Delay 
in Issuing Policies;” introductory paper 
by R. J. Wetterlund, assistant general 
counsel Washington National; principal 
discussion by O. Pauley, Great 
Northern Life, and J. H. Torrance, Busi- 
ness Men’s Assurance. 

“Anticipatory Breach of Contract;” 
mtroductory paper by O. B. Hartley, 
general counsel Great Western; discus- 
sion by E. St. Clair, North American 
Accident; J. M. Powell, Loyal Protec- 
tive, and E. W. Dillon, United Commer- 
cial Travelers. 

“Releases;” introductory paper by 
Robert A. Cavenaugh, assistant secre- 
tary Illinois Commercial Men’s; discus- 
sion by W. C. Butterfield, National Cas- 
ualty; Paul Clement, Minnesota Com- 
mercial Men’s, and L. J. Adelman, Na- 
tional Travelers. 

“‘*Confinement to House’ Clause;” in- 
troductory paper by V. J. Skutt, attor- 
ney Mutual Benefit Health & Accident; 
discussion by E. A. McCord, Illinois 
Mutual Casualty, and A. D. Johnson, 
United Insurance. 

The session was to have closed with 
a review of accident and health litiga- 
tion by Mr. Watters, but that was 
omitted on account of the length of the 
previous discussions. 


? 


Round Table Brings Out 
New Management Policy 
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that company and the methods he uses. 
In the period he described, he made 988 


calls, secured 343 interviews and 93 
sales, with an average premium of 
$31.64. He said it had been a problem 


to get the life men to produce accident 
business but now 40 percent of the men 
on the life leaders’ list of his company 
are also among the 200 accident leaders. 
He described his opening: “Could you 
use a check for $200?” and how he 
works from that on into the interview. 
He particularly urged the painting of 
word pictures. 

C. N. Green, Hoosier Casualty, said 
his company found it had been appoint- 
ing too many agents and had about 100 
that were more or less inactive. Now 
it is appointing no more than it can 
contact regularly. There has been too 
much of a “take it or leave it” attitude 
after the agent has been appointed. He 
urged that instead of mailing some im- 
portant announcement, it should be 
taken to him: that comment should be 
made on a good sales record, evidence 
of careful underwriting, low lapse or 
claim ratios. “See ’em early and often,” 
was his closing advice. 

E. C. Bowlby, Fidelity Health & Ac- 
cident, said an agent is quite likely to 
go stale. When he has talked to a man 
once and hasn’t sold him, he feels that 
it isn’t worth while to try again. Such 
a man needs help. He illustrated with 
a case that occurred nearly 20 years ago. 





A letter to a certain agent calling at- 
tention to the fact that his production 
wasn’t up to standard brought a reply 
that “you couldn’t do'any more yourself 
in this town.” Mr. Bowlby took up 
the challenge, wrote the agent he was 
coming to town to stay two or three 
days, “and if I can’t write business, I 
won’t ask you to.” On his arrival he 
asked the agent to start him off in the 
place where it was hardest to write 
business. During his stay there he 
wrote 49 “apps” and lined up 18 future 
prospects, with definite dates for calls. 
That agent went back to work without 
a word and today, after 23 years with 
the company, has one of its biggest 
agencies. 


Supervising Properly 

Starts with Selection 

C. C. Inman, Illinois Mutual Cas- 
ualty, declared that supervising starts 
with selection. His company employs 
special agents, who select, train and su- 
pervise agents. They sell the new man 
on the idea of income protection, why 
it is a good thing for him to be in the 
business and a good thing for the com- 
munity. The company discourages an 
agent from trying to have an office, par- 
ticularly at the start. 

G. M. Hughes, Maccabees, referred to 
E. B. Fuller’s statement about the sales 
letters from the home office that go in 
the waste basket, with the remark: 
“What the h— does he know about my 
job, sitting up there in a swivel chair.” 
He declared that it’s necessary for the 
home office man to get right down to 
the agent’s job. It’s not enough to give 
“pep” talks. He must meet the in- 
dividual salesmen, analyze their pros- 
pect lists and the mistakes they have 
made. Men want to be shown, he said, 
but they hate to be told. 


New U.S. Move to 
Control Insurance 
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question of double indemnity, he said 
that while the companies apparently had 
made money on it, he still believes that 
they are “shooting at a moving target” 
and that the hazard is increasing. 

He stressed the value of company as- 
sociation in promoting greater solidarity 
in the business. 

_Mr. Frazer in his talk traced the so- 

cial, economic and geographic changes 
which have been brought about by the 
automobile and told how that industry 
has led the way out of the depression. 
Some sales agencies, however, did not 
take advantage of the forward move- 
ment and he declared that the results 
achieved by the sales organization in 
that field as in any other lie primarily 
in the attitude of mind. 


Highway Safety Film 
Shown, Much Appreciated 


He spoke of the increasing serious- 
ness of the highway accident situation 
and mentioned the emphasis which is 
laid on speed in every form of trans- 
portation. The big news of the day is 
the breaking of a speed record, whether 
by an ocean liner in crossing the At- 
lantic, in a transcontinental air derby 
or on an automobile speedway. In that 
connection he stated that his company 
had just completed a new safety film 
and expressed regret that he was not 
able to bring it with him for showing at 
that time. He said, however, that it 
was to be released for the following day 
and might be secured before the end of 
the convention. Much interest was ex- 
pressed in it and it was later arranged 
to have it shown at the beginning of 
the Friday morning session. 








The eastern companies were especially 
well represented at this meeting, most 
of them by two or more representatives, 
possibly because Detroit is a little more 
convenient for them than Chicago or the 
other cities where the conference has 
met in recent years. On the other hand, 
many of the western companies which 
usually are well represented had only 
one man in attendance and some had 
none at all. 
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‘A CASTLE OF COMFORT 
Every room equipped with tub or shower, bed- 
head reading lamp and circulating ice water. 


BALTIMORE 


MARYLAND 








“Jacksonville's Leading Hotel” 
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THE SEMINOLE 


JACKSONVILLE, FLORIDA | 
CHAS. B. GRINER, Manager | 





A human, home-like institution where | 
you will find your individual comfort 
and entertainment a matter cf 
great importance. 





A steel fireproof building located 
in the heart of the city. 





Every Room with Combination Tub and | 
Shower Bath, Radio, Electric Ceiling 
Fan, Slat Door for Summer Ventila- 
tion, Comfortable Beds with Mat- 
tresses of Inner Spring Con- 
struction and _ Individual 
Reading Lamps. 





BALTIMORE | 
| HOTEL | 


One of Americas truly great 
hotels-located in the very heart 
of Baltimore — close to every 
worthwhile activity. Every com: 
fort and luxury at low cost. 














H.N. BUSICK 
Managing Director 














Warm Welcome | 


and GOOD SOLID | 
COMFORT :- : are 


always waiting for you. 


700 ROOMS 








Where a 











SHOP FEATURES 
WONDERFUL FOOD 
























































Cincinnati has the 


GIBSON Hotel 













© famous for 


its hospitality 
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Dies you stay here 


you will always stop 
at the 


NICOLLET 


in Minneapolis. 


when 


A friendly hotel that will make 
you very comfortable .. . 
‘“ - famous for its good 
foods. . . rates you can afford. 


NICOLLET 
HOTEL 


MINNEAPOLIS 
W. B. Clark, Manager 














DEPENDABLE INSURANCE SINCE 1863 
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with the Fireman’s Fund Group brings 
facilities for writing practically every 
form of insurance except life, contact 
with officers and fieldmen of wide 
experience, and intelligent, helpful 


agency service — 
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STRENGTH 
PERMANENCE 
STABILITY: 


Fire Automobile Marine : Casualty: Fidelity « Surety 


IREMAN'S FUND GROU 


Firemans ai wets 8 Company ~ Occidental Insurance Company 
Home Fire & Marine Insurance Company 
Fireman's Fund Indemnity Company ~ Occidental Indemnity Company 


NewYork + Chicago + SAN FRANCISCO ~:~ Boston - Atlanta 








